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PROCUREMENT AUTHORITY.
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Voting Systems

TERM OF CONTRACT: This Invitation to Bid is to establish a requirements contract to procure the described supplies or services on behalf of the above
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whichever is later in time. The Contract will expire 06/30/23 unless DAS terminates the Contract based upon reasons set forth in the Standard Contract
Terms and Conditions. No agencies may place purchase orders against the Contract beyond the expiration date unless DAS renews the Contract by
amendment. The Contractor may begin performance under the Contract only upon receipt of a valid order from a participating agency.

CONTRACT RENEWAL. This Contract may be renewed after the ending date of the Contract solely at the discretion of the Contracting Agency for a
period of one month. Any further renewals will be by mutual agreement between the Contractor and the Contracting Agency for any number of times and
for any period of time. The cumulative time of all mutual renewals may not exceed 36 months unless the Contracting Agency determines that additional
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Invitation to Bid

Below Dominion has provided a copy of our signed and completed Invitation fo Bid
form. We have included the original signed document within this ITB response as well.
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Executive Summary

Dominion Voting Systems, Inc. (*Dominion”) appreciates the opportunity to submit this
bid in response to the Ohio Department of Administrative Setvices bid for Electronic
Voting Machine Solutions, Bid #0T902619. Dominion’s flagship offering, Democracy
Suite®!, is a specialized elections technology platform that provides all the tools
necessary in order to run successful, secure and transparent elections. Democracy Suite
is a modular solution that can be modified, upgraded or expanded on a component level
basis. preserving each county’s investment for the long-term.

The Dominion Offer

Election Management System: Democracy Suite EMS

Our solution starts with Democracy Suite, our robust Election Management System that
drives all voting channels from a single comprehensive database; mail-in ballots, in-
person voting, accessible voting. and UOCAVA voting. All pre-election and post-
election tasks take place in the same database. From ballot layout to results reporting on
Election Night, Democracy Suite is a powerful and versatile platform that encompasses a
complete, end-to-end elections solution.

Democracy Suite is certified to EAC VSG 2005 standards, and Democracy Suite 5.5 is
currently certified in the State of Ohio.

Precinct Solutions

Dominion offers a variety of in-person voting options, all of which are fully integrated
within Democracy Suite. All of Dominion’s in-person voting options offer integrated
accessible voting, ensuring all voters, regardless of ability, are able to vote privately and
independently. Dominion offers two precinct optical scan ballot tabulator options, the
ImageCast®? Precinct and the ImageCast Evolution, both of which are currently certified
for use in the State of Ohio. Dominion’s newest in-person voting option, the ImageCast
X. is a flexible touchscreen in-person voting device, which can be configured as a Ballot
Marking Device (BMD) when paired with a commercial printer, or as a Direct Record
Electronic (DRE) device with a Voter Verified Paper Audit Trail (VVPAT).

Central Count Solutions

The ImageCast Central is a high-speed ballot counting system engineered for operational
simplicity and efficiency. Using industry-leading commercially available off-the-shelf
(COTS) hardware, the system can easily scale to address future growth in county voter
registration. The system efficiently scans ballots, while simultaneously identifying all
ballot images that need to be reviewed. The adjudication module (optional item for this
ITB) then takes over in real time, allowing for the completion of central count ballot
processing end-to-end without compromising transparency or accuracy. The digital
Adjudication process eliminates the need to remove, duplicate. re-scan and document
ballots that have overvotes, write-ins and marginal marks. Every action taken is logged

! Democracy Suite is a registered trademark of Dominion Voting Systems.
2 ImageCast is a registered trademark of Dominion Voting Systems.

=

Page 5 of 229



and all adjudication decisions are appended to the original baliot image, providing a
transparent audit log. This solution will greatly reduce processing time, increase back
office efficiency, improve absentee count precision, and eliminate individual hand-feed
interaction.

Accuracy and Transparency

Dominion has invested in the development of technology that truly sets its products
apart from the competition. The Democracy Suite system features Dominion’s
patented, exclusive ballot-level audit trail, the AuditMark®?2, which not only creates a
digital image of every ballot cast, but also appends to that image a record of how the
voter’s marks were interpreted by the voting system.

Project Implementation and Operational Expertise

Dominion understands that a critical element in the implementation of a new voting
system is our commitment to customer service and project implementation. We are
confident in our ability to provide reliable technical expertise, professional project
coordination, timely and effective communication, as well as detailed planning to exceed
all customer expectations. We are keenly aware of the realities involved in making a
smooth and efficient transition to a new voting system platform, and we are prepared to
ensure our customers succeed. Dominion’s Ohio team includes key experienced Ohio-
based staff. with extensive expertise in system implementation, project management and
technical support obtained through years of dedicated custorer service within the
elections industry.

In Closing: The Power of Partnership

Dominion believes that our core values — product innovation and exemplary customer
service — make us the partner of choice for election officials across the United States. and
globally. We understand that the selection of a voting solution is one of critical
importance, not only for today, but for years to come. We are looking forward to
partnering with Ohio Boards of Elections and the Ohio Secretary of State’s Office;
always adapting to meet the challenges of today and the opportunities of tomorrow.
Dominion thanks you for your consideration and looks forward to working with you in
the future,

Best Regards,

Mark Beckstrand
Regional Sales Manager

3 AuditMark is a registered trademark of Dominion Voting Systems.
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Certification Statements

Dominion has read and understands the Certification Statements regarding Domestic,
Ohio, and Veteran preferences.

¢ Domestic Preference (Buy American)
¢ Ohio Preference (Buy Ohio)
e Veterans Preference (Buy Veteran)

As we are not applying for any preference considerations, we have not completed or

returned the form. We would be happy to provide any additional information upon
request.

&
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& Special Contract Terms and Conditions

Dominion understands that the sample language provided in the Ohio ITB is a standard
template, written broadly to work with different types of vendors and technology. As
there are very unique considerations to a voting system, licensing and services agreement,
such as State certification of equipment, closed system networks, software licensing (not
work for hire or custom software) and many other items, which Dominion believes
requires discussions and further modifications. Therefore, Dominion respectfully reserves
the right to negotiate final agreement terms upon award by the State of Ohio and
participating jurisdictions.
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Eshelman, Michael

From: Colin Cooper <colin.cooper@dominionvoting.com>
Sent: Wednesday, October 31, 2018 2:49 PM

To: Eshelman, Michael

Cc: Kevin DeFries; Mark Beckstrand

Subject: RE: Chio ITB - MAC113 OT902619 - Dominion Voting

Mr. Eschleman;

Thank you for reaching out to us with regard to the COI question and the Special Contract Terms and Conditions Clause,
and it was a pleasure speaking with you moments ago about each of those items.

As to the COI, we have been in contact with our Insurance Provider and will have the required limit in place by the end
of this week or early next week.

With reference to the Special Contract Terms and Conditions Clause, we will waive that request in order to eliminate any
contradiction of confusion, as our signing of the Cover Letter has already indicated compliance.

Per our conversation, we respectfully ask that any favorable conditions or allowances that are conveyed to any qualified
vendor responding to this ITB, be granted to Dominion, as well.

The purpose for the Special Contract T&C Clause, was to ensure or ascertain the ground rules, boundaries, limits of a
county or state recount, and to better understand how any cost associated with such should it be deemed a vendor
related issue, would be formulated and applied.

Thank you for your consideration and courtesy.

Colin Cooper

COLIN COOPER | PROPOSAL SPECIALIST

DOMINION VOTING
1201 18™ St., Suite 210, Denver, CO 80202
866-654-VOTE (86831 | DOMINIONVOTING.COM

866-654-8683 OFFICE |ext 9288)

From: Michael.Eshelman@das.ohio.gov <Michael.Eshelman@das.ohio.gov>

Sent: Wednesday, October 31, 2018 12:37 PM

To: Colin Cooper <colin.cooper@dominionvoting.com>

Ce: Kevin DeFries <kevin.defries@dominionvoting.com>; Mark Beckstrand <mark.beckstrand@dominionvoting.com>
Subject: RE: Ohio ITB - MAC113 OT902619 - Dominion Voting

Good afternoon Mark/Colin,

Per our previous conversation, could you please reply confirming acknowledgement of the retraction of page
11, “Special Terms and Conditions” from your bid?



Thanks again for your help, and please feel free to contact me with any questions or concerns.

-Mike

Mike Eshelman

State Procurement Analyst
General Services Division

Office of Procurement
1-614-466-6741
michael.eshelman@das.ohio.qov

O l l ICDAS Have you received outstanding customer service

2
SEIWICE SUPPOR'I' SOI.U‘I'IONS from DAS? If so, ¢lick here to tell us about it.

From: Colin Cooper <colin.cooper@dominionvoting.com>

Sent: Monday, October 29, 2018 12:35 PM

To: Eshelman, Michael <Michael.Eshelman@das.ohio.gov>

Cc: Kevin DeFries <kevin.defries@dominionvoting.com>; Mark Beckstrand <mark.beckstrand@dominionvoting.com>
Subject: Ohio ITB - MAC113 0T902619 - Dominion Voting

Mr. Eshelman,

My name is Colin Cooper with Dominion Voting. and | am responding to your request for searchable pricing in word or
excel format for the Chic ITB for Voting machines.

As per the request of Mark Beckstrand we have included the required pricing in word format. We also have provided a
Master Price list in Excel format.

Please let me know if you have additional requests or require further documentation.

Thank you for your time and consideration.

Sincerely,
Colin Cooper

COLIN COOPER | PROPOSAL SPECIALIST

DOMINION VOTING
1201 18% St., Suite 210, Denver, CO 80202
866-654-VOTE (8683) | DOMINIONVOTING.COM

866-654-8683 OFFICE {(ext 9288)
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Specifications and Requirements

|. Definitions
“EAC” is the United State Election Assistance Commission.

“Vendor” means the person that owns, manufactures, distributes, or has the legal
right to sell or control the use of the voting system, or the person’s agents and
employees.

“Voting system” is a specific combination of mechanical, electromechanical and
electronic equipment used to define ballots, cast and count votes, report or
display election results, connect the voting system to the voter registration
system, and maintain and produce any audit trail. It includes “State-Funded”
Items (Table A of the Bid Price) and some “Non-State-Funded” Items (Table B of
the Bid Price).

“Voting system’s life expectancy” means that the voting system is expected to
function as intended with reasonable and necessary modifications and
engineering change orders for at least 10 years from the date of its delivery to a
purchaser.

“Customer” is the Ohio Secretary of State or State.

Dominion Voting, Inc. has read and agrees to the stated Definitions as provided by the
State of Ohio.

&
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Il. Introduction

The Ohio Secretary of State is the state’s Chief Elections Official who is charged
with directing the conduct of boards of elections in Ohio. Elections are
conducted locally in each county by a bipartisan board of elections. There are 88
counties in Ohio. The Ohio Department of Administrative Services (DAS} is a
state agency responsible for assisting other Ohio governmental entities with
procuring goods and services.

The voting system for each county should include the following equipment:

1) One American with Disabilities Act (ADA) accessible voting unit per
polling location and in-person absentee voting location (required by
Ohio Revised Code §3506.19). There are 88 in-person absentee voting
locations in Ohio (one per county). A list of current polling locations is
linked as Attachment A.

2) For counties with a population equal to or less than 75,000 registered
electors, one high speed optical scanner. A list of registered electors
by county is linked as Attachment B.

3) For counties with a population greater than 75,000 registered electors,
one high speed optical scanner for the initial 75,000 registered electors
and an additional high-speed optical scanner for each 75,000 (in whole
or part) registered electors.

4) If a voting system uses an electronic, touchscreen interface (Direct
Recording Electronic or otherwise) as its primary voting unit, at least .
one touchscreen unit per 175 registered electors and no less than 3 (
units per polling location.

5) If voting system is an optical scan system, one precinct based optical
scanner per precinct.

6) One printer capable of printing ballots as needed that is compatible with
the voting system and part of an EAC certified configuration.

The vendor must provide an itemized list of the cost to purchase each item listed
above. A county must be able to purchase additional equipment during the
duration of this Invitation to Bid at the cost provided by the vendor.

A vendor may not engage subcontractors or enter into a subcontract for the
purpose of carrying out its responsibilities under any contract offered by or
negotiated through the State of O without prior written consent of DAS and the
Ohio Secretary of State. An amendment will be issued if subcontracting is
approved.

Agreed. Dominion has provided the costs 10 purchase each piece of equipment listed
above in the Pricing section of this response.

Ohio 1TB OT902619
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lll. Payment and Deliverables

A voting system purchased by the Customer must be shipped F.O.B. Destination
Prepaid to a site designated by the county that has selected the system. The total
cost due to the vendor for any and all “State-Funded” items us payable by the
State upon receipt of the system by the county board of elections, successful
acceptance testing of all parts of the system, and confirmation of the vendor’s
compliance with the Escrow and Warranty requirements set forth herein. The
county is liable for the cost of “State-Funded” items that exceed the county’s
allocated funding amount by 2018 Am. Sub, S.B. 135 (132rd Ohio General
Assembly).

Dominion agrees to accept payment for the voting system as outlined by the State of
Ohio in the Invitation to Bid.

&
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IV. Vendor Requirements

Any responding vendor must be licensed to do business in the State of Ohio and
must be a registered voting system manufacturer that is eligible to submit voting
machines for federal testing and certification. Any responding vendor must have
a voting system that either 1) is certified by the EAC or 2) is undergoing testing
and certification with the EAC (i.e., has completed a Test Readiness Review and
filed an approved application with the Voting System Testing and Certification
Division of the EAC} and has a project timeline leading to voting system
certification.

Dominion Voting is licensed to do business in the State of Ohio and is a registered voting
system manufacturer that i eligible to submit voting machines for federal testing and
certification. Dominion’ Democracy Suite system is certified to EAC VVSG 2005
standards, Dominion’s Democracy Suite 5.5 is certified at the U.S. EAC in September
2018 and is also certified in the State of Ohio.

Below Dominion has provided our Certificate of Conformance for Dominion Voting
Systems Democracy Suite 5.5 as proof of meeting this requirement.

Tection Asy stams ( amm ssion ‘

Ce tific te of Conformance

Dominion Voting Systems v

Democracy Suite 5.5

I voting vstem identificd on this certificate has boen exaluated at an aceredited voting system testing la
horatony for conformance w the boluncan Yoting Sisienr Guidelines Vorsion 10 (V1SGEY) 1 omponents
evalwated for tus cercification are detailed in the artached Scope of Ceetification document | s certificate
apple onh to the specific version and release of the prikluct in s evaluated configuratnon  The ovaluation
has heen verificd by the LAC in aceordance with the provirinns of the | A Votrng Sistem lesting amd € or
aficaeron Program Manual and the conclu ions of the weting laborators n the test eeport are ¢ snsistent with
the cvidence adduced  This certificate is nut an eodorscment « 7 the product by any agency of the . Gov-
croment and no warranty of the product is cither eopressad orimplicd

Tadat Name Denvreracy Suite

Mudel e V s 55

N owe s Vnls n V&V

LAY i v

U Cern iea e Nuonnoer VS DemSuites..
R E Y TR P e

Ja ¢ wsmicd: Scp mber 14,2008
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The vendor must describe (and provide documentation of) its ability to supply and
service its voting system for the duration of the voting system’s life expectancy.
Specifically, the vendor needs to provide:

1)} A synopsis of the voting system’s implementation in other jurisdictions,
including, but not limited to, a list of any and all customers who have
purchased the voting system and any and all known anomalies
experienced with the use of the voting system.

Synopsis of voting system implementations in other jurisdictions

Dominion Voting understands that voting system implementations are complex and
challenging projects, which require rigorous planning and execution. Dominion currently
supports over 1,200 jurisdictions across North America. As part of this domestic
footprint, we have deployed tens of thousands of voting devices and successfully
conducted thousands of elections. Drawing on our extensive experience, Dominion will
deploy all tools and expertise available in order to ensure the success of our
implementations in the State of Ohio.

Lessons learned from each implementation project, including our most recent
implementations of Democracy Suite in California, Colorado, Nevada, New Mexico, and
Michigan, have refined our approach and best practices have been incorporated at each
stage of the process. These hands-on experiences have greatly benefited our project
teams who have gained invaluable knowledge with each implementation. Customers can

( look to Dominion’s project team with confidence as key experienced staff, with extensive
expertise in system implementation, project management, and customer service guide the
process.

Our proposed solution, Democracy Suite, is a fully integrated system where all voting
channels (Mail Ballots, In-Person tabulators, Ballot Marking Device, UOCAVA,
RAVBM, Mobile Ballot Printing) are supported out of one database. This allows the
flexibility to easily configure the system to best fit the needs of any jurisdiction, while
adhering to tenets of the free and fair electoral process. Democracy Suite and the
associated hardware and software components, easily scale as customer needs evolve.
This scalability promotes efficient workflows and streamlines processes with software
and hardware solutions, as opposed to manual efforts. As a result of implementing
Democracy Suite, customers have saved from 40% to 80% in the cost of an election
through process efficiencies with the most up to date, and secure, technology in the
industry.

Dominion has successfully implemented Democracy Suite in jurisdictions that have
previously utilized major legacy systems. Additionally, our system allows clients the
flexibility to work with many third-party entities to provide residual election services.

The efficiencies promoted by Democracy Suite simplifies election administration efforts,
but it does take RETHINKING some processes. Qur staff is keenly aware of the
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challenges associated with implementing a new system and have a proven track record of
being up to the task.

Below Dominjon has provided a representative list of election jurisdictions where the
Democracy Suite system has been deployed or is scheduled to be deployed. including the
key components used (ImageCast Central — ICC. ImageCast Evolution — ICE, ImageCast
Precinct - ICP, ImageCast X - ICX, Adjudication - ADJ) and the year of signed
business.

The State of Alaska

City and Borough of Sitka (ICP-A, 2014)

City of Valdez (ICP, 2015)

The Municipality of Anchorage (ICX, 1CC, ADJ. 2017)
The City of Bethel (ICP, 2017)

The City and Borough of Ketchikan (ICP, 2017)

The State of California

* @

Del Norte County (ICE, ICC, ADJ 2015)

Gtenn County (ICE, ICC, ADJ. 2016)

Imperial County (ICE, ICC, ADJ 2015)

Kern County (ICC, ADJ, 2015)

Napa County (ICE, ICC, ADJ 2015/2018) *Voter’s Choice Act SB 450
Configuration

Siskiyou County (ICE. ICC, ADI, 2015)

Tehama County (ICE, ICC, ADIJ, 2016)

Mono County (ICC, 2017)

Monterey County (ICC, 2017)

San Luis Obispo County (ICX, ICC, ADIJ, 2018)

Sacramento County (ICX, ICC, ADJ, 2018) *Voter’s Choice Act SB 450
Configuration

Contra Costa County (ICX, ICC, ADJ, 2018)

Shasta County (ICE, ICC, ADI, 2018)

Inyo County (ICX, ICC, ADDJ 2018)

San Benito County (ICX, ICC, ADJ, 2018)

Madera County (ICX, ICC, ADJ, 2018) *Voter’s Choice Act SB 450
Configuration

Butte County (ICX, ICC, ADIJ, 2018)

Mariposa County (ICX, ICC, ADJ, 2018)

The State of Colorado

Adams County (ICX, ICC, ADJ, 2016)

Arapahoe County (ICX, ICC, ADJ, 2016)

Chaffee County (ICX, ICC, ADI, 2016)

Gilpin County (ICX, ICC, ADJ, 2016)

Gunnison County (ICX, ICC, ADJ, 2016)

City and County of Denver (ICX, ICC, ADJ, 2016)
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Mesa County (ICX, ICC, ADJ, 2016)
Moffat County (ICX, ICC, ADJ, 2016)
Baca County (ICX, ICC, ADJ, 2016)
Broomfield County (ICX, ICC, ADJ, 2016)
Clear Creek County (ICX, ICC, ADJ. 2016)
Eagle County (ICX, ICC, ADJ, 2016)
Logan County (ICX, ICC, ADJ, 2016)

Pitkin County (ICX, 1CC, ADJ, 2016)
Teller County (ICX, ICC. ADIJ, 2016)
Park County (ICX, ICC, ADIJ, 2016)
Pueblo County (ICX. 1CC, ADIJ, 2016)
Sedgwick County (ICX, ICC. ADJ, 2016)
Washington County (ICX, ICC, ADJ, 2016)
Alamosa County (ICX, I1CC. ADJ, 2017)
Archuleta County (ICX, 1CC, ADJ, 2017)
Bent County (ICX. ICC, ADJ. 2017)
Boulder County (ICX, ICC. ADJ. 2017)
Conejos County (ICX. ICC, ADJ, 2017)
Cheyenne County (ICX, ICC, ADJ, 2017)
Crowley County (ICX, ICC, ADIJ, 2017)
Costilla County (ICX, ICC, ADJ, 2017)
Delta County (ICX, 1CC. ADJ, 2017)
Dolores County (ICX, ICC, ADJ, 2017)
Elbert County (ICX, ICC, ADIJ, 2017)

El Paso County (ICX, 1CC, ADJ, 2017)
Fremont County (ICX, ICC. ADJ, 2017)
Grand County (ICX, 1CC, ADI, 2017)
Huerfano County (ICX, ICC., ADJ, 2017)
Jefferson County (ICX, ICC, ADJ, 2017)
Kiowa County (ICX, ICC, ADJ, 2017)

Kit Carson County (ICX, ICC. ADJ, 2017
Lake County (ICX, ICC, ADJ. 2017)

La Plata County (ICX, ICC, ADJ, 2017)
Las Animas County (ICX, 1CC, ADJ, 2017)
Lincoln County (ICX, ICC, ADJ, 2017)
Otero County (ICX, 1CC, ADJ, 2017)
Ouray County (ICX, ICC. ADJ, 2017)
Moffat County (ICX, ICC, ADJ, 2017)
Montezuma County (ICX, ICC, ADJ, 2017)
Morgan County (ICX, ICC, ADJ, 2017)
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e Phillips County (ICX, ICC, ADJ, 2017)

¢ Prowers County (ICX, [CC, ADJ, 2017)

e Rio Grande County (ICX. ICC, ADIJ, 2017)
e Routt County (ICX, ICC, ADIJ, 2017)

e San Miguel County (ICX, ICC, ADJ, 2017)
¢ Summit County (ICX, ICC, ADJ, 2017)

¢  Yuma County (ICX, ICC, ADJ, 2017)

The State of Florida
e  Alachua County (ICE, ICC, 2015)

¢ Baker County {(ICE. 2013)

¢  Columbia County (ICE-DD, ICC, 2017)
o Jefferson County (ICE, 2018)

¢ Hardee County (ICE, 2013)

e Hernando (ICE-DD, ICC, MBP, 2015)
e Leon County (ICE, ICC, 2014)

* Levy County (ICE. 2014)

« Madison County (ICE, 2013)

¢+ Monroe County (ICE, 2013)

e Okeechobee County (ICE, 2016)

¢ St Lucie County (ICE, ICC, 2014)

¢ Dixie County (ICE, 2018)

¢ DeSoto County (ICE, 2018)

e Gilchrist County (ICE-DD, 2018)

e Taylor County (ICE, 2017)

The State of Iowa
*  Adair County (ICP-BMD, 2015)
¢ Appanoose County (ICP-BMD, 2016)
¢ Bremer County (ICP-BMD, 2016)
e (Cedar County (ICP BMD, 2013)
¢ Hardin County (ICP-BMD, ICC, 2015)
e Lucas County (ICP-BMD. 2016)
¢ Mitchell County (ICP-BMD, 2015)
¢  Wayne County (ICP-BMD, 2016)
¢ Dickinson County (ICP, ICC, 2017)

The State of Kansas
¢ Lane County (ICP-BMD Audio, 2015)
* Reno County (ICP, ICX, 2017)
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e Thomas County (ICP, ICX, ICC, 2017)

The State of Louisiana
e  All 64 parishes (ICC, 2011)

The Commonwealth of Massachusetts
{services provided by LHS Associates)

s  Agawam (ICP, 2016)

e Amesbury (ICP, 2017)

e Andover (ICP, 2017)

+ Ashland (ICP, 2016)

+« Athol (ICP, 2017)

e Attleboro (ICP. 2016)

e Auburn (2016)

¢ Belchertown (ICP, 2017)

¢ Bellingham (1CP, 2016)

» Beverly (ICP, 2017)

e Blackstone (ICP, 2016)

o Boxford (ICP, 2016)

e Brimfield (ICP, 2016)

o Brockton (ICP, 2016)

e Cheshire (1CP, 2016)

s  Clinton (1CP, 2015)

e Cohasset (ICP, 2016)

e Dartmouth (iICP, 2017)

¢ Dedham (ICP, 2016)

e Dover (ICP,2017)

e  Dracut (ICP, 2017)

*  Duxbury (ICP, 2016)

» East Bridgewater (ICP, 2017)

¢ Eastham {ICP, 2014)

e Easton (ICP, 2016)

s Falmouth (1CP, 2016)

e Fitchburg (ICP, 2015)

¢ Georgetown (ICP, 2017)

e Granby (ICP, 2016)

¢ Great Barrington (ICP. 2016)

e Groton (ICP, 2016)

¢ Holden (ICP, 2017)

e Holliston {ICP, 2016)
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Hudson (ICP, 2014)
Leominster (ICP, 2015)
Longmeadow (ICP, 2016)
Lynnfield (ICP, 2016)
Manchester-by-the-Sea (ICP, 2017)
Mansfield (ICP, 2014)
Methuen (ICP, 2017)
Middleborough (ICP, 2016)
Monson (ICP, 2017)
Needham (ICP, 2015)
Newbury (ICP, 2015)
North Andover (ICP, 2017)
Northfield (ICP, 2016)
Norton (ICP, 2016)
Orange (ICP, 2016)
Pembroke (ICP. 2017)
Pepperell (1CP, 2017)
Plainville (ICP, 2014)
Plymouth (ICP, 2017)
Quincy (ICP, 2016)
Reading (ICP. 2016)
Rockport (ICP, 2015)
Rutland (ICP, 2017)
Sherborn (ICP, 2014)
Shirley (ICP, 2015)

South Hadley (ICP. 2015)
Southborough (ICP, 2017)
Uxbridge (ICP, 2016)
Wales (ICP, 2016)
Walpole (ICP, 2016)
Wareham (ICP, 2016)
Wellesley (ICP, 2016)
Wenham (ICP, 2016)

West Boylston (ICP, 2016)
Westminster (ICP, 2016)
Weston (ICP, 2015)
Westwood (ICP, 2016)
Winchendon (ICP, 2016)
Winchester (ICP, 2016)
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e  Winthrop (ICP, 2017)

The State of Michigan
¢ Alger County (ICP, ICX-BMD, 2017)
s Allegan County (ICP, ICX-BMD, 2018)
e Antrim County (ICP, ICX-BMD. 2018)
e Baraga County (ICP, ICX-BMD, 2018)
e Barry County (ICP, ICX-BMD, 2018)
¢ Benzie County (ICP, ICX-BMD. 2018)
e Berrien County (ICP, ICX-BMD, 2017)
¢ Branch County (ICP, 1ICX-BMD, 2017)
¢ Calhoun County (ICP, ICX-BMD, 2017)
e Cass County (ICP, ICX-BMD, 2017)
¢ Charlevoix County (ICP, ICX-BMD, 2017)
e Chippewa County (ICP, ICX-BMD, 2018)
¢ Clare County (ICP, ICX-BMD, 2017)
e Crawford County (ICP. ICX-BMD, 2018)
e Delta (ICP, ICX-BMD, 2017)
¢ Dickinson County (ICP, ICX-BMD, 2018)
¢ Gladwin County (ICP, ICX-BMD., 2017)
¢  Gogebic County (ICP, ICX-BMD, 2018)
e Gratiot County (ICP, ICX-BMD, 2017)
e Houghton County (ICP, ICX-BMD, 2017)
e  Huron County (ICP, ICX-BMD, 2017)
¢ Ingham County (ICP, ICX-BMD, 2017)
¢ losco County (ICP, ICX-BMD. 2017)
e Iron County (ICP, ICX-BMD, 2018)
¢ Isabella County (ICP, ICX-BMD, 2017)
e Jackson County (ICP, ICX-BMD, 2017)
s Kalkaska County (ICP. ICX-BMD, 2017)
¢ Kent County (ICP, ICX-BMD, 2017)
o Keweenaw County (ICP, ICX-BMD, 20138)
¢ Lake County (ICP, ICX-BMD, 2018)
o Lapeer County (ICP, ICX-BMD. 2017)
¢ Leelanau County (ICP, ICX-BMD, 2018)
e Lenawee County (ICP, [CX-BMD, 2017)
s Luce County (ICP, ICX-BMD. 2017)
s  Mackinac County (ICP, ICX-BMD, 2017)
¢ Manistee County (ICP, ICX-BMD, 2017)
e  Marquette County (ICP, ICX-BMD, 2017)
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¢ Mescota County (ICP, ICX-BMD, 2017)

¢ Menominee County (ICP, ICX-BMD, 2017)
¢ Midland County (ICP, ICX-BMD, 2018)

¢ Missaukee County (ICP, ICX-BMD, 2017)
e Monroe County (ICP, ICX-BMD, 2017)

e  Montmorency (ICP, ICX-BMD, 2018)

e Newaygo County (ICP, ICX-BMD, 2017)

¢ Oceana County (ICP, ICX-BMD, 2018)

¢ Ogemaw County (ICP, ICX-BMD, 2018)

e Ontonagon County (ICP, ICX-BMD, 2018)
s (Osceola County (ICP, ICX-BMD, 2018)

» Oscoda County (ICP, ICX-BMD. 2018)

e Otsego (ICP, ICX-BMD, 2017)

s Presque Isle (ICP, ICX-BMD. 2018)

* Saginaw County (ICP, ICX-BMD., 2018)

¢ Sanilac County (ICP, ICX-BMD, 2017)

¢ Schoolcraft County (ICP, ICX-BMD. 2017)
e Shiawassee County (1CP, ICX-BMD, 2017)
e St Clair County (ICP, ICX-BMD, 2017)

¢ St. Joseph County (ICP, ICX-BMD, 2017)
o Tuscola County (ICP, ICX-BMD, 2017)

¢ Van Buren County (ICP, ICX-BMD, 2017)
e Wayne County (ICP, ICX-BMD, 2017)

o Wexford County (ICP, ICX-BMD, 2018)

The State of Minnesota
e Dakota County (ICE, ICC, 2015)
¢ Scott County (ICE, ICC, 2015)
e Sherburne County (ICE. ICC, 2016)

The State of Missouri
¢  Adair County (ICP-BMD, 2015)
* Callaway County (ICP-BMD, 2015)
e Carroll County (ICP-BMD, 2015)
¢ Crawford County (ICP-BMD, 2015)
* (asconade County (ICP-BMD, 2015)
¢  Grundy County (ICP-BMD, 2015)
¢ Harrison County (ICP-BMD, 2016)
e Jasper County (ICP-BMD, 2015)
e Livingston County (ICP- BMD, 2015)
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s Lafayette County (ICP-BMD, 2015)
e Maries County (ICP-BMD, 2015)

e Mercer County (ICP-BMD, 2015)

s McDonald County (ICP-BMD, 2014)
¢ Montgomery County (ICP-BMD, 2016)
e Newton County(ICP-BMD, 2015)

e Nodaway County (ICP-BMD, 2015)
e Osage County (ICP-BMD, 2015)

e Pike County (ICP- BMD, 2015)

s Saline County (ICP-BMD, 2015)

s  Warren County (ICP-BMD, 2014)

e Butler County (ICP-BMD. 2017)

The State of Nevada
e Churchill County (ICX with VVPAT, ICC, ADJ., 2018)
e Clark County (ICX with VVPAT, ICC, ADJ, 2017)
e Douglas County (ICX with VVPAT, ICC, ADJ, 2018)
e Elko County (ICX with VVPAT, ICC, ADI, 2018)
e Esmerelda County (ICX with VVPAT, ICC, ADJ, 2018)
e Eureka County (ICX with VVPAT, ICC, ADIJ, 2018)
e Humboldt County (ICX with VVPAT. ICC, ADJ, 2018)
e Lander County (ICX with VVPAT, ICC, ADJ, 2018)
e Lincoln County (ICX with VVPAT, ICC, ADJ. 2018)
e Lyon County (ICX with VVPAT, ICC, ADJ, 2018)
e Mineral County (ICX with VVPAT, ICC, ADJ, 2018)
e Nye County (ICX with VVPAT, ICC, ADJ, 2018)
e Pershing County (ICX with VVPAT, ICC, ADJ, 2018)
s Story County (ICX with VVPAT, ICC, ADJ, 2018)
¢ Washoe County (ICX with VVPAT, ICC, ADJ, 2017}
e  White Pine County (ICX with VVPAT, ICC, ADJ, 2018)

The State of New Jersey
+ Burlington County (1CC, 2014)
s Camden County (ICC, 2013)
e Cape May County (ICC. 2013)
e Cumberland County (1CC, 2015)
¢ Essex County (ICC, 2013)
+ Gloucester County (ICC, 2015)
e Hudson Couniy (ICC, 2013)
e Hunterdon County (ICC, 2015)
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e Mercer County (ICC 2013)

+  Monmouth County (ICC, 2014)
* Morris County (ICC, 2015)

e Passaic County (ICC, 2015)

¢ Salem County (ICC, 2015)

¢ Union County {ICC, 2013)

All 33 counties in the State of New Mexico
(ICC, ICE, ICP-BMD, ICP, 2014)

52 Counties in the State of New York

(all except Albany, Erie, Nassau, Rockland, Schenectady and the five boroughs of New

York City) (ICP. ICP-BMDICC, 2008)

The State of Ohio
¢ Belmont County (ICP-A, ICC, 2015)
¢ Guernsey County (ICE, ICC, 2013)
e Harrison County (ICP, ICE, ICC, 2014)
¢ Huron County (iCC. ICE, ICP-A, MBP, 2015)
»  Muskingum County (ICP, ICE, ICC, ADJ, 2017)

The State of Tennessee
e Hamilton County (ICE, ICP-A, ICC, 2013)

The Commonwealth of Virginia
e  Amelia County (ICE, 2016)
e Bedford County (ICE, 2015)
¢ Buchanan County (ICE, 2015)
s  Craig County (ICE, 2015)
+ Caroline County (ICP-BMD. 2015)
¢ Dickenson County (ICE, 215)
¢  Franklin County (ICE, 2015)
¢ King George County (ICP-BMD, 2014)
¢ Lee County (ICE, 2015)
¢ Buena Vista City (ICE, 2017)
¢ Sussex County (ICE, 2017)
¢ Smyth County (ICE, 2017)
e (reensville County (ICE, 2017)
s Louisa County (ICE, 2015)
e Mecklenburg County (ICE, 2015)
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e Nottoway County (ICE. 2015)

e Page County (ICP- BMD, 2016)
s Radford City (ICE, 2016)

¢ Russell County (ICE, 2015)

e Salem City (ICE, 2016)

e Suffolk City (ICE, 2015)

e  Waynesboro City (ICE, 2016)

The State of Washington
o  Franklin County (ICX, ICC, AADJ, 2017)

The State of Wisconsin
s Door County (ICE. 2015)
e Fond du Lac County (ICE, 2016)
e  Green County (ICE, 2015)
e QOzaukee County (ICE, 2016)
e Vilas County (ICE, 2016)
e Washington County (ICE, 2016)
¢  Winnebago County (ICE, 2015)

The Commonwealth of Puerto Rico
e (ICP, 2016)

Information on the vendor’s employee base and company size and its
ability to provide technical support simultaneously to several counties in
the State of Ohio and other jurisdictions that use its voting system.

Vendor's employee base and company size

Dominion is headquartered in Denver, CO. with additional office locations in San
Leandro, CA, McKinney, TX. Jamestown and Endicott, NY, and Toronto. ON, as well as
staff remotely and tactically stationed across the country. Dominion is strategically
positioned in all four U.S. continental time zones to support its customer base of over
1,200 jurisdictions in the 30 states.

Founded in 2003, Dominion has grown to approximately 300employees and associated
contractors, consisting of a mix of seasoned election veterans with a solid grasp of
technology and engineering experts that understand elections. Dominion works
continually to maintain and enhance its best assets: its people. technology. and reputation.

With the acquisition by Dominion of assets and employees of Premier Solutions, Inc. and

Sequoia Voting Systems, Inc. in 2010, the company’s combined history and experience
dates back over 100 years. Taken together, the two asset acquisitions created a stable and
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4)

5)

diversified election solutions provider, offering a complete and innovative product set
and a broad geographic reach, to effectively support customers in every region of the
United States. In the past year alone, Dominion has increased the number of staff un our
service organization by 20% to support our growing customer base across the country.
Dominion is in a strong financial position and well established throughout the United
States and internationally. and we will continue to be a strong, viable, and sustainable
elections partner into the future.

Dominion currently has seven employees residing in the State of Qhio, as well as a
number of experienced part-time contractors who we engage at peak periods to support
our Ohtio customers. Dominion’s Ohio team includes key experienced staff, with
extensive expertise in system implementation, project management and technical support
obtained through years of dedicated customer service within the elections industry.
Dominion’s Ohio team not only has considerable experience in providing ongoing
support to election officials but also in implementing new voting technology.
Dominion’s service organization will provide the coordination and supervision of all
activities required to transition any purchasing county to their new Democracy Suite
voting system, seamlessly and effectively, to ensure election administration and election
day success.

A document listing the manufacturer of each piece of equipment that is not
manufactured by the vendor but necessary for implementation and
operation of the voting system.

In Appendix B — Attachments, Dominion has provided a list of COTS hardware
components that are necessary for implementation and operation of the voting systein for
the currently certified version of Democracy Suite 5.5, which achieved federal
certification on September 14, 2018.

A document listing all consumables {and the supply chain for each)
required for the operation of the voting system.

In Appendix B - Attachments, Dominion has provided a listing of all consumables and
supply chain required for the operation of the voting system. Many consumables can also
be purchased from Dominion, as noted in the attachment.

Recommended acceptance testing for all aspects of the voting system in a
format that can be used as a checklist by the county’s board of elections.

Acceptance Testing

Dominion uses multi-level quality assurance and quality control processes to ensure that
all elements of our integrated voting system perform properly with every use. Dominion
will provide thorough training and documentations to county/state officials to assist them
in undertaking acceptance testing. Dominion has provided sample Acceptance Test
Checklists in Appendix B — Attachiments.
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r V. System Requirements

The voting system must be approved by the Ohio Board of Voting Machine
Examiners and certified by the Ohio Secretary of State before it can be purchased
for a county board of elections.

Note the following, mandatory requirements for any voting system used in an
Ohio election:

1) The voting system, and any configuration offered to a purchasing county,
must be certified by the EAC.

Certification

Dominion’s Democracy Suite system is certified to EAC VVSG 2005 standards.
Dominion’s Democracy Suite 5.5 is cettified at the U.S. EAC as well as in the State of
Ohio. Dominion has provided documentation of our certification below.

U on el States 1 hectmsn Axsestance C onumission ‘

Ceruficate ot Contormance

Dominion Voting Systems v

Democracy Suite 5.5

I he vuting svutem identificd on this certificate has beon evaluated ot an aceredited voting system testng la-
boratory for confurmance 1o the Yoluntan Young Svstem Guidehaes Version L0 (P VSG L) Components
ey uated for this certification are detailed in the attached Suope of Certification docoment. 1his cernfivare
applics anky 10 the specific vernon and releare of the product in s evaluated configuration. I'he evaluation
has heen verified by the LAC in accordance with the provise s of the T AC Voung Systcm festongr and (Cer
aficaron Progeam Manual and the conclusions of the testing labotatory (v the (08Lceport arc consistont with
the evidence adduced [ has cortificate ix nat an endorsemem of the praduct by amy ageaes of the 1 S Oy
crnment and no warranty of the product is cithor expresscd o amplicd.

Praduct Name: ) moc acs Suite

Madel oV mio: 55

MNanun TV Peu VEV

FAC O nfic e Nanbe 1 DVE.DemSuited fuecutme B o
L5 Ehectnmy Drrastane Ciman won

ate Isued:  Sepreniber 14, 201%
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2) Any and all modifications to, or engineering change orders for, the voting
system (in whole or part) must be approved by the EAC and, when
required, approved by the Ohio Board of Voting Machine Examiners in
accordance with Chio Law,

Modifications or Engineering Change Orders

Dominion agrees to comply with this requirement.

3} The voting system must be a complete voting system as defined in this
agreement and consist of all hardware, firmware, software, peripherals, and
“Consumer off-the-Shelf” products necessary to implement the system to
program an election and collect and tally votes.

Complete Voting System

The Democracy Suite voting system is a complete voting system consisting of all
hardware. firmware, software, peripherals and consumer off-the-shelf products necessary
to program any election and collect and tally the votes. Dominion has included a full
overview of our system offering in Appendix A — Voting System Description.

4} The voting system must include an ADA-accessible and compliant voting
machine.

ADA Compliant

Agreed. All of Dominion’s in-person voting options offer integrated accessible voting
which is ADA compliant, ensuring all voters, regardless of ability, are able to vote
privately and independently. Dominion’s solutions are all-in-one. This means that each
individual precinct or voting device is capable of being utilized as both standard and an
accessible ADA voting unit simultaneously. thus driving down costs and creating a more
efficient voting process for all voters.

5) The voting system must meet all of the Ohio-specific requirements outlined
in the Voting System Testing Matrix, linked as Attachment D.

Ohio-Specific Requirements

Agreed. Dominion’s Democracy Suite system is certified to EAC VVSG 2005 standards.
Dominion’s Democracy Suite 5.5 is certified at the U.S. EAC as well as in the State of
Ohio. Dominion has provided information on the Democracy Suite certification within
this response.

Dominion has outlined how our Democracy Suite system and its components meets the
requirements set forth in Attachment D, “Ohio Voting System Testing Matrix.”

Ohio ITB OT902619 }
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8) The voting system must be compatible with and able to integrate with the
voter registration systems used in Ohio. There are four voter registration
system vendors that service Ohio counties: Sequoia, Triad, ES&S, Tenex,
and DIMS. Information on each system can be obtained by contacting the
Ohio Secretary of State’s office at (614)466-2585 or
electoin@ohiosecretaryofstate.qov.,

Voter Registration System Compatibility

Agreed. Dominion has worked with many customers to transition from a legacy voting
system to the Democracy Suite platform and is familiar with migrating data from many
different voter registration systems to the Democracy Suite EMS. Dominion works with
a number of different voter registration system vendors to ensure we can import data
easily and efficiently. Dominion is familiar with the voter registration system vendors
that service Ohio counties and is committed to working with them 1o ensure that the data
from the voter registration system can be imported into the Democracy Suite system.
There is no additional cost for the migration of data applied by Dominion. All election
data from the Democracy Suite system can be exported for further evaluation or reporting
in a variety of different standard file formats. In subsequent elections, election definition
data may be exported or copied from prior election databases to speed up the
programming process.

7) The system must he compatible with and able to integrate with Ohio’s
Election Night Reporting System. Information on Ohio’s Election Night
Reporting System is attached hereto as Attachment E.

Election Night Reporting System Compatibility

Agreed. The Democracy Suite Results Tally & Reporting (RTR) module features a one-
click results export to a variety of formats, and can meet the state’s election night
reporting requirements as outlined in the ITB’s Attachment E. Results reports, such as
Summary and Precinct-leve! (Statement of Votes Cast) result reports, can also be
generated and exported in a variety of file formats, including .xls, .pdf,.xmi.. mhtml, .csv.
.doc. .tif. and .txt. In addition to the static, pre-defined reports found in most reporting
systems, RTR’s Summary and Precinct-level reports use the Microsoft SQL Server
Reporting Services engine to offer maximum flexibility to the user. These reports feature
a variety of configurable options and filters. including detailed breakdowns of provisional
ballots cast, ballots cast during early voting, on Election Day, and by mail. Election
administrators may use the default settings or configure the data fields included in the
reports depending on the target audience.

8) The system must be compatible with the electronic poll books certified for
use in Qhio elections. The list of electronic poll books certified for use in
Ohio are attached hereto as Attachment F.

Electronic Poll Books System Compatibility
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Agreed. Dominion has worked successfully to ensure our system can interface with
many different electronic poll books. We are committed to working with the list of
electronic poll book vendors certified for use in Ohio to ensure our systems work
seamlessly together,
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VI. Service and Maintenance

The cost of the required service and maintenance must be itemized in Tables A
and B of the Bid Price. The vendor must provide detailed pricing for five years
beyond the expiration of the initial five years of acquisition and use of the system.
If the anticipated life cycle of the system is believed to be greater than ten years,
the vendor must provide detailed pricing estimates for service and maintenance
for that time period beyond the expiration of the first ten years of acquisition and
use of the system.

In addition to pricing, the vendor must provide a service and maintenance
schedule that outlines — and a corresponding log for a customer to document —
the recommended service and maintenance for each part of the voting system.

The vendor must disclose when submitting its pricing in response to this
Invitation to Bid whether a third party or independent contractor is permitted to
provide service and maintenance to the voting system without voiding any terms
of the warranty or violating a licensing agreement.

Agreed. Dominion has included the pricing for all required software and firmware

licenses, hardware warranties, and consumables in the Pricing section of this response.
The price quotes for the sample county include a supply of all required consumables in
sufficient quantities to complete acceptance testing and one election cycle at no charge.

Dominion Voting will provide recommended service and maintenance provisions for all
components of the voting system as part of State’s implementation. This includes
maintenance manuals, as well as customer-specific maintenance log(s).

All third party or independent contractors hired by Dominion Voting Systems are
permitted to provide service and maintenance to the voting system without voiding any
warranty or violating any licensing agreement. Contractors employed by the counties
will be required to participate in Technician training classes and successfully be certified
by Dominion Voting Systems prior to provision of any service and or maintenance at a
county. Individual contractors hired directly by Dominion are thoroughly vetted and
background checks are performed. prior to nay engagement or assignment.
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VIl. Software License

The cost of any and all required software licenses must be itemized in Tables A
and B of the Bid Price. The vendor must provide detailed pricing for continued
licensing for an additional five years beyond the expiration of the initial five years
of acquisition and use of the system. If the anticipated life cycle of the system is
believed to be greater than ten years, the vendor must provide detailed pricing
estimates for the requisite licensing for software for that time period beyond the
expiration of the first ten years.

In submitting pricing in response to this Invitation to Bid, the vendor herby
consents that any and all software licensing is transferrable among Ohio counties
that acquired the voting system through this Invitation to bid without additional
cost to any county or State.

Agreed. Dominion has provided in the pricing list all requisite licensing for software and
firmware for five years from the date that the system is received by a purchasing county’s
Board of Elections.

In accordance with the requirement set forth in the ITB. Dominion will allow software
licensing to be transferrable among Ohio counties that acquired the voting system
utilizing the pricing listed herein, which will be subject to the final contract as negotiated
by and/or offered through the State of Ohio.

&

Voting Systems Page 34 of 229



VIll. Training Requirements

The vendor must provide the cost of training for any county that acquires its
voting system in Table B of the Bid Price. The county selecting the voting system
is responsible for any and all costs associated with training and itemized in Table
B of the Bid Price.

Agreed. Dominion has included the cost of training for any county that acquires the
voting system in Table B of the provided Bid Price. Below we have provided a high-
level overview of some of our training procedures and processes for review by the State
of Ohio and participating counties.

Training Methodology

At Dominion, our training methodology focuses on providing election administration
staff the necessary knowledge for successful implementation and effective operation of
our voting system. We accomplish this through tailored training, using various training
formats, implementing adult learning principles. and proper course pacing. Training and
curriculum particular to the resources, staff, and needs of the purchasing county will be
developed as part of the implementation meetings, and materials will be provided before
implementation for both hardware and software functions.

Precinct Election Official Training

Past implementations have proven that it is very important for all precinct election
officials to have a chance to operate the machines in a “*hands-on™ manner in class, or at
least participate in a small group and review. This allows precinct election officials to
operate equipment while others observe and ask questions. Dominion will assist the
purchasing county in integrating the new voting system training into its current precinct
election official training program’s content and format, as well as in the development of
appropriate and specific training materials and providing “train-the-trainers™ courses.
Our goal is to assist in training precinct election officials to comfortably, confidently
operate voting machines and readily provide voters with simple instructions and
assistance in voting,.

Dominion has provided pricing for in-person vendor provided precinct election official
training. as well as pricing for a train-the-trainer model. In our experience, the train-the-
trainer model is the most commonly accepted and effective practice in Ohio currently.
and is more cost-effective for the state and county. In fact, most Ohio Election
Administrators prefer managing and conducting the poll worker training classes
following a comptehensive “Train-the-Trainer” course offering, as they know and
understand their own internal practices and policies for delivery of materials. polling
place set-up. opening and closing procedures, return of materials, and state and local
“besl practices.”

&
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Election Management System Training

Dominion has included pricing to provide extensive training sessions on the Democracy
Suite Election Management System (EMS). The training sessions will cover how to
setup and program an election, as well as how to design and layout ballots. Dominion
takes pride in our ability to transfer to local officials the skills necessary to conduct even
complex elections with autonomy.

Training Topics

Dominion has included in the pricing on-site user training on the Democracy Suite
system as well as the in-person voting and central tabulation devices. These training
sessions will cover all of the topics listed above.

System Manuals

Dominion will provide all system manuals necessary to allow a purchasing county to
operate the voting system (from the start of an election to the auditing of final results)
independently of Dominion’s assistance and support.

Training Materials

Dominion will prepare and provide all needed training material, which includes training
manuals, quick reference guides, and technical reference manuals when necessary.
Dominion will provide all training materials necessary for a purchasing county’s Board
of Elections to use when training its precinct election officials on how to setup, operate,
and close down the voting system on Election Day (train-the-trainer model).

Quick Reference Guide

Dominion will provide a “quick reference guide™ for precinct election officials to consult
on Election Day. Dominion will work with the purchasing county to ensure that the
guide reflects their setup and use of the voting system. Dominion has provided a sample
“quick reference guide” for the ImageCast Precinct under Appendix B — Attachments.

Voter Education Video

Dominion will provide a video (in electronic format) that demonstrates for voters how to
cast a vote and ballot using the voting system and agrees to all requirements as stated by
the State of Ohio.
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Precinct Election Official Training Video

Dominion will provide a video (in an electronic format) that demonstrates for precinct
election officials how to setup, operate, and close down the voting system on Election
Day and agrees to the requirements as set forth by the State of Ohio.
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IX. Vendor Support

The vendor must provide an employee or agent to serve as principal point of
contact with the Ohio Secretary of State’s office and each county that selects its
voting system. This employee or agent shall be responsible for coordinating the
delivery, receipt, acceptance testing, and setup of the voting system at a site
designated by the county board of elections. This employee or agent also shall be
responsible for coordinating training selected by the county board of elections
with the Director and Deputy Director of the county's board of elections.

In submitting its pricing in response to this Invitation to Bid, the vendor must
disclose whether the vendor, a third party, or an independent contractor is
available to an Ohio county to provide support for pre-election programming,
setup, tabulation, and reporting.

Dominion agrees to supply and coordinate the applicable vendor support as needed by the
State of Ohio and participating jurisdictions and counties.

Principal Point of Contact

Dominion Voting's Regional Sales Manager will serve as a principal point of contact
with the Ohio Secretary of State’s office, and each and every purchasing county Board of
Elections. The Regional Sales Manager will coordinate with the Dominion Customer
Relations Manager in the State of Ohio for all delivery, receipt, acceptance testing, and
setup of the voting system at a site designated by the purchasing county Board of
Elections. The Dominion Customer Relations manager will also coordinate the required
training with the Director and Deputy Director of the county’s Board of Elections.

Election Services

Dominion has included pricing for in-person support for pre-election logic and accuracy
testing, as well as in-person support for Election Day, which includes troubleshooting
assistance, and support for tabulation and reporting of unofficial results.

Dominion has included pricing for on-site programming for the first election only as per
the requirement of this ITB, unless negotiated and mutualty-agreed to by the individual
customer and Dominion for additional election events. Alternatively, and in an effort to
help the counties manage costs, we recommend that pre-election work (programming,
data base set up, ballot creation) be completed remotely. Dominion has provided costs
for both options in our pricing.
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In-Person Support

Dominion’s Ohio team includes key Ohio-based experienced staff, with extensive
expertise in system implementation, project management and technical support obtained
through years of dedicated customer service within the elections industry.

Transportation of equipment to the polling locations is not part of Dominion’s customary
pricing or performance model, and so we have not included pricing for this as part of this
ITB. However. Dominion will negotiate and contract for these services with the
individual customer if desired. In our vast and extensive domestic election system
deployment experience, most customers typically manage their own transportation of
equipment to and from the polling location. This is the preferred method of delivery
based on cost, logistical efficiency, and operational preference.

Third Party or Independent Contractor

Typically. a Dominion employee will be the one to provide support for these services,
however at times during large implementations or busy election periods we may rely on
third parties or independent contractors that are fully vetted by Dominion. who have
extensive operational experience with our products, and possess a thorough
understanding and knowledge of our voting systems and alt components.
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X. Escrow

The vendor must maintain an escrow agreement covering all source codes of the
voting system for a period of ten years from the date of delivery to and
acceptance by a purchasing county board of elections. The Ohio Secretary of
State shall have the right to access the source codes in escrow. The vendor must
pay all costs associated with 1) placing the codes in escrow and 2) verifying that
the vendor has placed the codes in escrow (note: the escrow agent conducts this
verification and charges a separate fee for this service).

Agreed. Dominion Voting will maintain an escrow agreement covering all source codes
of the voting system for a period of ten years from the date of delivery to and acceptance
by a purchasing county’s Board of Elections,
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Bid Price Pages

Pricing Documents for the ImageCast Precinct

Index No MAC113

Page 11
BiD PRICE PAGE
Vendor. Domimon Yelin ms
Solution Descnption (Optical Scan, DRE, Hybrid, efc ) Qpbcal Scan ICP - 15K BV's 30K precincts

Ih the tables below, the bidder is to enter the itemized list for each county example (A-C) to purchase a voting machmne solution
based on the following criteria, as well as provide pricing in the tables below county examples

Example A*:

Fewer than 19999 registeted
voters 1 in-person absentee
voting location 13 to 39 precincts

The list 15 to include all required hardware, software, warranties {covenng the life expectancy of the solution), training. etc., costs
for the solution as defined in this ITB. The pricing provided on this page must be the same as the pricing on the complete pricelist
provided as part of this 1TB submission

ltem Quantity Unit Cost Extended Cost
UmageCasi Precinct Opfical Scan 33 $3,900 5128 700
lAudio Tactile Interface (ATi) Accessible Unit 33 5240 $7.920
'mageCast Ballot Box 33 $1,000 $33,000
mageCas! Central Kit (Absentee Ballot Scanner) 1 $25,000 $25,000
mart Card Reader Writer 2 522 544
bile Batlot Printing (MBP) Kit Oki Data C931E 1 511,560 $11.560
[Democracy Sufte Standard Server Kit 1 55,000 55,000
Democracy Suite (EMS) Level 1 (0K - 15K) 1 540,000 $40.000
IEMS Report Prititer 1 5250 £230
Maobile Bailot Printing Level 1 (0K -15K) 1 $2 000 52 000
roject Management and Implementation 3 52,000 56,000
roduct Implementation and Support S 52.000 $10,000
ystem Acceptance Testing/Training 3 $2,000 $8.000
emocracy Suite Full System Training 5 $2,000 $10,000
lgn-sm Logic and Accuracy Testing {oversight and supervision of staff) 2 $2,000 54,000
Training Matarial Preparation 1 $2 000 $2,000
Training (poil worker, technician, user) 2 52,000 4,000
Election Set Up (Baliot Layow, Test Deck, Media) 1 53,500 3.500
3 Day Election On-Site Support 2 54.500 9,000
ISupport fon-site, off-site, pre-elaction, post-election, recount} 3 $2,000 56,000
Helpdesk 1 $2,000 52 D00
emocracy Suite (EMS) Level 1 (OK - 15K) (years 2-§ 4 58,000 $32,000
%obr’le Ballot Priniing Level 1 {0 = 50K} {years 2-5) 4 $400 $1,600
ICP Annual Firmware License (years 2-5} 33 () 228 30,096
33 (x4) 135 17,820
4 (x4} 52,575 341,200
4 (x4) 51,500 $24,000
S $423.680
ubtotal - "Non-State-Funded” ltems (Table B of Bd Price Page) 5 539,000
{ Total Cost for Example A 5462.690

“MNot part of the evaluaneon, for reference only

Ohio ITB OT902619
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Index No MAC113

Page 12
BID PRICE PAGE (continued)
Vendor _Dommion Votng Systems
Solution Description (Oplical Scan, DRE, Hybrid, etc ) ImageCast Precingt {ICP) — 50K RV's, 100 precincts

In the tables below, the bidder is to enter the itemized list for each county example (A C) to purchase a voting machine solution
based on the following criteria, as well as provide pricing in the tables below county examples;

Example B*:

Between 20,000 and 99,999 registered voters
1 in-persen absentee vobing location

Between 24 and 104 precincls

The liet 5 to include all required hardware. software, warranties (covering the life expectancy of the solution), training, efc  costs
for the solution as defined in this ITB The pricing provided on this page must be the same as the pricing on the complete pricelist
provided as pant of this ITB submission

| Hem Quantity Unit Cost | Extended Cost
mageCast Precinct Optical Scan 110 %3,900 $429.000
Fuma Tactile interface (AT} Accessible Unit 110 5240 526,400
mageCast Baltor Box 110 $1,000 5$110.000
mageCast Central Kit (Absentee Ballor Scanner) 1 525 000 525,000
mart Card Reader Writer 2 522 544
obile Ballot Printing (MBF) Kit Oki Data C931E 1 511,560 $11,560
[Democracy Suite Standard Server Kit 1 $5,000 $5,000
[Democracy Suite (EMS) Lavel 3 (30K - 60K) 1 $60,000 560,600
IEMS Report Printer 1 $250 5250
'Mobife Baflof Printinng Level 3 (30K -80K) 1 $3.000 53,000
Project Management and Implementation 5 52,000 $10,000
Praduct Im plementation and Support 5 52000 $10.000
[System Acceptance Testing/Training 10 52.000 $20,000
Democracy Suite Full System Training 5 52 000 $10,000
On-site Logic and Accuracy Testing {oversight and supervigion of siaff) 3 $2 000 £6.000
Training Material Preparation 1 52,000 $2,000
Training {poil worker, technician, user) 3 52 000 56000
[Election Set Up (Baliot Layour, Test Deck, Media) 1 3,500 $3,500
|3 Day Election On-Site Suppert 2 4,500 $9,000
[Support {on-sita, off-gite, pro-claction, post-election, recount) 5 2,000 $10,000
[Helpdesk 1 52,000 52,000
[Democracy Suite (EMS) Level 3 (30K - BOK) {years 2-5) 4 $12 000 $48,000
|Mobife Bafiot Printing Level 3 (30K — 80K) {years 2-5) 4 $600 52,400
ICP Annual Firmware License (years 2-5 (years 2-5) 110 (x4} $228 $100 320
CP Annual Hardware Warmranty (years 2.5} 110 (x4} 5135 559 400
geCast Central Annual License 4 §2.575 $10.300
4 $1.500 36,000
$ $92517d |
H 560,000
£085,174

"Not part of the evaluation, for reference only

Qo ITB OTS02619
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Index No.' MAC113
Page 13
BID PRICE PAGE (continued)

Vendor: Dominion Voling Systems

Solution Description {Optical Scan. DRE, Hybrid, etc ). imageCast Precinet (1CF) (100K RV's, 200 precincis)

In the tables below, the idder is to anter the temized list for each county éxample (A-C) to purchase a voting machine sclution
based an the followang critena, as well as provide pricing m the tables below county examples.

Example C*:

100,000 or more registered voters

1 in-person absentee voling location
Between 99 and 975 precincts

The list 1s to include all required hardware, software warranties (covenng the lfe expectancy of the solution), traming ete | costs
for the solution as defined in this ITB The pricing provided on this page must be the same as the picing on the complete pricelist
provided as part of this ITB submission

tem Quantity Urut Cost Extended Cost
mageCast Precinct Optical Scan 220 $3,900 $858,000
lAudio Tactile Interface (AT} Accessibie Unit 220 $240 $52,800
imageCast Batlot Box 20 §1,000 5220,000
limageCas! Central Kit {Absentea Bailof Scanner) 2 525,000 $50,000
ISmart Card Reader Writer 2 522 544
Wobile Ballot Printing (MBP) Kit Ok Data C931E 1 511,560 $11,560
[Democracy Suite Standard Server Kit 17 000 417,000
IDemocracy Suite (EMS) Level 4 (80K - 125K) 1 $100,000 $100,000
MS Report Printer [ £250 4250
lolyile Ballot Printing Level 4 (80K -125K) 2 4,000 $8,000
Project Management and Implementation 5 2 000 310,000
Product Implementation and Support 5 52.000 $10,000
stem Acceptance Testing/Training 20 52.000 540,000
emocracy Suite Full System Training 5 §2,000 $10,000
On-site Logic and Accuracy Testing (oversight and supervision of staff) 5 $2,000 $10,000
Training Material Preparation 1 52,000 $2,000
Training (poll worker, technician, user) 5 $2,000 510,000
[Election Set Up {Ballor Layour, Test Deck, Media) 1 $3,500 £3,500
3 Day Election On-Site Support 2 54.500 59,000
upport fon-site, off-site, pre-election, Ppost election, recount) 10 52,000 $20,000
(Helpdesk 1 52,000 $2,000
emocracy Suite (EMS) Level 4 (60K - 15K) (years 2-5) 4 $20,000 $80,000
lobite Ballot Printing Level 4 (60K - 125K) fyears 2-5) [ 5600 $3.200
mageCast Central Annual License 4 $2,975 510,300
ImageCast Central Annual Warrantly 4 51,500 $6,600
CP Annual Firmware License {years 2-5} 220 (x4) $228 $200,640
CP Annua, Id arH ears 2- 220 (x4) $135 $118.800
Subtotal - “State-Funded” Items (Table A of Bid Price Page) 5 51,800,024
ISubtotal = Non-State-Funded Iltems (Table B of Bid Price Page} S 563,000
Total Cost for Example C 51,863,094

“Not parl of the evaluation, for reference only

Ohio ITB OT902612
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Index No. MAC113
Page 14
BID PRICE PAGE (continued)
Vendor: Dominion Voting Systems
Solution Descrption (Optical Scan, DRE, Hybrd, etc.): ImageCast Precinct {ICP)
In the tables below. the bidder 15 o enler the items listed and unit cost
The list is to include all required hardware, software. warranties (covering the life expectancy of the solution), training, etc. cosis
for the golution as defined in this ITE. Include the required years 6 through 19 warranty as a line dem in the optional section If the
Ife expeclancy of the solution s more than 10 years, include the required warianty as a line ilem 1 the optional section The

pricing provided on this page must be the same as the pricing on the complate pricelist provided as part of this ITB submission

TABLE A' State-Funded ltems

Item Urit Cost
High-Speed Scanner (for Central Count of Absentee Ballots) $25.000
Software for High-Speed Scanner 512,875
Licensing and Support for Software for High-Speed Scanner - Years 1-5 and billed with hardware $2,575
Warkstation for High Speed Scanner () e, laptopidesktop, monitor. etc ) S included
Memory Device or Drives for Use of High-Speed Scanner (ifemized by storage capacity)— device must have 5 S included

ear {or greater} useful Ife and a speciahzed device for voling machines (e g . not a common flash drve)
Security Devices e g . keys. locks, elc ) for High-Speed Scanner — lock must have 5 year {or grealer) useful life $25
and a specialized devica for voling machines (e.g.. not a commeon lock)

Precnct-Based Voling Equipment (i.e | Precinct-Count Optical Scanners, Marking Devices/Touchscreen $7,200

nterfaces for Hybrid Units_Direct Recording Electronic Units [DRES])

Software for Precinct-Based Equipment {* Firmware — annual after year one} 5228

Licensing and Support for Software for Precincl-Based Equipment — Years 1-5 and billed wath hardware (per unit} $135
315

Voter Prvacy Screens
Memory Device or Drives for Precinct-Based Voling Equipment (itermized by storage capacity) - device must 540

have 5 year (or greater) useful Ife and a specialized device for vobng machines {e 9. not a common flash drive) |
Security Devices (e g . keys. locks, etc ) for Precinet-Based Voling Equipment - lock must have 5 year (or greater) 827 (per 106)
useful lite and a specialized devica for voting machines (e g - not a common lock) (* variety of options available)
Starter Carlridge for Panter (if needed) for Precinct-Based Equipment for mitial use (" ICE unit only) $25
Battenes, Chargers, Power Stips, Cords, Cables, Routers (Mecessary for the Configuration and Operation of $ wncluded
Precinct-Based Voling Equipment, High-Speed Scanner. ADA-Accessible Voting Equipment, or Workstations) =
only the amount necessary for inial set-upr and operation

Accessible Ballot Marking Device — ADA (* same unit as above. all DVS voling devices are "All-in-One’) 57.200
Stand for Accessible Ballot Marking Device - ADA - if necessary part of voting machine (ballot box) Snfa

Printer - Accessible Ballot Marking Device - ADA Sincluded
Starter Cartridges for Accessible Ballot Marking Device Printer — ADA - lor initial use S included
Stand far Printer - Accessible Ballot Marking Device - ADA - if necessary part of voting machine Snia
Accessible Voting Booth - ADA — f necessary part of voting maching $nfa
Accessibility Aids - ADA (e.g _ jelly smitches headphones, microphone, keyboards, elc ) — if 5-year (or greater) 5240

useful ie (* standard AT), varicus options available)

Software for Accessible Baliot Marking Dewice — ADA {* fumware — annual license) 3228
Licensing and Support for Software for Accessible Ballot Marking Device - ADA - Years 1-5and billed with 5135
::f;::;eDewces or Drives for Use of Accessible Ballot Marking Device — ADA (femized by storage capacity) 540

Security Devices (e.g.. keys, locks, etc ) far Accessible Ballot Marking Device — ADA 527 {per 100}
Election Management and Ballot Definstion Software (" 9 levels based an voter registration) S40K - 700K
Voice Synthesis Software, If Priced Separately {For Creation of Audio Ballot for Sight-Limited Voters) ("base) 575

Ohto ITB OT902619
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Index No.. MAC113

Page 15

TABLE A: State-Funded Items (continued}

Licensing and Support for Electizn Management and Ballot Defintion Software — Years 1-5 and billed with S8K - 140K
hardware {* 9 levels based on voter registration after year one)

Server for Election Management and Tabulabon Systems {for purposes of creating standalone network of 2?70 %o
workslations) (* base price based on size of jurisdiction)

Workstation/Server for Elechon Management and Batlot Delintion Software (* i needed) $2,500
Tabulation Software (* inciuded in EMS Ene above) S included
Licensing and Support for Tabulation Software — Years 1-5 and billed with hardware (“included with EMS above) | Sn/a
Woikstation/Server fof Tabulation Software (* included in EMS workstation line above] Snfa

Ballol Printer 511580
Software for Ballot Printer (*9 levels based on voter registration) 52K - 30K
Workstation for Ballot Printer Sotteare (i e., laptop/deskiop, monitor, eic) S nfa
Licensing and Support for Software for Ballot Printer - Years 1-5 and billed with hardware (*9 levels from VR) $400 - 6,000
Stanter Cantiidges for Ballot Printer - for initial use $ included
Warranty on Any and All Hordware — Years 1-5 and billed with hardware (* ICC and Ballot Printer) 51,500 - 550001
Delwvery. Shipping of Equipment to Board of Elections' Office or Faciiity 5 actual cost
Voting System Deployment (e g , software installation and configuration_acceptance testing, etc ) 52,000 per day
Setup of Equipment at Board of Elections” Office $2 000 per day
Logic and Accuracy Testing Prior 1o First Election 52.000 per day
TOTAL one (1) each of all State-Funded ltems 5

Chio IT8 OT902619
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Voting Systems

Index No* MAC113

Page 16
BID PRICE PAGE (continued)

TABLE B Non-State.Funded ltems

Transport Bags or Cases for Accessible Equipment - ADA __ S nfa
Licensing and Support for Software for High-Speed Scanner - Extended - Years 68-10 52575
Additionat Tonet_Ink, Cariridges for High-Speed Scanner (* black, cyan, yellow, magenta costs differ) §228 - 429
Licensing and Suppaort for Software for Precinct-Based Equipment - Extended - Years 6-10 (per unil per year) 5135

Ballot Box or Bag for Precinct-Based Equipment $1.000
Transport Bag or Case for Precinct-Based Equipment $120
Additional Consumables for [nitial Use of Precinct-Based Voling Equipmenl (¢.g . paper baliots, rolis, or $4.25

cards, etc) {* paper rolls and nk cartrdges)

Licensing and Support for Software for Accessible Ballot Marking Device - ADA - Extended . Years 6-10 § nfa
Licensing and Support for Election Management and Ballot Definftion Software - Extended - Years 6-10 (vear) SBK — 140K
Licensing and Suppont for Tabulation Soltware - Extended . Years 6 10 (*included with EMS softwaie} $ nfa
Licensing and Support for Software for Ballot Printer - Extended - Years 6-10 (* 8 levels based on VR) $400 - 6,000
Warranty on Any and Al Hardwaie - Years 8-10 5135 unit year
Maintenance on Any and All Hardware unless specified in above table - Years 1-5 $1,500 - 5,000
Maintenance on Any and All Hardwarte - Years 8-10 {* on-site, off-site 5175 hour) 52,000

Preventatve Maintenance on Hardware (e g , cleaning, lubrication. replacement of parts, labor, etc )
unless specified in above table - Years 1.5

$2,000 per day

Preventative Maintenance on Hardware (e g _ cleaning, lubrication, replacement of parts, labor, etc ) - Years 6-
10

$2,000 per day

Phone Support {Le . a board of elections may contact a designated indivikdual or Helpdesk For assistance
with troubleshooting rssues) (* one time)

$2,000 one time.

Online Support {i e, a board of elections may submit 1ssues via an online portal hosted by the voting system's S nfa
vendor) (* included ¢ EMS annual software fees are paid)
On-Site Repars o Hardware {as opposed lo having lo ship equipment off-site} 52,000 per day
Software Upgrades (* included if EMS annual software lees are paid) $ nfa
Pre-Election Support (e g setup of eleclion management software. pre-election programming and setup of $2,000 per day
ballots, configuration of reports, efc )
Creation of Test Desk (for pre-election tesling) $ included
Cost of Prnnting Test Deck (per sheet using ballot printer system) 5 included
Cost of Printing Test Deck (per sheet using print vendar) nfa printer

| Setup, Configurabon, and Printing Fees for Ballot Stub Barcade nfa printer
Pre-Election Setup for Ballot Printer System included
Ballot Processing Fees (per sheet or per ballot style) for Ballot Printer System (* no charge) nfa
Assistance wath Deployment of Equipment to Polling Locations $2,000 per day

Traming of Board of Elections” Staff

52,000 per day

Training Matenals for Precinct Elecbon Officials {* one time unless special requests)

52,000

Training of Precinct Election Officials

$2.000 per day

Traning Videos for Precinct Election Officials {* actual cost charged 4 video is customized) 5 included
Demonstrabon Videes for Velers (* actual cost charged f video is customized) S mcluded
Project Management (i e, project plan and work schedule far deployment, issue identfication and resolubon; 52,000 per day
performance measurernent against project plan. nsk management strategy, quality management plan resource
allocation plan, configuration management plan, and issue management)
Election Day Support (e g . phone suppor, dispalch and ansite incident resolution, efc.) (* 3 day on-site) 54,500
Election Night Support (e g _on-site of remote assistance with labulation and results reporting, etc) {© & day) $ nia
Post. Etection Support (2 g . on-site or remote assistance with official canvass of election efc } §2,000 per day

w
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- Pricing Documents for the ImageCast Evolution

Index No MAC113

Page 11

BID PRICE PAG

Vendor _Dommon Vating Systems

Soluton Description (Optical Scan, DRE, Hybrd, etc | Opbeal n ICE 15K RV recincts

in the tables below, the bidder 15 to enter the temized kst for each county example (A-C) lo purchase a voling machine solution
based on the following critenia, as well as provide prcing in the tables below county examples

Example A"

Fewer than 19,999 registered
voters 1 n-person  absentee
voling jocanon 13 to 39 precincts

The hst is to include all required hardware. soltware, wairanties icovenng the ke expectancy of the solution). traiming. etc.. costs
for the solution as defined i this ITE. The pricmg provided on this page must be the same as the pricing on the complete pricehst
provided as part of this ITB submission

[ Itern Quantity Unit Cost | Extended Cost
UmageCast Evolution Optical Scan 33 $7,200 5237600
[Audio Taclile interface (ATH Accessible Unit 33 $240 57,920
UmageCast Ballot Box 33 1,000 $33,000
ImageCast Central Kit (Absentee Ballot Scanner} 1 $25.000 525,000
%an‘ Card Reader Writer 2 §22 $44
obile Baliot Printing {MBP} K1t Oki Data CO3IE 1 $11,560 511,560
( |Democracy Suite Standard Server Kit 1 $5,000 §5,000
emocracy Sufte (EMS) Level 1 (0K - 15K) 1 540,000 540,000
MS Report Printer 1 $250 5250
lobite Baliot Printing Level 1 (0K -15K) 1 52,000 52,000
Project Management and Implementation 3 §2.000 56,000
[Product \mplementation and Support 5 2,000 510,000
ystem Acceptanice Testing/Training 3 32,000 56.000
iDemocracy Suite Fuill System Tralning 5 32,000 $10,000
On-site Logrc and Accuracy Testing {oversight and supervision of staff) 2 $2.000 $4.000
Training Material Preparation 1 52,000 2,000
Training (poll worker, technician, user} 2 52,000 54,000
Etection Sef Up (Ballor Layout, Test Deck, Media} 1 $3,500 53,500
3 Day Election On-Site Support 2 54,500 59,000
{Support (on-site, off-site, pre-election, posi-etection, recount) 3 52,000 $6,000
Helpdask 1 52,000 52,000
IDemocracy Sufte (EMS) Level 1 (0K - 15K) (years 2-5) 4 $8,000 532 000
Wobile Baltot Printing Leved 1 (OK ~ 50K) (years 2-§) 4 5400 $1,600
CE Annual Firmware License (years 2-5) 33 (x4) §228 30,098
UCE Annual Hardware Warranty {years 3.5} 33 (x4} 3235 31,020
mageCast Central Kit (Abseniee Baliot Scanner) Annual License 4 52,575 10,300
imageCast Central Kit {Absentee Baliot Scanner) Annual Warranty 4 51,500 56,000
btotal - “State-Funded” ltems (Table A of Bid Pnce Page) ] 5496,800
Subtotal - "Non-State-Funded Items (Table B of Bid Price Page) S £39,000
Total Cost for Example A 5535,890

“Nei part of the evaluation_ for reference only

L Chio ITB OT902619
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index No  MAC113
Page 12

BID PRICE PAGE (continued)

Vendor: _Dominion Voting Systems
Solution Description (Optical Scan. DRE, Hybrid, etc.). Qptical Scan ImageCast Evolution ({CE) — S0K RV's_100 precincis

In the tables below, the bidder is to enter the itemnized list for each county example (A-C) to purchase a voting machine solution
based on the following criteria_ as well as provide pricing in the tables below county examples:

Example B*:

Between 20,000 and 99 999 registered votars
1 wn-person absentee voting location

Between 24 and 104 precincts

The list 1s to include all required hardware, software, warranties (covenng the Ife expectancy of the solubon), traning, etc | costs
for the solution as defined in this ITB. The pricing provided on this page must be the same as the pricing on the complete pricelist
provided as part of this ITB sulynission

ftemn Quantity Unit Cost | Extended Cost
ImageCast Evolution Optical Scan 110 $7.200 $792,000
Audio Tactile Interface {ATl) Accessible Unit 110 §240 $26,400
mageCast Ballot Box 110 $1,000 $110,000
imageCast Central Kit (Absentee Bailol Scannen) i $25 000 $25,000
rnart Card Reader Writer 2 $22 $44
obile Ballot Printing {MBP} Kit Oki Data C931E 1 511,560 511,560
emocracy Suite Standard Server Kit 1 $5.000 $5.000
emocracy Suite (EMS) Level 3 (30K - 60K) 1 550,000 $60,000
'MS Report Printer 1 5250 $250
lobile Ballot Printing Level 3 (30K -80K) 1 $3,000 3,000
Project Management and Implementation 5 $2.000 $10,000
Product implementation and Support 5 $2,000 $10,000
ISystem Acceptance Testing/Training 10 $2.000 520,000
Democracy Suite Full System Training S $2.000 $10,000
On-sire Logic and Accuracy Testing (oversight and supervision of staff) 3 £2.000 56 000
Training Material Preparalion 1 $2.000 $2,000
Training (poll worker, technicfan, user) 3 %2 000 56,000
Election Set Up (Ballot Layout, Test Deck, Media) 1 53.500 53,500
3 Day Election On-Site Support 2 b4 500 59,000
ISupport {on-site, off-site, pre-eleclion, post-efection, recount) 5 52,000 510,000
elpdesk 1 32 000 §2 000
iDemocracy Suite (EMS) Level 3 (30K - 60K) (years 2-5) 4 512,000 548,000
Mobile Ballot Printing Level 3 (30K — 80K} (years 2-5) 4 $600 $2,400
ICE Annual Firmware License {years 2-5 (years 2-5) 110 (x4) $228 5100,320
ICE Annual Hardware Wamanty (years 2-5) 110 (x4) $235 $103,400
mageCast Central Annual License 4 $2.575 510,300
mageCast Central Annual Warranty 4 §1 500 $6,000
ubtotal — “State-Funded" Items (Table A of Bid Price Page) 5 51,343,174
ubtotal — "Non-State-Funded” ltems (Table B of Bid Price Pace) H 549000
Total Cost for Exarnple B $1,392,174

*Not part of the evaluabon, for reference only

Ohio ITB OT902619
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t Index No. MAC113

Page 13

BID PRICE PAGE (continued)

Vendor Dorunion Voting Systems

Solution Description (Optical Scan, DRE, Hybrid, etc ) _Optical Scan . ImageCast Evolution (100K RV's, 200 precincts)

In the tables below, the bidder is lo enter the itemized list for each county example (A-C} to purchase a voting machine solution
based on the following criteria, as well as provide pricing in the tables below county examples.

Example C™:

100,000 or more registered voters

1 in-person absentee voling location
Between 99 and 975 precincts

The list is lo include all required hardware software. warranties (covaring the Iife expectancy of the solution), training, etc , costs
tor the solulion as defined in this ITB. The pricing provided on this page must be the same as the pricing on the complete pricelist
provided as part of this ITB submission

f ltem Quantity Unit Cost | Extended Cost
mageCast Evolution Opfical Scan 220 $§7.200 $1,584.000
udio Tactile Interface (AT} Accessibie Unit 220 $240 $52,800
mageCast Ballotr Box 220 51,000 $220,000
mageCasi Central Kit (Absentee Ballot Scanner) 2 $25,000 $50,000
{Smart Card Reader Writer 2 $522 $44
IMobile Bafiot Printing (MBP) Kit Oki Data C931E 1 $11,560 511,560
IDemocracy Suite Standard Server Kit 1 $17.000 517,000
IDemocracy Suite (EMS) Level 4 (80K - 125K) 1 $100,000 $100,000
[EMS Report Printer 1 5250 250
( Mobile Balio! Printing Level 4 (60K -125K) 2 S4 000 $4 000
Project Management and Implementation 5 $2,000 510,000
Product Implementation and Support 5 52,000 510,000
[System Acceplance Testing/Training 20 $2.000 $40,000
Democracy Suite Full System Training 5 $2,000 $10,000
On-site Logic and Accuracy Testing (oversight and supervision of staff} 5 52,000 510,000
Training Materlal Preparation 1 $2,000 $2 000
Trairung {poli worker, technician, user) 5 $2.000 $10,000
[Efection Set Up (Ballot Layout, Test Deck, Media) 1 $3,500 $3,500
3 Day Election On-Site Support 2 $4 500 39,000
Support {on-site, off-site, pre-election, pos! election, recount) 10 $2,000 $20.,000
Helpdesk 1 $2,000 $2,000
Democracy Suite (EMS) Level 4 (60K - 15K) fyears 2-§ 4 $20.000 580,000
obile Baiiot Printing Level 4 (80K — 125K) (years 2-6) 4 $800 52 400
mageCast Central Annual License 4 $2.575 $10.300
imageCast Central Annual Warranty 4 $1,500 36,000
CE Annual Firmware License (years 2-5) 220 {x4) 5228 $200.640
Annual Hardware Warranty (yea 220 (x4) $235 $206.800
" Page) $ $2614.094
1.5l ce Page) $ $63,000
| Total Cost for Examgle € $2,677.004

*Not part of the evaluation, for reference only

i
L Chio ITB OTS02619

Voling Systems Page 49 of 229

&



index No - MAC113
Page 14
BID PRICE PAGE (continued)
Vendor. Dominion Voting Systems

Solution Description {Optical Scan, DRE, Hybnd, etc ). Optical Scan — ImageCast Evelution {ICE)

In the tables below. the bidder is to enter the tems listed and unit cost.

The list is to include all required hardware. software, warranties {covering the life expectancy of the solution), training, etc . costs
for the solution as defined in this ITB  Include the required years 6 through 10 warranty as z line item in the optional section If the
life expectancy of the solution 1s more than 10 years, include the required warranty as a line item in the optional section The
pricing provided on this page must be the same as the pricing on the complete pricelist provided as part of this ITE submission

TABLE A State-Funded lterms

Item Unit Cost
High-Speed Scanner (for Central Count of Absentee Ballots) $25,000
Software for High-Speed Scanner $12,875
Licensing and Support for Software for High-Speed Scanner — Years 1-5 and billed with hardware 82,575
Workstation for High Speed Scanner {i.e., laptop/desiktop, monitor, etc.) § included
Memory Device or Drives for Use of High-Speed Scanner (itemized by storage capacity) - device must have 5 § included

year {or greater) usetul ife and a specialized device for voling machines {e.g., not a commen flash drive)

Security Devices (e g, keys, locks, etc ) lor High-Speed Scanner — lock must have 5 year (or greater) usefuf life $25
and a specialized device for veoting machines (e.g.. not a common lock)

Precinct-Based Voting Equipment {.e.. Precinct-Count Optical S¢canners, Marking Devices/Touchscreen $7,200

Interfaces far Hybnd Units, Direct Recording Electronic Units [DREs]}

Software for Precinct-Based Equipment (* Firmware - annual after year one) $228

Licensing and Support for Software for Precinct-Based Equipment - Years 1-5 and hilled with hardware (per unit) $135
$15

Voter Privacy Screens

Memory Device or Drives for Precincl-Based Voting Equipment (itemized by storage capacity) — device must 540
have 5 year {or greater) useful life and a specialized device for voting machines (¢ g, not a common flash drive)

Security Devices (e g . keys, locks, elc ) for Precinct-Based Voting Equipment - lock must have 5 year (of greater) $27 (per 100)
useful iife and a specialized device for voling machines (e g . not a common lock) (* variety of options available)

Stanter Cartridge for Printer (If needed) for Precinet-Based Equipment for initial use (* ICE unit only) $25

Batieries, Chargers, Power Strips, Cords, Cables, Routers (Necessary for the Configuration and Operation of § included
Precinct-Based Voting Equipment, High-Speed Scanner, ADA.Accessible Voling Equipment. or Workstations) —
only the amount necessary for initial set-up and operation

Accessible Ballot Marking Device — ADA (* same unit as above, all DVS voling devices are “All-in-One”) $7,200

Stand for Accessible Ballot Marking Device - ADA - If necessary part of voting maching (ballot box) $nfa

Printer - Accessible Ballot Marking Device - ADA $ included

Starter Cartridges for Accessible Ballot Marking Device Printer - ADA - for initial use S included

Stand for Printer - Accessible Ballot Marking Device — ADA — if necessary part of votng machine S nia

Accessible Voting Booth - ADA — i necessary part of voting machine $nfa

Accessibility Ards - ADA (e g.. jelly swtches, headphones, microphone. keyboards, elc ) - if 5-year (orf greater) $240
useful hfe (* standard ATI, vanous options available)

Software for Accessible Ballot Marking Device - ADA (* firmware — annual license) 5228
Licensing and Support for Software for Accessible Ballot Marking Device ~ ADA ~ Years 1-5 and billed with 5135
hardware
Memory Devices or Drives for Use of Accessible Ballot Marking Device - ADA (itemized by storage capacity) 540
Security Devices (e.g., keys, locks, etc ) for Accessible Ballot Marking Device - ADA $27 (per 100)
Election Management and Ballot Definition Software (* 9 levels based on voter registration) $40K - 700K
Voice Synthesis Software, If Priced Separately {For Creation of Audio Ballot for Sight.Limited Volters) {*base) 575

Ohio ITB OT902619 ;
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Index No.; MAC113

Page 15

TABLE A: State-Funded ltems (continued)

Licensing and Support for Election Management and Ballot Definition Software - Years 1-5 and billed wath $BK - 140K
hardwate (" 9 levels based on voter registration after year one)

Server for Election Management and Tabutation Systems (for purposes of crealing standalone network of 2?,9 ggo-
workstations) (* base price based on size of jurisdiction)

Workslation/Server for Election Management and Ballot Definition Software {* if needed) $2 500
Tabulation Software (* included in EMS line above) § included
Licensing and Suppert for Tabulation Software — Years 1-5 and billed with hardware {*included with EMS above) | Snfa
Workstation/Server for Tabulation Software (* included in EMS workstation ne above) $nfa

Ballot Panter $11.560
Sottware for Ballot Printer {*9 levels based on voter registration) $2K = 30K
Workstation for Ballot Printer Software {i.e , 1aptop/desktop, monitor, etc } $nfa
Licensing and Support for Software for Ballot Printer — Years 1-5 and billed with hardware ("9 levels from VR) $400 - 6,000
Starter Cartridges for Ballot Printer - for initial use $ included
Warranty on Any and All Hardware - Years 1-5 and billed with hardware (* ICC and Ballot Printer) $1,500 - 35,000
Delivery, Shipping of Equipment to Board of Elections’ Office or Facility $ actual cost
Voting System Deployment (e g., sottware installation and configuralion, acceptance testing, efc ) 52,000 per day
Setup of Equipment at Board of Elections’ Office $2.000 per day
Legic and Accuracy Testing Prios to First Electon 52.000 per day
TOTAL one (1) each of all State-Funded Items s

Chio ITB OT902619
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Page 16
BID PRICE PAGE (continued)
TABLE B Non-State-Funded tems
Transport Bags or Cases for Accessible Equipment - ADA $ nfa
Licensing and Support for Software for High-Speed Scanner - Extended - Years 6-10 $2,575
Additional Toner, Ink, Cartridges for High-Speed Scanner (* bfack, cyan, yellow, magenta costs differ) $228 - 429
Licensing and Support for Software for Precinct-Based Equipment - Extended - Years 6-10 (per unit per year) $135
Ballot Box or Bag for Precinct-Based Equipment $1,000
Transport Bag or Case for Precinct-Based Equipment $120
Additonal Consumables lor Initial Use of Precinct-Based Voling Equipment (e g . paper ballots, rolls, or $4-25
cards, etc) (" paper rolls and ink cartridges)
Licensing and Support for Software for Accessible Ballot Marking Device - ADA - Extended - Years 6-10 $ n/a
Licensing and Support for Election Management and Ballot Definition Software - Extended - Years 6-10 (year) $8K - 140K
Licensing and Support for Tabulatron Scftware - Extended - Years 6-10 (* included with EMS software) $ nla
Licensing and Support for Software for Ballot Printer - Extended - Years 6-10 (* 9 levels based on VR) $400 - 6,000
‘Warranty on Any and All Hardware - Years 6-10 $ 135 unit year
Maintenance on Any and All Hardware unless specified in above table - Years 1-5 $1,500 - 5,000
Maintenance on Any and All Hardware - Years 6-10 (* on-site, off-site $175 hour) %$2,000
Preventative Maintenance on Hardware (e.g., cleaning, lubrication, replacement of parts, labor, etc ) $2,000 per day
unless specified in above table - Years 1.5
Preventaine Maintenance on Hardware (e g, cleaning, lubrication, replacement of parts, labor, etc) - Years 6- $2 000 per day

10

Phone Support {1 e  a board of elections may contact a designated individual or Helpdesk for assistance
with troubleshooting tssues) (* one time)

$2,000 one ttme

Online Support (ie . a board of elections may submit issues via an online portal hosted by the voling system's S nfa

vendor) (* included if EMS annual software fees are paid)

On-Site Repairs to Hardware (as opposed to having lo ship equipment off-site) $2.000 per day
Software Upgrades {* included f EMS annual software fees are paid) $ nfa
Pre-Election Support (e g . setup of election management software, pre-election programming and setup of $2,000 per day
ballots, configuration of reports, etc.)

Creation of Test Desk (for pre-election testing) S included
Cost of Prnting Test Deck (per sheet using ballot printer system) % included

Cost of Printing Test Deck (per sheet using print vendor}

$ n/a printer

Setup, Configuration, and Printing Fees for Ballot Stub Barcode $ nfa printer
Pre-Election Setup for 8allot Printer System % included
Ballot Processing Fees (per sheet or per ballot style) for Ballot Printer Systemn {* no charge) nfa
Assistance with Deployment of Equipment to Polling Locations $2,000 per day
Training of Board of Elections’ Staff 52,000 per day
Training Materials, for Precinct Election Officials {* one time unless special requests) $2,000
Training of Precinct Election Officrals $2,000 per day
Training Videos for Precinct Election Officials (* actuat cost charged if video is customized) $ included
Demenstration Videos for Voters (* actual cost charged  video is cuslomized) 5 included

Project Management (i e . project plan and work schedule for deployment; issue identification and resolution,
perfarmance measurement against project plan. nsk management strategy, quality management plan. resource

allocation plan, configuration management plan, and issue management)

$2,000 per day

Election Day Support (e.g phone suppor, dispalch and onsite incident resolution_etc) (* 3 day on-site) 54,500
Election Night Support (e.9., on-site or remote assistance wth tabulation and results reporting. etc) (* 3 day) $ nfa
Post-Election Support (e g . on.site or remote assistance with officral canvass of election, etc ) $2,000 per day
Ohio ITB OT902619 ;
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= Pricing Documents for ImageCast X Prime BMD

Index No. MAC113

Page 11

BID PRICE PAGE

Vendor: Dominion Voting Systems

Solution Description (Optical Scan, DRE. Hybrid ete } “Hybrid * = ICX Prime BMOD (15K RV's, 30 precincts)

In the tables below, the bidder is to enter the itemized list for each county example (A-C) to purchase a voting machine solution
based on the tollowng crteria, as well as provide pricing in the tables below county examples

Example A™:

Fewer than 19999 registered
voters 1 in-person absentee
voting location 13 to 39 precincts

The list is to include all required hardware, soltware, warranties (covering the life expectancy of the solution). training, etc., costs
for the solution as defined in this ITB The pricing provided on this page must be the same as the pricing on the complete pricelist
provided as part of this ITB submission.

[ ltem Quantity Unit Cost Extended Cost
imageCast X Prime BMD (21 inch) Kit (includes in-person absentee, plus) 93 $3,500 $326.500
udio Tactile Interface (ATl) Accessible Unit 33 $385 $12 705
{mageCast ICX Voting Booth 93 $250 $23.250
imageCast Precinct 33 $3 900 $128,700
fiCC Central Scanner 1 $25,000 $25.000
( IMobile Ballot Printing {MBP) Kit Oki Data C931E 1 $11,150 $11,150
Democracy Suite EMS Express Server Kit 1 $5,000 $5 000
Democracy Suite (EMS) Level 1 (OK - 15K) 1 $40,000 $40,000
IEMS Report Printer 250 $250
Mobile Baliot Printing Level 1 (OK - 15K} 1 52,000 $2,000
Project Management and Implementation 3 $2,000 $6,000
Product Implementation and Support 5 52.000 $10,000
System Acceplance Testing/Training 5 $2,000 £10,000
iDemocracy Suite Full System Training . 5 $2,000 $10,000
On-site Logic and Accuracy Testing (oversight and supervision of staff) 3 52,000 $6,000
Training Material Preparation 1 $2,000 $2,000
Training (poll worker, technigian, user) 2 $2.000 $4,000
lection Set Up (Ballot Layout, Test Deck, Media) 1 53,500 $3,500
13 Day Efection On-Site Support 2 54,500 $9 000
{Support (on-site, off-site, pre-election, pust election, recount) 5 $2.000 $10,000
Helpdesk 1 $2.000 $2,000
Dual Bay Battery Charger 2 $165 $330
Compact Flash Reader Writer 2 $75 $150
\Democracy Suite (EMS) Level 1 (0K - 15K) (years 2-5) 4 $8,000 $32,000
Wobile Ballot Printing (MBF) Level 1 (0K - 15K) {years 2-5) 4 _$400 $1.600
HCX - Prime BMD (21 inch) Annual Firmware License [years 2-6} 93 (x4) $95 535,340
ICX - Prime BMD (21 inch Annual Hardware Warranty (years 2.5) 93 (x4) $90 $33,480
YCP Annual Firmware License (years 2-5) 33 (x4) 5228 530,096
'CP Annual Hardware Warranty {years 2-5) 33 (x4) 5235 $31,020
Subtotal - "State-Funded” Iters (Table A of Bid Price Page) $ §767,071
ISubtotal — "Non-Stale-Funded” Items (Table B of Bid Price Page) 5 543,000
Total Cost for Example A $810,071

*Not patt of the evaluation, for reference only
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ndex No. MAC113
Page 12

BID PRICE PAGE (continued)

Vendor: Dominion Yoting Systems

Solution Description {Optical Scan. DRE Hybrid etc ) "Hybnid® ICX Pnime 8MD - 50K RV, 100 precincts

In the tables below, the bidder is to enter the itemized list for each county example (A-C) to purchase a voting machine solution
based on the followang cntena, as well as provde pricing in the tables below county examples

Example B*;

Between 20,000 and 99,999 registered voters
1 In-person absentee voting location

Between 24 and 104 precincts

The list is to include all required hardware. software, warranties (covering the life expectancy of the solution}, training, etc., costs
for the solution as defined in this ITB. The pricing provided on.this page must be the same as the pricing on the complete pricehst
provided as part of this ITB submission

| ltem Quantity Unit Cost__| Extended Cost
EmageCasr X Prime BMD (21 inch) Kit_fincludes in-person absentee, plus) 314 33,500 41,099,000
udio Tactile Interface (ATI) Accessible Unit 110 $385 $42,350
mageCast ICX Voling Booth 314 $250 578,500
mageCasi Precinct Optical Scanner 110 53,800 $429,000
l/cc Central Scanner 1 $25 000 $25,000
obile Ballor Printing (MBP) Kit Oki Data C93I1E 1 $11,15G 511,150
emocracy Suite EMS Express Server Kit 1 $5.000 55,000
emoctacy Suite (EMS) Lavel 3 {30K - 60K) 1 $60,000 560,000
MS Report Printer 1 250 $250
lobile Ballot Printing Level 3 (30K - 80K) 1 $3.000 $3,000 .,
Project Management and Implementation S 52,000 510,000 (j
Product Implementation and Support 5 52 000 410,000
\System Acceplance Testing/Training 15 52,000 530,000
\Democracy Suite Full Sysiem Training 5 $2.000 510,000
On-site Logrie and Accuracy Testing {oversight and supervision of staff) 3 $2.000 56,000
Fraining Matariat Preparation 1 $2,000 $2,000
fraining (poll worker, technician, user) 3 $2.000 $6,000
|\Election Set Up (Ballot Layour, Test Deck, Media) 1 53 500 53,500
13 Day Election On-Site Support 2 4 500 59,000
ISupport {on-site_off-site, pre-election, post efection, recount} 5 52 000 $10,000
Helpdesk 1 2,000 $2,000
iDual Bay Baftery Charger 4 5165 4660
Compact Flash Reader Writer 4 §75 $300
Democracy Suite (EMS} Level 3 (30K - 60K] (years 2-5) 4 $5,600 $20,000
obile Ballot Printing (MBF) L evel 3 (30K — 60K) (years 2-5) 4 $600 $2,400
mageCast Central Annual License 4 $2575 $10,300
mageCast Central Annual Warranty 4 $1.500 56,000
CX 314 (x4) $95 $119,320
314(x4} 390 $113,040
110 (x4) %228 $100,320
110 {x4) $235 $103,400
ubtotal — “State-Funded™ Items (Table A of Bid Price Page) S $2,278,490
ubtotal ~ "Non-State Funded” ltems (Table B of Bid Price Page) S $49.000
Total Cost for Example 8 $2,327 490

*Not part of the evaluation for raference only
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BID PRICE PAGE (continued)

Vendor: Dominion Voting Systems

Index No - MAC113

Page 13

Solution Description (Optical Scan, DRE, Hybnid, etc ) _“Hybrd" ICX Prirne BMD — 100K RV, 200 precincts
In the tables below, the bidder is to enter the itemized list for each county example (A-C) to purchase a voting machine solution

based on the following critena, as well as provide pricing in the tables below county examples.

Example C*:

100,000 or more registered voters

1 in-person absentee voling location
Between 99 and 975 precincts

The list is to melude all required hardware, software warranties (covering the tde expectancy of the solution), training, etc, costs
for the solution as defined in this ITB. The pricing provided on this page must be the same as the pricing on the complete pricehst

provided as part of this ITB submission

_ Item CQuantity Unit Cost Extended Cost
imageCast X Prime BMD (21 inch) Kit_(inciudes in-person absentee, pius) 628 $3,500 $2,198,000
udic Tactile Interface (ATI) Accessible Unit 220 5385 584,700
mageCast [CX Voling Booth _628 5250 $157.000
UmageCast Precinct Optical Scanner 220 $3,900 $858,000
ICC Central Scanner 2 $25,000 $50,000

{Mobife Bailot Printing (MBP) Kit Oki Data C931E 1 511,150 611,150
iDemocracy Suite EMS Express Server Kit 1 517,000 517,000
Democracy Suite (EMS) Level 4 (60K - 125K) 1 $100,000 $100,000

IEMS Report Printer 2 $250 5500
Mobile Ballof Printing Level 4 (60K - 125K) 2 $3,000 56,000
iProl'ect Management and Implementation 5 $2.000 $10,000
Product Implementation and Support 10 $2.000 $20,000
System Acceptance Testing/Training 32 $2,000 $64,000
Democracy Suite Full System Training 5 $2,000 510,000
On-site Logic and Accuracy Testing {oversight and supervision of staff) 5 32,000 510,000
Training Material Preparation 1 $2,000 52,000
Training {poll worker, rechnician, user) 2 $2.000 $4,000
Election Set Up (Ballot Layout, Test Deck, Media} 1 $3,500 $3 500
|3 Day Election On-Site Support 2 $4,500 £9,000
upport fon-site, off-site, pre-election, post election, recount) i0 $2 000 $20,000
Helpdesk 1 $2,000 $2,000
Dual Bay Battery Charger 8 5165 51,320
Compact Flash Reader Writer 8 $75 $600
Democracy Suite (EMS) Level 4 (60K - 125K) (years 2-5) 4 $12,000 548,000
fobﬂe Ballot Printing (MBF) Level 3 (30K — 60K) (years 2-5) 4 5600 52,400
mageCast Central Annual License 4 52575 510,300
'mageCast Central Annual Warranty 4 $1,500 $6,000
CX - Prime BMD {21 inch) Annual Firmware License (years 2-5) 628 (x4) 595 $238 640
ICX - Prime BMD (21 inch Annual Hardware Warranty (years 2-5) 628(x4) 590 4226080
rs 2-5) 220 (x4 §228 $200,640
ICP Annual Firmware License years 2-5) 220 (x4) $228 $200,640
Sublotal — “Stale-Funded” items (Table A of Bid Price Page) $4.504,470
[Subtotal - “Non-State-Funded' Items (Table B of Bid Price Page) $67 000
Total Cost for Example C $4,571,470

*Not part of the evaluation, for reference only
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Page 14
BID PRICE PAGE (continued)

Vendor Dominion Voting Systems
Solution Description (Optical Scan, DRE, Hybrid, etc.) Oplical Scan (ICP and ICE})

n the tabtes below, the bidder is to enter the items listed and unit cost

The list ts to include all required hardware, software, warranlies {covering the life expectancy of the solution), training etc., costs
for the solution as defined in this ITB. Include the required years 6 through 10 warranty as a line item in the optional section. If the
life expectancy of the solution 1s more than 10 years, include the required warranty as a line item in the optional section The
pricing provided on this page must be the same as the pricing on the compiete pricelist provided as part of this ITB submisston

TABLE A. State-Funded ltems

ltem Unit Cost
High-Speed Scanner (for Central Count of Absentee Ballots) $25,600
Software for High-Speed Scanner 512,875
Licensing and Support for Software for High-Speed Scanner - Years 1-5 and billed with hardware 52,575
Waorkstation for High Spaed Seanner {1 & , laptop/desktop, monttor, etc ) 5 included
Memoary Device or Drives for Use of High-Speed Scanner (itemized by storage capacity)— device must have 5 $ included
year (or greater) useful Iife and a specialized device for votng machines (e.g., not a common flash drive)
Security Devices (e g, keys, locks. etc ) for High-Speed Scanner — lock must have 5 year (or greater) useful life 825
and a specialzed device for vating machines (e g , not a common lock)
Precinct-Based Voting Equipment (i.e., Precinct-Count Optical Scanners, Marking Devices/Touchscreen %3,500 ICX
Interfaces for Hybrid Units, Direct Recording Electronic Units [DRESs]) $3,900 ICP
Software for Precinct-Based Equipment [* Firmware — annual after year one} S851CX

$228.00 ICP

Licensing and Support for Software for Precinct-Based Equitpment - Years 1-5 and billed wath hardware g?gsl?ép
Voter Privacy Screens 515
Memory Device or Drives for Precinct-Based Voting Equipment {itermized by storage capacity) - device must 540

have 5 year (or grealer) useful life and a specialized device for voling machines (e g , not a common flash drive)

Security Devices (e.g , keys, locks, etc ) for Precinct-Based Voling Equipment — lock must have S year (or greater)
useful life and a specialized device for voting machines (e.g , not a common lock) (* variety of options available)

$27 (per 100)

Starter Cartridge for Printer (If needed) for Precinct-Based Equipment for initial use (* ICE unit only) $25
Battenies, Chargers, Power Strips, Cords, Cables, Routers (Necessary for the Configuration and Operation of $ included
Precinct-Based Voting Equipment, High-Speed Scanner, ADA-Accessible Voting Equipment, or Workstations) —

only the amount necessary for initial set-up and operation

Accessible Ballot Marking Device - ADA $3.500
Stand for Accessible Ballot Marking Device — ADA - if necessary part of voting machine Snia
Printer - Accessible Ballot Marking Device - ADA $ included
Starter Cartridges for Accessible Ballot Marking Device Printer — ADA - for initial use $ included
Stand lor Printer - Accessible Ballot Marking Device — ADA = if necessary part of voling machine 5 nfa
Accessible Voting Booth « ADA ~ if necessary part of voting machine 5250
Accessibility Aids - ADA (e g jelly smiches, headphones, microphone. keyboards, etc) —if 5-year (or greater) $240
useful ife, (" standard ATI various options available)

Saftware for Accessible Ballot Marking Device = ADA [* firmware — annual license) 5228
Licensing and Support for Software for Accessible Ballot Marking Device — ADA - Years 1-5 and billed with $135
hardware (

Memory Devices or Drives for Use of Accessible Ballot Marking Device - ADA (itemized by storage capacity) $40

Securty Devices (e g, keys, locks, etc ) for Accessible Ballot Marking Device — ADA

527 (per 100)

Election Management and Ballot Definition Software (* @ levels based on voter registration)

540K - 700K

Voice Synthesis Software. If Priced Separately (For Creation of Audio Ballot for Sight-Limited Voters) {*base)

$75

Ohic ITB OT202619
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Page 15
TABLE A State-Funded Items (continued)
Licensing and Support for Election Management and Ballot Defintion Software — Years 1-5 and billed with S8K - 140K
hardware (* 9 ievels based an voter reg stration)
. $5.000
Server for Election Management and Tabulation Systems {for purposes of creating standalone network of §17.000
workstations) (* base price based on
Workstation/Server for Election Management and Ballot Definition Software (* if needed) $2.500
Tabulation Software {* included in EMS hne above) 3 included
Licensing and Support for Tabulation Software - Years 1-5 and billed with hardware {"included with EMS above) $nia
Workstation/Server for Tabulation Software (* included in EMS workstation line above) Snfa
Ballot Printer $11.560
Software tor Ballot Printer (*9 levels based on voler registration) 52K - 30K)
Workstation for Ballot Printer Software (i e., laptop/desktop. monitor, etc) $ nfa
Licensing and Support for Software for Ballot Prnter — Years 1-5 and billed with hardware ("9 levels from VR) 3400 - 6.000)
Starter Carlridges for Ballot Printer -~ for initial use Sincluded
Warranty on Any and All Hardware - Years 1-5 and billed with hardware [* ICC and Ballot Printer) 51,500 - $5.000)
Delivery, Shipping of Equipment to Board of Elections' Office or Facility $ actual cost
Voting System Deployment (e g , software installation and configuration, accaptance lesting, etc ) $2,000 per day
Setup of Equipment at Board of Elections’ Office 52,000 per day
Logic and Accuracy Testing Prior to First Eiection 52,000 per day
TOTAL one [1) each of all State-Funded ltems s
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Page 18
BID PRICE PAGE {continued)
TABLE B: Non-State-Funded ltems
Transport Bags o1 Cases for Accessible Equipment - ADA _ S nfa
Licensing and Support for Software for High-Speed Scanner - Extended - Years 6-10 $2,575
Additicnal Toner, Ink, Cartridges for High-Speed Scanner 5242-429
Licensing and Suppon for Software for Precinct-Based Equipment - Extended - Years 6-10 5228
Ballot Box or Bag for Precinet-Based Equipment $225
Transport Bag or Case for Precinct-Based Equipment _ $ nfa
Additional Consurmables for Inttial Use of Precinct-Based Voting Equipment {e.g = paper ballots, rolls, or $4 00 paper roll,
cards. etc) S$25ink cart.
Licensing and Support for Software for Accessible Ballot Marking Device - ADA - Extended - Years 8-10 $228
Licensing and Support for Eleclion Management and Ballot Definition Software - Extended - Years 6-10 (9 fevel) | $40k - 700K
Licensing and Support for Tabulation Software - Extended - Years 6-10 (* annual firmware per device) $135 unit year
Licensing and Support for Software for Ballot Printer - Extended - Years 6-10 (* 9 levels based on VR}) $400 - 6,000
Warranty on Any and All Hardware - Years 6-10 §228 unit year

Maintenance on Aay and All Hardware unless specified in above table - Years 1-5

$1,500 - 55,000

Maintenance on Any and Ali Hardware - Years 6-10 (* on-site, off-site 1s $175 per hour)

$2,000

Preventative Maintenance on Hardware (e g , cleaning. lubrication, reptacement of parts, labor, ete.)
unless specified in above table - Years 1-5 (" included with MSA)

$2 000 per day

Preventative Maintenance on Hardware (e g , cleaning. lubrication, reptacement of pars, labor, etc) - Years 6-
10 (8 included with MSA)

$ 2.000 per day

Phone Support {1 e , a board of elections may contact a designated indwidual or Helpdesk for assistance
with troubleshaoting ssues) (* one time charge)

52 000 one time

Online Support {i., a board of elections may submit issues via an online portal hosted by the voting system's $ nfa

vendor)

On-Site Repairs to Hardware (as opposed to having to ship equipment off-site) $2.000 per day
Software Upgrades (* included with annual EMS software license fee) S included

Pre-Election Support (e.g.. setup of election management software, pre-election programming and setup of
ballots, conhiguration of reports, etc )

$2.000 per day

Creation of Test Desk (for pre-election testing) S included
Cost of Printing Test Deck (per sheet using ballot printer system) $ mcluded
Cost of Printing Test Deck (per sheet using print vendor) $ nfa printer
Selup, Conliguration, and Printing Fees for Ballot Stub Barcode S nfa printes
Pre-Election Setup for Ballot Printer System S nia

Ballot Processing Faes {per sheat or per ballot style) for Ballot Printer System $ ncluded
Assistance with Deployment of Equmpment to Polling Locations 32,000 per day
Training of Board of Elections’ Staff $2 000 per day

Training Matenals for Precinct Elechon Officials

$2,000 one time

Traiming of Precinct Election Officials

$2.000 per day

Training Videos for Precinct Election Officials (* actual cost charged i video is custornized) 5 included
Demonstration Videos for Volers (" actual cost charged if video 1s customized) 5 included
Project Management {1.e., project plan and work schedule for deployment; issue identification and resolution; $2.000 par day
performance measurement against project plan. nsk management strategy. qualtty management plan; resource

allocation plan, configuration management plan, and issue management)

Election Day Support (e.g , phone suppor, dispatch and onsite incident resolution, etc ) (Bon-site 3 day min) 5 4,500
Election Might Support (e g , on-site or remole assistance with tabulation and results reporting, etc) $ included
Post-Election Support (e g , on-site or remote assistance with oHficial canvass of elechion_etc) 52,000 per day

Ohio ITB OT962619
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Pricing Documents for ImageCast X Prime with VVPAT

Index No : MAC113

Page 11

BID PRICE PAGE

Vendor Doounion Voling Systems

Selution Description (Optical Scan, ORE. Hybrid, etc ): DRE_ICX Prime vath YVPAT - 10K RV's 30 pregincts

In the tables betow. the bidder is 1o enter the temized hsl for each county example (A-C) to purchase a volng machine solution
based on the following critenia. as well as provide pricing in the lables below county examples

Example A*:

Fewer than 18999 regmstered
voters 1 m.person absentee
voling location 13 o 38 precincts

The list is to include all required hardware, software, warranties (coverning the ke expectancy of the solution) training, etc | costs
{or the solution as defined in this ITB, The pricing provided on this page must be the same as the pricing on the complete precelist
provided as part of this ITB submission

Htem Quantity Unit Cost | Extended Cost
UmageCast X Prime VVPAT (21 inch} Kit 93 $3.500 $325,500
lAudio Tactile interface (ATI) Accessibie Unit 33 3385 $12,705
mageCast X Voting Booth 93 5250 $23 250
rr?age(:ast Central Kit (Absentee Baliot Scanner) 1 $25,000 $25,000
obile Ballot Printing (MBFP) Kit Oki Data C931E 1 $11,150 311,150
mocracy Suite EMS Express Server Kit 1 $5 000 55,000
mocracy Stiite {EMS) Level 1 (0K - 15K) 1 540,000 $40,000
MS Report Printer 1 50 5250
Mobife Ballot Printing Level 1 {0K - 15K) 1 $2,000 52,000
Project Management and Implementation 3 $2.000 56,000
Product Implementation and Support 5 $2.000 $10,000
ystem Acceptance Testing/Training 5 32,000 $10,000
Democracy Suite Full System Training 3 $2,000 56,000
on-site Logic and Accuracy Testing (oversight and supervision of staff) 3 $2.000 56,000
Training Material Preparation 1 $2.000 52,000
Training (poll worker, technician, user} 2 $2.000 54 000
\Efection Set Up {Baliot Layout, Test Deck, Media) 1 53,500 $3.500
3 Day Election On-Site Suppori 2 54,500 $9,000
Support {on-site, off-site, pre-election, post efection, recount) 5 52,000 510,000
IHelpdesk 1 $2.000 52,000
\Duat Say Battery Charger 2 $165 5330
[Compac! Flash Reader Writer 2 $75 $150
%mocracz Suite Annual License (EMS} L evel 1 (30K - 60K) (Years 2.4) 4 $8.000 532.000
lobile Ballol Printing Annual License Level 1 (0K - 15K) 4 $400 51,800
ICX - Prime VVPAT (21 inch) Annual Firmware License 93 (xd) $85 $35 340
ICX - Prime VVPAT (21 inch) Annual Hargware Warranty 83 (x4) 80 $33,480
imageCast Central Kit (Absentee Baliot Scanner) Annual License 4 $2 579 $10
mageCast Ceniral Kit (Absentee Ballot Scanner) Annual Werranty \ $1,500 $6.000
[Subtatal - “State- Funded” ltems (Table A of Bid Pnice Page) 5 5583 265
ISubtotal — “Mon-State- Funded' |tems (Table B of Bid Price Page) 5 $39.000
Total Cost for Example A §622,265

“Not part of the evaluation_ for reference only
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Page 12
BID PRICE PAGE (continued)

Ve d Dom n_n Voting Systems

S uton escrpto (Optical Scan DRE Hybrid etc ) DRE — ICX Prime with VWPAT (50,000 RV's and 100 precincls

the tab es be ow the bidder is to enter the itemized hist for each county example {A-C) to purchase a voling machine solution
based o thefolo ngcntena as well as provide pnicing in the tables below county examples.

Example B*:

Between 20,000 and 99,999 registered voters

1 in-person absentee voling locaton

Between 24 and 104 precincts
The hst s to includ  all requ red hardware software warranties (covenng the life expectancy of the solution) traning etc costs
for the solution as defined in this ITE The pricing provided on this page must be the same as the prcing on the complete pricelist t

Item Unit Cost

*Not part of the evaluation for reference only
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Index No . MAC113
Page 13

BID PRICE PAGE (continued)

Vendor. Dominion Volting Systems

Solution Descaptien (Optical Scan, DRE, Hybrid, ete }_ DRE ICX Prime with VWPAT - 100K RV's, 200 precincts

In the tablas below the bidder is to entar the itemized list for each county example (A-C) to purchase a voting machine solution
based on the following criteria_ as well as provide pricing in the tables below county examples:

Example C*:

100,000 or more registered voters

1 in-person absentee voting location
Bebween 99 and 975 precincts

The list is to inchude all required hardware, software, warcanties (covering the life expectancy of the solution), training. etc.. costs
for the solution as defined in this ITB. The pricing provided on this page must be the same as the pricing on the complete pricelist
provided as part of this ITB subrmission

[ item Quantity Unit Cost Extended Cost
imageCast X Prime VVPAT (21 inch) Kit G628 $3,500 $2 198 000
laudio Tactile interface (AT} Accegsible Unit 220 $385 $84,700
mageCast X Voting Booth 628 5250 $157,000
imageCast Central Kit (Absentee Ballot Scanner) 2 525,000 550,000
Mobile Ballot Printing (MBF) Kit Ok Data C931E 2 511,150 $22.300
iDemocracy Suite EMS Express Server Kit 1 $17.000 517.000
Democracy Suite (EMS) Level 4 (60K - 125K) 1 $100.000 £100.000
IEMS Report Printer 1 $250 5250
Wobile Ballot Printing Level 4 (60K -1250K} 1 $3,000 53,000
Project Management and Implementation 5 $2,000 $10.000
Product Im plementation and Support 10 $2,000 $20,000
ISystern Acceptance Testing/Training 32 52,000 564,000
\Democracy Suite Full System Training 5 $2.000 $10.000
Testing (oversigh! and supervision of staff} 5 $2,000 $10.000
1 $2,000 52,000
Tramning (poll worker, technician, user) 5 52,000 $10,000
fection Set Up (Baliot Layout, Test Deck, Media) 1 53,500 33,500
Day Election On-Site Support 2 $4 500 $9,000
Support (on-site, off-site, pre-election, post-election, recount) 10 52,000 $20,000
Helpdesk 1 2 000 52,000
Dual Bay Battery Charger 8 $165 $1,329
Compact Flash Reader Writer 8 575 $600
iDemocracy Suite Annual License {EMS) Level 3 (30K - 60K] (Years 2-4) 4 $12,000 548,000
IimageCast Central Annual License 4 52575 $10.300
mageCast Central Annual Warraniy 4 $1,500 $6,000
obile Ballot Printing Annual License Level 3 (30K - 60K) 4 $600 52,400
ICX - Prima VVPAT (21 inch) Annual Firmware License 628 (x4) $95 $238 640
CX - Prrme VVPAT (21 inch, Annua! Hardware Warmnty 628 (x4) _S90 $226,080
i 3 $3,263.080
— "Non-State.Funded” ltems (! able B of Bid Pnce Page) S $63.000
Total Cost for Example C $3 326,000

*Not part of the evaluation, for reference only
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Page 14
BID PRICE PAGE (continued)

Vendor Dominion Yoling Svalems |
Solution Description (Optical Scan DRE Hybrid efc ) DRE - ICX with VVPAT

In the tables below, the bidder is to enter the items listed and unit cost.

The list is to include all required hardware software warranties (covering the life expectancy of the solution), training, etc costs
for the solution as defined n this ITB Include the required years 6 through 10 warranty as a line tem in the optional section If the
life expectancy of the solution 15 more than 10 years, include the required warranty as a line item in the optional section The
pricing provided on this page must be the same as the pricing on the complete pricelist provided as part of this ITB submission

TABLE A State-Funded ltems

ltem Unit Cost
High-Speed Scanner (for Central Count of Absentee Ballots) $25,000
Soltware for High-Speed Scanner $12,875
Licensing and Support tor Software for High Speed Scanner - Years 1-S and bilted with hardware $2,575
Workstation for High Speed Scanner (e laptop/idesktop monitor etc.) included
Memory Device or Drives for Use of High Speed Scanner (temized by storage capacity)— device must have 5 included

ear or reater usefullifeand a  eciahzed device for votin - machines e. |, not a common flash drve
Securdy Devices (e g.. keys, locks elc for High Speed Scanner — lock must have 5 year (or greater) useful life $25 00
and a s ecialized device for votin  machines ¢ ., not a common lock

Precinct-Based Voting Equipment ( e Precinct Count Optical Scanners, Marking Devices/Touchscreen $3.50

Interfaces for H brid Units Direct Recordin  Electronic Units DREs

Software tor Precinct-Based Equipment {* Frmware  annual atter year one per unit) $95.00

Licensing and Support for Software for Precinct-Based Equipment — Years 1-5 and billed with hardware (unit pfu) $90.00
£15 00

Voler Privacy Screens
Memory Device or Drives for Precinct-Based Voling Equipment ( temized by storage capacity) ~ device must $17 00
have & ear or reater useful lfe and a s ecialized dev ce for vetin - machines e not a common flash drive

Security Devices (e g keys ocks, etc ) for Precinct Based Voting Equipment  lock must have 5 year (of greater) 827 (p
useful Mfeandas calized device for volin machines e  notacommen lock  * vanet of o lions avallable

Starter Cartridge for Printer (If needed) for Precinct-Based Equ prent for initial use (* ICE unit only} Snla
Batteres Chargers Power Stnps Cords Cables Roulers (Necessary for the Configuration and Operation of $inclu
Precinct Based Voting Equipment High Speed Scanner ADA Accessible Votmg Equipment, or Workstations)
onl the amountnecessa formtialset u and o ration

Accessible Ballot Marking Device  ADA

Stand for Accessible Ballot Marking Device  ADA il necessary part of voting mach ne

Printer  Accessible Ballot Marking Device  ADA nfa

$nfa
5250

Starter Cartndges for Accessible Ballot Mark ng Device Printer  ADA  for initial use Snia
Stand for Printer - Accessible Ba ot Marking Device  ADA i necessary part of voting machine Snia
Accessible Voting Booth - ADA  ff necessary part of voling machine Snfa
Accessibilty Axls - ADA e g jely switches headphones micraphone keyboards etc ) - if S-year (or greater) $240
useful lite {* standard ATl vanous options available)
Software for Accessible Ba lot Marking Device  ADA (* frmware  annua license) $ mcluded
Licensing and Support for Software for Accessible Ballot Marking Device  ADA  Years 1-5 and billed wath $ included
hardware
Memory Devices or Drives for Use of Accesstble Ballot Marking Devce  ADA (itemized by storage capacity) S nla
Security Devices {e g keys, locks etc ) for Accessible Ballot Marking Device  ADA $27 (per 100)
Election Management and Bal ot Defintion Software (* 9 levels based on veter registration) S40K - 700K
Voice Synthesis Seftware f Priced Separately (For Creation of Audio Ballot for Sight.Limited Voters) (*base} 875

Ohto ITB OT902619 ;
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TABLE A State-Funded ltems {continued)
Licensing and Support for Election Management and Ballol Definition Software = Years 1 -5 and billed with 8K ~ 140K
hardware (* 9 levels based on voter registration) (annual after year one)
Server for Election Management and Tabulation Systems (for purposes of creating standalone network of 2?:? %o
workstations) {* base price based on
Workstation/Server for Election Managemenit and Ballot Definition Software {7 if needed) $2,500
Tabulation Software (* included in EMS line above) $ ncluded
Licensing and Suppart for Tabulation Software — Years 1.5 and billed with hardware (*included with EMS above) $nfa
Workstation/Server for Tabulation Software (* included in EMS workstation line above) Snia
Ballot Printar {* Kit — includes laptop and all needed items. Printer alone is $7,800) 311,560
Software for Ballot Printer (9 levels based on voter registration) 52K - 30K)
Workstation for Ballot Printer Software {i.e., laptop/desktop, monitor, etc.) $r/a
Licensing and Support for Software for Baliot Prinler — Years 1-5 and billed with hardware (* annual 9 levels VR) $400 - 6,000)
Starter Cartridges for Ballot Printer - for initial use $ included
Warranty on Any and All Hardware - Years 1-5 and billed with hardware (* ICC and Ballot Printer after year one) $1.500 - 35,000
Delivery, Shipping of Equipment to Board of Elections’ Office or Facility $actual cost
Voting Sysiem Deployment (e g , software installaten and configuration. acceplance lesling, etc) $2,000 per day
Setup of Equipment at Board of Elections’ Office $2,000 per day
Logic and Accuracy Testing Prior to First Election §2,000 per day
TOTAL ane (1) each of all State-Funded tems s

k Ohio ITB OT902619
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BID PRICE PAGE [continued)
TABLE B Mon State-Funded ltems

Post-Election Su ot @  on-site or remote ass stance with official canvass of election etc

Ohwo ITB OT902619
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Attachment D — Requirements Matrix

On the following pages is Dominion’s completed Attachment D, “Requirements Matrix
for the State of Ohio.” Dominion is happy to discuss details further upon request.
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Attachment E — Election Night Reporting
Requirements

Dominion has read and understands the Election Night Reporting requirements for the
State of Ohio and participating jurisdiction in Attachment E of this ITB.

The Democracy Suite Results Tally & Reporting (RTR) module features a one-click
results export to a variety of formats. and can meet the state’s election night reporting
requirements as outlined in the ITB's Attachment E. Results reports, such as Summary
and Precinct-level (Statement of Votes Cast) result reports, can also be generated and
exported in a variety of file formats, including .xls, .pdf,.xml,. mhtml, .csv, .doc. .tif. and
.txt. [n addition to the static, pre-defined reports found in most reporting systems, RTR's
Summary and Precinct-level reports use the Microsoft SQL Server Reporting Services
engine to offer maximum flexibility to the user. These reports feature a variety of
configurable options and filters, including detailed breakdowns of provisional ballots
cast, ballots cast during early voting, on Election Day, and by mail. Election
administrators may use the default settings or configure the data fields included in the
reports depending on the target audience.

&
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Appendix A — Voting System Description

Benefits of Using the Democracy Suite System

Democracy Suite powers the entire voting system out of a single comprehensive
database, with all the tools needed to simplify and streamline the process.

All voting-channels whether absentee ballots, accessible voting, or precinct-
based voting — are supported and powered by Democracy Suite.

All pre-election and post-election tasks take place out of the same database
from ballot programming to results reporting on Election Night, Democracy
Suite is a complete. end-to-end elections solution.

It is designed to suit the needs and requirements of jurisdictions large and small
and can be easily scaled to support any size jurisdiction.

The State will be equipped with Dominion's Democracy Suite Election
Management System. which is comprised of several modules to manage an
election project from start to finish. Democracy Suite is composed of two main
modules:

o Through the Election Event Designer (EED) module, the election
definitions of the jurisdiction such as districts, races, and candidates can
be input or imported. The Election Data Translator utility allows the
import of the election definition, further simplifying the election
definition process for the County Administrator.

o Through the Results Tally and Reporting (RTR) module, the counties
can easily and quickly receive and accumulate election results from their
precincts and rapidly report them to the State for accumulation and
distribution of State-wide election results. The system allows for the
configuration and creation of a wide range of reports that can be easily
accessed or customized.

The system allows for the configuration and creation of a wide range of reports
that can be easily accessed or customized.

The Democracy Suite technology platform delivers an improved experience for the voter,
long-term sustainability, operational efficiencies, transparency and cost-savings.

Designed to meet the latest EAC VVSG requirements with industry leading FIPS
140-2 compliant security protocols.

Complete end-to-end system auditability

Symmetric and asymmetric encryption for data confidentiality

All communications channels are encrypted with SSL protocols

Reduced complexity for election officials, as programming and results
consolidation takes place out of a single unified database

With easy-to-use, intuitive user interfaces across the entire product line, your
staff and poll workers are able to confidently carry out the tasks in their
workflow

Improved and user-friendly experience for voters

Capable of handling many types of elections, voting rules, (i.e. straight party.,
open or closed primaries, etc.) and a range of jurisdiction sizes

>
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» A diverse range of EMS modules and voting channel singular devices with
flexible configurations to meet jurisdictional needs

+  Built-in tools to help you simplify and streamline your process. increase
productivity, and save you time and money

e Save and re-use ballot templates, election event definitions, and report templates
50 you can quickly and easily generate future election projects

SECURE

DEMOCRACY*
SUITE

FLEXIBLE EFFICIENT
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Election Event Designer

The Election Event Designer module manages all of the information needed to define an election.
Definition of an election is a complex task, and the event definition module allows for the easy
entry and tracking of districts, precincts, contests, candidate names, voting locations and
ImageCast tabulators. Election Event Designer allows jurisdictions to choose from a variety of
language options for an election project.

Election definition data may be entered manually or imported using the Election Data Translator
utility. The Election Data Translator utility allows the import of the election definition from an
excel file, further simplifying the election definition process for the County Administrator.
Election definition data may be exported or copied from prior election databases to speed up the
process of coding subsequent elections.

Election Event Designer uses the County’s geopolitical and election event data to automatically
calculate the required ballot styles and generate full-sized press-ready ballots in industry-standard
PDF format. EMS lays out contests on the ballot in the most space-efficient manner possible, in
order to minimize printing costs. Election Event Designer offers extensive options for ballot
styling with full user control - choose fonts. line weights, number of columns, multiple
languages, multi-card or double-sided, landscape or portrait style, variety of voting target options,
colored headers, etc. A unique ballot ID barcode distinguishes each ballot style. The ballot is
8.5" wide and can vary between 117-22" in length.

The ballot can be double sided and if necessary. can be made up of multiple pages (up to 15) to
accommodate a ballot with offices and candidates that might exceed one double-sided page. The
State can easily print ImageCast Optical Scan Ballots through a range of modern printing
technologies. All fonts used in the ballot artwork are embedded in the PDF file and baliot
artwork files are digitally signed (X.509) and tied to the election project files produced by
Democracy Suite EMS to allow for authentication and revision control.

The EMS system uses Cepstral, a third-party text-to-audio synthesizer, to automatically generate
audio ballots for the ImageCast Precinct, [mageCast Evolution, and the ImageCast X. Users also
have the option to import human-recorded audio using Cepstral’s Swifitalker application. The
system outputs audio ballots (PNG images, SPX audio files and XML definition files). definition
reports (XML, Excel or HTML files), and election definition files required to program all
tabulators and voting devices.

The in-person voting devices are defined and configured in the Election Project and these
parameters are passed to the voting machines via the election files on the memory media.
Tabulators are automatically configured to know which ballot styles to accept or display to the
voter, how the unit should interact with voters and where results files are uploaded. The
ImageCast X will store all available baliot styles and will present the correct ballot style to the
voter when the voter inserts their activation card and activates the voting session. The poll
worker only needs to follow the Election Day procedures established by the State/County and
never needs to make a decision regarding the voting device’s settings at the voting location.

=
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Results Tally and Reporting

The EMS Results Tally and Reporting (EMS RTR) module is used on Election Night upon close
of polls to accumulate results from tabulators and generate results reports. The application allows
officials to physically transport memory media to a central processing office.

For the EMS RTR module, inputs represent encrypted and signed election result files (proprietary
format), log files (plain text) and scanned ballot images with AuditMark, produced by the
Precinct and Central tabulators (PNG and TIFF images). Outputs represent a variety of election
result reports, as well as auditing information (XML, HTML, CSV, MS Excel and PDF formats).

The program automatically uploads the result files into the results tally module, and consolidated
results are verified, tabulated. and published. Once the vote data is uploaded into the result tally
module, the flow of results to the public and media can be controlled.

RTR allows election officials to review the results before releasing them, and the system provides
a number of reporting methods. including but not limited to Summary and Precinct-level
(Statement of Votes Cast) results reports. In addition to the static, pre-defined reports found in
most reporting systems. RTR’s Summary and Precinct-level reports use the Microsoft SQL
Server Reporting Services engine to offer maximum flexibility to the user. These reports feature
a variety of configurable options and filters, including detailed breakdowns of provisional ballots
cast, ballots cast during early voting, on Election Day, and by mail. Election administrators may
use the default settings or configure the data fields included in the reports depending on the target
audience. Reports may be filtered by precinet, district, contest, tabulator, or voting location, to
narrow in on specific results data of interest contained within the election database.

The Democracy Suite Results Tally and Reporting (RTR) module features a one-click results
export to a variety of formats, and can meet the State’s election night reporting requirements as
outlined in the [TB"s Attachment E. In addition, the module features a numerous export types for
compatibility with third-party web-based Election Night Reporting software.

In Democracy Suite 5.5, the Democracy Suite Results Tally and Reporting module also includes a
full export of all Cast Vote Records (CVR) from the system. This export is available in a JSON
format to support any risk-limiting audits or post-election analysis on individual vote records.

The CVR export includes references to the ballot image data from all tabulator channels as well
as providing a full. robust audit solution on a ballot-by-ballot basis.

&

Page 122 of 229

£



Core Technology — Ensuring Accurate and Transparent
Elections

o The Democracy Suite Election Management System handles all activities related to
your election. 1t produces ballots and tabulator information and is enhanced by
Dominion’s Core Dual Threshold and AuditMark technologies.

e Dual Threshold technology has a user-defined low and high marginal mark threshold
to ensure that each and every voter’s ballot will be read the same every time. If a
voter does not propetly fill in the oval while marking their ballot and their oval mark
falls in the marginal mark zone, the system will inform the voter of the Marginal
Mark and the onus of clearly defining their intent is on the voter, not the Election
Official.

e The AuditMark auditing system is, however, what makes the Dominion difference
and sets us apart from other vendors in the industry. It is the only system that
digitally stores an image of every ballot cast along with a record of how the
ImageCast tabulator interpreted each vote, ensuring a completely transparent and
auditable election.

s Administrators find it a great comfort when reviewing ballot images during recounts
and every image is accompanied by this clear, digital, human-readable AuditMark
record,

e Administrators find it a great comfort when reviewing ballot images during recounts
and every image is accompanied by this clear, digital, human-readable AuditMark
record.

¢ We take particular pride in this unique feature, because it demonstrates how seriously
Dominion takes our policy of being 100% accountable for each and every vote
cast.

Dominion Voting System has invested in the development of technology that truly sets its
products apart from the competition. Dominion’s core technologies focus on ensuring two key
aspects of the electoral process - accuracy and transparency.

&
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Dual Threshold Technology {Marginal Marks)

From its early beginnings, Dominion continues to set the standard in digital image acquisition and
analysis in the tabulation of digitally scanned ballots. When a hand-marked ballot is scanned by
an ImageCast tabulator — at the precinct level or centrally — a complete duplex image is created
and then analyzed for tabulation by evaluating the pixel count of a voter mark. The pixel count of
each mark is compared with two thresholds (which are defined through the Election Management
System by the Election Official) to determine what constitutes a vote,

If a mark falls above the upper threshold. it is determined to be a valid vote. If a mark falls below
the lower threshold, it will not be counted as a vote. However. if a mark falls between the two
thresholds (known as the “ambiguous zone™)). it witl be deemed as a marginal mark and the
ballot will be returned to the voter for cotrective action (please see diagram below).

With this feature, the voter is given the ability to determine his or her intent at the time they cast
their ballot. not an inspection or recount board after the fact, when it is too late. The chart below
illustrates the Marginal Mark threshold interpretation,
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Dominion’s Exclusive Digital Ballot AuditMark

Dominion’s AuditMark technology will allow Ohio counties to provide greater transparency in
the electoral process. Every single ballot in the election is imaged and appended with
Dominion’s patented AuditMark, a record of how the system interpreted the voter’s intent. The
AuditMark is the only technology that provides a clear and fully auditable single vote cast
record for every ballot cast.

The AuditMark Advantage

Transparency: Our system is the only one that stores a complete image of every ballot cast,
along with the audit trail for that ballot visually affixed to the image.

Accuracy: The audit trail shows how the tabulator interpreted the voted ballot markings of the
secure barcode, at the time the ballot was cast. By viewing this image, an election official can
easily verify that the tabulator has correctly interpreted the voter’s selections on the ballot.

Trust: Furthermore, by randomly opening a small number of image files and verifying that the
audit trail displays the correct results, the election official can quickly develop a high level of
confidence that all of the ballots have been interpreted correctly.

In practice, the AuditMark feature can be used as:

A method to test machine integrity before an election

A method of obtaining confidence that the equipment is functioning properly
A method to completely audit the entire election

A method to enhance re-counts

&
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Hand-Marked Ballot Image with Audit Trail

This is a sample ballot image for a
centrally-processed ballot. All ballots
are imaged and stored for auditing
purposes. The image contains:

I. Timing Marks: Fixed marks
on the ballot that the scanner
reads in order to determine the
batlot’s orientation and
identify voting targets.

2. Ballot Header: Includes the
name of the election and any
other text the jurisdiction
provides. Can also include th
organization’s logo.

3. Instructions: Formatted free
text that the jurisdiction can
customize,

4. Contest Headings and Choice
Fields: These areas support
customized items and
formatting including images.

5. Voting Targets: Voting
targets can be placed on the
eft or right of the candidate’s
name,

6. Columns: Baliots can have
one, two, three or four
columns.

7. AuditMark: Ballot level audit
trail feature which shows how
the tabulator interpreted the
voter’s marks.

FAMOUS NAMES
Demonstration Ballot

DOMINION
VOTING

ToVOTE:  pleteyh theoval  nextlo your choice ik this .‘5

a
[ Markwi ab eorbfackink pen of with a pencil.
[
[
| |
L UNITED STATES STATE SENATOR
SENATOR 3Tt DISTRICT
. Vorw far Vose kor ONE
8 EVERETT ® FLORENCE
m  DIRKSEN NIGHTINGALE
n IMIA PART NIA PARTY
% CHARLE ANDREW -
& CURTIS CARNEGIE
» PARTY ARTY
8 JOHN FRANGIS SCOTT
8 HANGOC KEY
a ORKIA P RMiA PA
B Write-in Write-in
[ |
[ |
» REPRESENTATIVE OFFICES
= Mot b
= BOARD OF
LIAM B. EDUCATION
» LSON fvcde b
[ ] N PARTY
B ROBER * BOOKER T
u  LAFOLLETTE WASHINGTON
[ ] PARTY ALBERT
= wg EINSTEIN
m REDFIEL THOMAS ALVA -
[ ] IF EDISON
nita-in HELEN
[ KE ER
[ w
-
[ ]
]
]
[ ]
' '

OUGUZ VGUUL GONOUL L ucwzamnd al 2 33 BM

UNITEN STATES SENATOR
Vole tor DVERL I’ DIRKSEN
UNITED STATES REPRESENTATIVE
Vole fo1 RO ERT LA | OLLITIT
HTATE SENATOR 177TH DESTRICT
Vaole 1os AN REW CARNFGIE
BUARD OF LU "ATION
Vota for THOMAS ALVA FOISON

0GO02 000M NOO0O001 1 M

UNILLD SEALES SENATOR
Vote tor FVERETT NIRKSFN
UNITEDL STATES REPRESENTATIVE
Vote tor ROBERT LA F'OLLETTE
STATE SENATOR. 37TH DISTRICT
Vit for ANDREW CARNEGIE
BOARD OF EDUCATION
Volu for THOMAS ALVA LDISON
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ImageCast X Choice Summary Ballot Image with Audit Trail

This is a sample ballot image for a
centratly-processed verifiable choice

summary ballot. All ballots are imaged

and stored for auditing purposes. The
image contains:

Ballot Header: Includes the
name of the election and any
other text the jurisdiction
provides.

Secure QR Code: Voter's
choices are digitally signed in
the secure barcode image that
can only be scanned and
decoded by Dominion’s
ImageCast tabulators.

Ballot Data: Clear image of
all text, ballot contest
headings. and voter choices.

AuditMark: Ballot-level audit
trail feature howing how the
tabulator decoded the barcode
image and counted the voter’s
choices. Comparing the
AuditMark to the written
summary verifies that the
system accurately recorded the
voler’s selections.

Official Ballot

City and County of Denver
Municipal General Election
Tuesday May 3 2011

(W] AL ¥
Ottice of Mayor
Vole lar Doug Lnkhart

Otfica ot Audstor .
Vole tor (WILTE IN3 CANIE OVAL LEY
Ottice of Clerk and Recorder
Vote for Debra Johnson
COfice of Councilmembers Al-Large
UNDER VOTE_BY 1
vole fc Hich Gonzales
Oftice of Counclmembor Disinet 2
Vote for Cdward 5 Valdez
Otfice of ReNored Question
ole for YESFOR

&

Ballot Style 191

Boleta Oficial de Votacion

Ciudad y Condado De Denver
Elecciter Genesal Mun a1
ddemayodel? 11
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In-Person Voting Solutions

On the following pages, Dominion has provided a high-level overview of the proposed in-person
voting solutions and hardware that would be utilized in the State of Ohio.

ImageCast X

Highlights

Today. voters and election officials are increasingly looking to leverage everyday
technologies to improve the voting process and experience. Dominion is listening to our
customers and has designed a touchscreen precinct-voting terminal that combines the
flexibility. efficiency, and simplicity of modern technology. with an underlying platform
of security and performance — Democracy Suite.

Fully integrated into the Democracy Suite platform, the [ImageCast X takes full advantage
of commercially available hardware. making it a cost-effective and flexible solution,
The ImageCast X also offers options for voters with accessibility needs — ranging
from contrast and text size, to being able to toggle between languages during the voting
session or listen to an audio ballot, as well as allowing for use of personal assistive
devices, such as a sip and puff.

The touchscreen interface is user-friendly and intuitive for poli workers and voters,
improving the voting process and experience,

[n Democracy Suite 5.5, the ImageCast X can be configured as a Ballot Marking
Device which prints a choice summary ballot that is scanned on the ImageCast precinct
or ImageCast Central.

The ImageCast X can alternately be configured as a Direct Record Electronic (DRE)
device with a Voter Verified Paper Audit Trail (VVPAT).

As with all other ImageCast products. the ImageCast X has been designed with a high
level of security that meets the latest EAC VVSG requirements while maintaining
ease of use.

Similarly, as with all other ImageCast tabulators, the ImageCast X benefits from
Dominion’s patented exclusive ballot-level audit trail, the AuditMark which not only
creates a digital image of every ballot cast. but also appends to that image a record of
how the voter’s selections were interpreted by the voting system.

&
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Product Description and Features

QOur newest in-person voting device,
the imageCast X, is a universal
touchscreen voting device that
leverages commercially available
hardware, making it cost-effective
and sustainable. The ImageCast X
is driven by a robust, secure and
flexible application developed by
Dominion. The ImageCast X is
available in two different hardware
makes the ImageCast X a cost-
effective and versatile in-person
voting solution. [t requires less
space to warehouse and is more
affordable than larger proprietary
solutions, while at the same time
offering full ADA compliance. The
[mageCast X is a truly universal
voting device that can be configured
either as a Ballot Marking Device (BMD) which
prints a paper ballot, or as a Direct Recording
Electronic (DRE) device that stores votes
electronically, with a Voter Verifiable Paper Audit
Trail (VVPAT).

The ImageCast X has an intuitive touchscreen
interface with various features for accessibility.
Whether configured as a DRE or BMD, the voter
navigates through the ballot and marks their selections
on the ImageCast X, either using the touchscreen
interface or an accessibility device.

Training for election poll workers is minimal and
straightforward. When a voter checks in to vote, the
poll worker will verify the voter's credentials and
create an activation card using the smart card
writer/reader which can be integrated with many
commercially available ePollbook devices. The
activation card is used to activate a voting session on
the ImageCast X and 1o present the voter with their
correct ballot style. No information that can identify
the voler is programmed on the activation card. Once
the voter has printed or cast their ballot, the activation
card is inactivated and can be returned to be re-
programmed for the neat voter.

The ImageCast X streamlined the in-person voling process in
olorado vote centers durning early voting and on Election Day

G

AUDITOR  CLERKER  CWCATL  CNCDSF]  OUESTION

Mayor
Total Haiber of Choites
ate for Ome

Seki

Paul Noél Fioring
V Michael B. Hancock

Marcus Giavanni

Wnte-in

g o

The ImageCast X features an intuitive
touchscreen interface that the voter navigates
contest by contest.
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The ImageCast X is user-friendly for both the voter and poll worker, with intuitive screen
prompts and a simple layout. The voter will insert their activation card to activate the voting
session on the ImageCast X. If available, the voter will be prompted to choose their preferred
language for their voting session. The voter may change their language selection at any time
during the voting process. The voter can also change the text size or contrast of the display at any
time during the voting session.

The voter will automatically be R o eeanesiifie
resented with the first contest ; = .
on the ballot, The voter will S e e () )

navigate the ballot contest-by-
contest by touching the screen to
select options. candidates, and

text for write-in selections. The i - . v el ek e peare
voter can change or cancel their
selection by deselecting their
previous choice, The voter can
also change the text size or
contrast of the display. The
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View button .aliows the‘ voter to WM’— [ e ]
change the display to high L 1k

contrast white on black. or black | L B - toohbom -

on white. The test size button (¢ smwuo ] ), @ Back e Ral ] [ oo )

allows the voter to change the b o — —— s
text size.

At any time the voter can change the text size or contrast of the
. display, as well as see a review of their ballot,
At any time, the voter can select -

the Review button to view a

summary of their ballot selections. The ballot review will show all of the contests on the ballot
and give warning messages if there are any issues with the ballot, such as an undervote or a blank
contest. [f the voter wishes to modify a contest, they simply touch that contest from the review
screen and they will be taken directly to that contest page to that they can update their
selection(s).

oy
-

Once the voter has reviewed their ballot and is satisfied with their selections, they are ready to
print or cast their ballot.

If the ImageCast X is configured as a BMD. the voter will be given the option to *Print Ballot.™
and a paper ballot with all the voter’s selections will be printed from a connected printer directly
in the voting booth. The printed choice summary ballot contains a
written sumimary of the voter's choices. as well as a 2D barcode which
is read by Dominion’s ImageCast tabulators. Once the ballot is printed,
the voter can either deposit it in the ballot box for tabulation on the
gl i ImageCast Central at the elections office, or they can scan their ballot
@ *f_, ‘“ on the ImageCast Precinct for tabulation directly in the precinct. No
* voter selections are stored on the ImageCast X BMD.
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If configured as a DRE with VVPAT, once the voter has completed their on-
screen review of their ballot choices, the system will print a summary of the
voter’s choices for their review on the connected VVPAT printer. The voter
will have the opportunity to verify their selections on the VVPAT paper
@ record prior to the final electronic record being recorded. The ImageCast X
DRE with VVPAT allows every voter to review, accept, or reject his or her
‘ paper record privately and independently. If the voter accepts the paper
record, the individual votes and vote totals will then be stored directly on the
device’s redundant memory. If the voter rejects or spoils the VVPAT paper
record, the VVPAT will record that the record is void, and keep a running record of all cast and
spoiled ballots. The voter will then have the opportunity to return to their voting session and
make any changes. Every electronic record has a corresponding paper record copy.

Accessibility
Designed as a voting solution for all, the ImageCast X also offers several options for voters with
accessibility needs to vote in a private and independent manner. The ImageCast X offers the
following user interfaces:
e Visual mode: Voter navigates their ballot using one of the available accessibility tools
and the visuval display
e Audio mode: Visual display can be disabled and the voter uses headphones to navigate an
audio ballot using one of the available accessibility tools
e Visual and Audio Mode: Voter navigates their ballot using one of the available
accessibility tools, the visual display, and the audio ballot

in addition to the touchscreen functionality, the ImageCast X is compatible with a range of
accessibility devices that voters can use to
navigate through the ballot and mark their
selections. The system is compatible with
Dominion’s hand-held controller called the
Audio Tactile Interface (ATI), sip and puff
device, or a 2-switch paddle device.

Please select your preferred
aceessible voting device

The Audio Tactile Interface (ATI) is the
handheld device that is used by a voter during an

@ >
Accessible Voting Session to navigate through i
and make selections to their ballot. The ATI: ff SRt >
e Has raised keys that are identifiable

tactilely without activation (i.e. raised

buttons of different shapes and colors. The ImageCast X is compatible with a range of
large or Braille numbers and letters) accessibility tools and can present the ballot in
el operated N audio only, visual only or both audio/visual mode.
Includes a 3.5 mm headphone jack

Includes a T-Coil coupling

Has a T4 rating for interference

Uses light pressure switches

Can be equipped with a pneumatic switch, also known as a sip and puff device. or a set of
paddles

Privacy mask
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The ImageCast X can present the ballot in audio only, visual only or both audio and visual
modes, depending on personal preference. Voters can adjust the rate and volume of their audio
baliot, as well as the text size and contrast of the display. or disable the display entirely for added
privacy. Every voter configurable option is automatically reset to its default value with the
initiation of each new voting session.

Voters are able to review, verify and correct their
selections prior to printing their ballot, by audio

and or visual means. Voters are warned if they

have skipped, or undervoted a contest. and have

the opportunity to go back and correct their

selections. -

In the BMD configuration, once the voter has
completed their audio review and confirmed their
ballot, the ImageCast X will print a paper ballot
with the voter’s selections. The voter can then
deposit their ballot in the ballot box for tabulation
on the ImageCast Central at the elections office,
or they can scan their ballot on the ImageCast
Precinct for tabulation directly in the precinct. No
voter selections are stored on the ImageCast X Voters can adjust the rate and volume of therr
BMD. audio ballot.

Click lo change yow ¢

In the DRE with VVPAT configuration, once the

voter has completed their aud o review and confirmed their ballot. the ImageCast X will print a
paper record on the connected VVPAT printer. The VVPAT has an internal scanner that will
scan the 2D barcode on the VVPAT paper record and provide an audio review of what is on the
VVPAT record to the voter. Dominion Voting is the only

vendor that can provide audio playback review of the VVPAT

record for an accessible voting session.

s b et

The ImageCast X features the latest technological advances in
accessible voting technology. providing more options for
voters with accessibility needs to vote privately and
independently.

AN

18 OPTION 21 OFTION

The imageCast X offers a var ety of
hardware options, including numerous
platforms and sizes to better fit your needs.
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ImageCast Evolution

Product Description and Features

The ImageCast Evolution unit is a precinct-level, digital scan, ballot marker and tabulator that is
designed to perform three major functions:

¢ Ballot scanning and tabulation

¢ Ballot review and second chance voting
e Accessible voting and ballot marking

ImageCast Evolution Audio Tactile Interface, and Domnon Ballot Box

The ImageCast Evolution is Dominion’s most advanced and simple to use tabulator. It features a
full LCD interface that presents a unique, all-in-one digital ballot scanning and internal ballot
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marking solution. The ImageCast Evolution was designed to exceed the requirements of the EAC
VVSG 2005,

The ImageCast Evolution functionality includes scanning and ballot marking for all targets on
ballots ranging from sizes of 8 /2™ inches by 117 to 227 inches in length. The ImageCast
Evolution provides several different options for certain ballot parameters. For example, a
jurisdiction can configure the ImageCast Evolution to automatically accept, reject or divert a
ballot under certain conditions. Additionally, it can be configured to alert the voter or operator of
any errors that require further action to be taken.

Voters make their selections by filling in the voting targets next to their choices on a paper ballot.
The voter then inserts the ballot directly into the ImageCast Evolution. which performs the
following functions:
e Scans the ballot,
*  Alerts the voter of any errors on the ballot, with or without full ballot review on.
» [nterprets the digital image of the ballot and appends to the bottom of the image a record
of how that ballot was interpreted by the machine (AuditMark).
Redundantly stores and tallies the results,
e Prints cumulative totals of ali votes cast after the polls have been closed.

The ImageCast Evolution is equipped with an ultra-sonic multi-feed detector that prevents the
device from accepting more than one ballot at a time. Dominion has developed secure ballot
paper that if used. is detected by the unit. If the paper is a copy or not a valid ballot, the unit will
reject the ballot.

Accessibility
The ImageCast Evolution is equipped with an integrated ballot-marking device for voters needing

additional assistance. It is the only optical scan tabulator using a single ballot path which does
not require the voter to have to go to an additional unit to cast the vote.

Accessible voting sessions can be presented on the main 19™ LCD display or on an optional
secondary display which can be tethered to the unit. The secondary display allows for
simultaneous regular and accessible voting sessions — while an accessible voting session is in
progress on the second display. other voters can continue to scan and cast their ballots on the
ImageCast Evolution.

The lightweight secondary display connects to the ImageCast Evolution using a single cable,
making setup simple and fast. The display’s slim, compact design requires no assembly, and it is
easy to handle, store and set up.
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T

Ir;vagefasr Evolution with Dual Dispiay alfows for simultaneous accessible and standard voting sessions.

In addition, the ImageCast Evolution features several accessible voting interfaces that allow
voters with various disabilities to effectively vote, review and cast a paper ballot in a private and
independent manner. The ImageCast Evolution offers the following user interfaces:

e 197 LCD., full-color screen for visual ballot review and ballot casting.

e Accessible ballot marking interface (both audio and visual).

e Assistive input devices for accessible ballot navigation and voting, including an ATI
(Audio-Tactile Interface), sip and puff, and paddles.

The accessible voting session uses a hand-held controller called an ATI (Audio Tactile Interface)
that connects to the ImageCast Evolution via the port located on the right side of the unit. A set
of headphones connects directly to the ATI controller. Following the audio voting process using
the ATI controiler, the integrated inkjet printer produces a marked paper ballot which serves as
the official ballot record. Voters are able to review, verify and correct their selections prior to
casting their ballot by audio and/or visual means.

The display can be adjusted using the zoom and contrast buttons. The contrast button allows the
voter to display the screen image in high contrast (high contrast is a figure-to-ground ambient
contrast radio for text and informational graphics of at Jeast 6:1). There are three different zoom
levels in order to provide an enlarged ballot for voters with visual impairments.

Every voter configurable option is automatically reset to its default value with the initiation of
each new voting session.

Dominion uses a library of human hand marks and writing to mark a ballot via the accessible
voting session, which makes machine-marked ballots indistinguishable from hand-marked
ballots, truly protecting the privacy of disabled voters.
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The ATI is the handheld device that is used by a voter during an Accessible Voting Session to
navigate through and make selections to their ballot. The ATI:

.

Has raised keys that are identifiable tactilely without activation (i.e. raised buttons of
different shapes and colors, large or Braille numbers and letters)

Can be operated with one hand

Includes a 3.5mm headphone jack
Includes a T-Coil coupling

Has a T4 rating for interference

Uses light pressure switches

Can be equipped with a pneumatic switch,
also known as a Sip and Puff device, or a
set of paddles.

Standard Features

200 dpi scanner with AuditMark vote cast record for improved transparency

Internal diverter which automatically diverts write-in ballots

19™ L.CD. full color display for an intuitive user experience

Ballot scanning and tabulation, bailot review and second chance voting, accessible voting

and ballot marking functionality in one device

Integrated printer for ballot marking that uses a randomized oval marking pattern for

disabled voters ensuring voter privacy

Optional Dual Display for simultaneous accessible and standard voting sessions

Integrated hardware and software ballot security features

Easy on/off functionality — just raise or lower the screen { j
Dual. redundant compact flash memory cards -
Tabutator status signal pole, optional

Three-inch integrated thermal printer for report printing

Multi-lingual audio-visual support for each voter

Adjustable screen angles with integrated privacy shield and screen over for main display

Security access doors and interface port security status indicators

Functional and manufacturing diagnostics for integrated printer and LCD display

Mobile Ballot Printing Module

Highlights

Simple: No unnecessary complexity — simple interface and voter
registration integration makes it easy for election staff to quickly —
print the correct ballot style for each voter,

Secure: Strong auditability features ensure security and

transparency.

Flexible: The Mobile Ballot Printing module is hardware “agnostic,” giving you the
flexibility to use your existing print hardware or leverage other commercially available
off-the-shelf (COTS) printers.

Efficient: Save on additional printing and storage costs associated with having to
provide multiple ballot styles to ever “Vote Anywhere™ location,
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The Mobile Ballot Printing Module atlows you to easily print ballots for any election whenever
and wherever needed — at the central office, at the precinct. or other remote locations. The system
is fully integrated with Democracy Suite.

The system is portable and simple to set up in any location. Since the system is hardware
“agnostic,” the jurisdiction has the flexibility to use their existing print hardware or leverage other
commercially available off-the-shelf printers that print high-quality paper ballots. Not all systems
can offer this flexibility in printer choice.

The user-friendly interface, along with integration with a variety of voter registration systems and
e-poll books, makes it easy for election staff to quickly print the correct ballot style for each
voter. The Mobile Ballot Printing module simplifies ballot management and logistics — you no
fonger need to worry about stacks of different ballot styles in the precinct and about estimating
the correct number of ballots to print.

&
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In-Precinct Scanning Solution

On the following pages, Dominion has provided a high-level overview of our In-Precinct
scanning solutions available to the State of Ohio, the ImageCast Central and the ImageCast
Precinct.

ImageCast Central — Scalable and Efficient High-Speed Scanning

Highlights

» Dominion’s ImageCast Centra! tabulation system was designed with efficiency in mind.
Most central count solutions that exist in the market today are large, expensive,
proprietary solutions that are not scalable, efficient or easy to use or maintain.

e  The ImageCast Central makes use of industry-leading commercial-off-the shelf (COTS)
hardware to decrease capital costs and minimize risk of hardware failure. So no matter
the size of the county, adding multiple COTS scanners increases efficiency without
breaking the bank.

o The ImageCast Central is engineered for operational simplicity.

o Step 1: The user loads a batch of ballots and presses “scan” - Simple!
o Step 2: When the batch scan is complete, the user presses ‘accept’ — Easy! The
ImageCast Central continues scanning ballots until there are none left.

Dominion’s ImageCast Central, like all of our ImageCast products, stores the ballot image with
the secure AuditMark. The system's flexibility allows the jurisdiction to customize out-stacking
conditions. such as overvotes, undervotes, marginal marks, and certified write-in contests. The
ImageCast Central has all the tools election officials are looking for to make their central count
process easy and more efficient.
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With the ImageCast Central coun olution. Dominion focu ed it efforts on how to create
efficiency 1sing lower cost, off-the- helf scanner which meet the VVSG 2005 standards and
software that streamlines the proce

The software is intuitive and require minimal training for users. Iti simple the operator loads
the batch into the scanner; presses scan. When complete. the operator presses the accept button
and moves on he next batch. The operator doe nothing but proce s the ballots. The system’s
intelligence does the rest. A ong w'th the requisite COTS hardware, the linageCast Central
provides ample flexibility to meet the needs of mall, nediuvm and large jurisdictions. ImageCast
Central allows jurisdictions to con olidate re ult in an efficient environment, in real time.....

“ah

un d tions can add ImageCast Central units to ma ntain efficiency while remaiming cost-effective.

This use of less expensive and compact third-party devices enables the ImageCast Central count
solution to offer higher sustained throughputs in the face of hardware failures, flexible site
layouts when space is at a premium and access to a vast pool of readily available replacement
parts and certified technicians. All of these factors translate to improved maintainability and a
lower cost of ownership,

Central scanning is typically used to process absentee or mail-in ballots, The election definition
is taken from EMS, using the same database that is utilized to program any precinct scanners for a
given election. Multiple ImageCast Central scanners can be programmed for use in an election.
The ImageCast Central application is installed and later initialized on a computer attached to the
central count scanner. Ballots are process through the central scanner(s) in batches based on
jurisdictional preferences and requirements.

The [mageCast Central stores ballot images by scanned batches. The scanned ballot images are
migrated to the Election Management System through computer networking or removable media.
As with results data from any precinct scanners in use for an election, Resuits Tally and
Reporting is the portion of EMS that processes the images to provide tabulation and operational
reports to the jurisdiction.

Batches can be appended. deleted and processed in a number of ways to suit typical election

workflows. intake of ballots before, during, and after Election Day, jurisdictional requirements
surrounding absentee ballot tabulation. and canvassing needs. The lmageCast Central also
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features all of the technological advances present in the precinct-level tabulators — the AuditMark
and the Dual Threshold technology.
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ImageCast Precinct

Product Description and Features

The ImageCast Precinct (or ICP) tabulator is a lightweight, robust and easy-to-use automated
paper ballot tabulation system.

The system is designed to scan marked paper ballots, interpret voter marks on the paper ballot
and safely store and tabulate each vote from each paper ballot. The ImageCast Precinct reads
single and double-sided ballots in four orientations and accepts striping and colored headers to
distinguish ballots. Used in
conjunction with the
required consumables,
supplies, and software, the
ImageCast Precinct forms a
complete tabulation system
accessible audio voting
capabilities.

In Democracy Suite 5.5, the
ImageCast Precinct is also
capable of reading and
tabulating the choice
summary ballots produced
the lmageCast X, which
include a 2D barcode read
the scanner, as well as a
human-readable text
summary of the voter’s
selections.

imageCast Precinct, with the Accessible Voting Handheld
Controller (ATD, with Braille labels and buttons of
different colors and shapes for visually-impaired voters

The ImageCast Precinct is the most reliable optical scanner ever developed, with major
deployments including 82,000 units in Philippines, 11,000 units in New York, and 2,500 units in
Mongolia. Most recently. over 6,000 ImageCast Precinct units were successfully deployed in the
Commonwealth of Puerto Rico for their 2016 elections.

The ImageCast Precinct is designed 1o be “plug and play.” making it very straightforward and
quick to set up for poll workers. The lmageCast Precinct will power on upon plugging in the AC
power cord. The poll worker will apply their iButton and enter their credentials to open the polls
and print the zero tape, and the ImageCast Precinct tabulators are ready to commence standard
voting and accept ballots.

At the polling place, the voter makes their selections by filling in the voting targets next to their
choices. The voter then inserts the ballot directly into the ImageCast Precinct. which performs
the following functions:
e  Scans the ballot
o Interprets the digital image of the ballot and appends to the bottom of the image a record
of how that ballot was counted on Election Day (known as the AuditMark image).

)
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e Redundantly stores and tallies the resuits
e  Prints cumulative totals of all votes cast after the polls have been closed

Accessibility
The ImageCast Precinct can also be used as an accessible voting device in various configurations.

The ImageCast Precinct provides the voter with an AT (Audio Tactile Interface) and a set of
headphones for the voter to navigate through an audio version of the ballot, make their selections.
and cast their votes. The vote record is stored electronically and redundantly.

First, the voter places headphones over their ears and if needed, attaches any expandable device
(such as a sip and puff device) if needed. The headphones have disposable sanitary coverings.
The ATI unit provides non-visual ballot access using a method that includes touch controls,
audible speech. sip and puff, and/or paddles.

The election administrator initiates the accessible voting session through the administration
screen on the LCD and selecting the appropriate ballot style for the voter (equivalent to handing a
voter a paper ballot). The voter is then led, via audio instructions. to navigate their way through
the ballot. They select their ballot choices via the ATI, which allows for under voted contests,
spoiled. but not over voted contests.

When the voter has finished marking their ballot, the voter setections are read back to the voter
via the same audio interface, and the voter has a chance to either confirm or reject the
confirmation. This includes under vote warnings for each contest. If rejected. the ballot is
cancelled. If the ballot is confirmed. the ballot is automatically stored in the exact same manner
as all other accepted ballots. This is confirmed with the voter and no further voting actions can
occut.

All tabulator information presented to voters using paper ballots, including instructions. warnings,
errors and other messages regarding ballot choices, are presented to the voter performing audio
verification,

The ATI of the ImageCast Precinct accessible voting station provides the same capabilities to
vote and cast a ballot as are provided by the paper-ballot voting process. The ATI;
e Has raised keys that are identifiable tactilely without activation (i.e. raised buttons of
different shapes and colors. large or Braille numbers and letters)
Can be operated with one hand
Includes a 3.5 mm headphone jack
Includes a T-Coil coupling
Has a T4 rating for interference
Uses light pressure switches
Can be equipped with a pneumatic switch, also
known as a Sip and Puff device, or a set of
paddles.
e The ATl is tethered to the iImageCast Precinct
and can extend up to fifteen feet from the unit.
* No key control has a repetitive effect as a result of being held in active position.
Standard Features
e 200 dpi scanner with AuditMark vote cast record for improved transparency

)
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The ImageCast Precinct  a hghtweight but robust and versatile

Security detector (optional)

Internal diverter which automatically diverts write-in ballots
LCD display provides voter and poll worker feedback messages
VVSG 2005 security

Dual, redundant compact flash memory card

Ultra-sonic multi-feed detector that prevent the device from accepting more than one
ballot at a time

imageCast Precinct on the Domimon Ballot Box
tabulator
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Adjudication — Simplifying the Ballot Auditing Process

Highlights

e A ground-breaking multi-user digital ballot review and adjudication tool that allows the
State or individual county to complete central count ballot processing from end-to-end
without compromising transparency or accuracy. Adjudication has been provided as an
optional item for this ITB.

e  As ballots are being scanned on the ImageCast Central, the Adjudication software
electronically outstacks ballots, in real time, that need to be reviewed for conditions
ranging from overvotes, undervotes and marginal marks to certified write-in contests.

e The users log into the secure system and begin reviewing ballots as they are scanned.
Each ballot scanned din our system has an AuditMark. ImageCast Adjudication takes the
power of our patented AuditMark technology to the next level. This is accomplished by
appending adjudication decisions to the original ballot image and producing a transparent
easy to read chain of custody and activity log,

¢ ImageCast Adjudication has a complete activity log that records all executed and
attempted actions on the system, so that clarifying voter intent is made not only easy but
also transparent. Now anyone reviewing the ballots will be able to see how the voter
marked their ballot, how the scanner interpreted the intent and then how the ballot was
adjudicated.

e The application log can be audited team by team, dramatically improving the efficiency
and shortening the central count process.

e Dominion is committed to adding further functionality to the ImageCast Adjudication
application. Currently, Provisional Ballot adjudication is in development.

The Adjudication application is a stand-alone module that allows for the efficient processing of
ballots that require resolution of voter intent on a ballot-by-ballot basis during the post-voting
stage of an election. Dominion has included pricing for Adjudication as an optional offering as
part of this [TB.

Adjudication has been developed to accept ballot files from ImageCast Central. After analysis
and correction, the ballot files are sent to the EMS Results Tally and Reporting application for
tally and reporting. The primary function of the Adjudication application is to create an
automated process that allows ballots with exceptions or “outstack™ conditions — such as
overvotes, undervotes. blank ballots, marginal marks, major contests and certified write-ins —to
be resolved on-screen and sent to tally. This eliminates the need for additional costs, time and
resources spent on duplicating and re-scanning ballots.
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The Adjudication application can be utilized real time as the jurisdiction sees fit. The
Adjudication application adds to the efficiency of Dominion’s ImageCast Central count system
by making it scalable to as many reviewing teams as needed for the jurisdiction. The outstacked
ballots will appear on the screen for the team to review as they come available. This creates
efficiencies that have never been seen in elections before.
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Optional Software Modules

Automated Test Deck Generator

Dominion offers the Automated Test Deck Generator module as a
means for the State or County to create their own automated,
comprehensive test decks for efficient Logic and Accuracy testing.

\ Using the election project database. a series of vote-marked ballots are
generated based on a computer algorithm designed to provide the
highest assurance of system accuracy. When scanned, these automated
test deck ballots create known outcomes that can be compared with the
tabulated results.

The test decks provide verification of both the quality of the printed ballots as well as the
correctness of each ImageCast Central tabulator’s programming. The elimination of error due to
mistakes in hand-marking ballots for Logic and Accuracy testing provides a high degree of
confidence in the test results. The Automated Test Deck Generator module will help save time
and resources for Logic and Accuracy without compromising accuracy.

Electronic Ballot Delivery —ImageCast Remote (UOCAVA)

Dominion’s ImageCast Remote UOCAVA system offers a secure and
efficient means for overseas and military voters to receive, mark, print
and return their ballot to their local elections office. The ImageCast
Remote LIOCAVA system ensures the security and transparency of the
balloting process while preserving the privacy of UOCAVA voters.

Fully integrated and supported by Democracy Suite, the ImageCast
Remote UOCA VA system allows election officials to conduct a seamless
election. without the need for a separate database or election project.
Ballots returned by UOCAVA voters can be processed on the imageCast Central, eliminating the
need to duplicate ballots or process UOCAVA ballots on a separate system.
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Results Accumulation and Transmission

Dominion offers several solutions for transferring results files from the ballot marking
devices and in-precinct scanners/tabulators. Below we describe transfer methods that
would be available to customers in Ohio. Ultimately, the method of transmission will be
determined by the State based on local, regional, and state requirements and limitations.

Wire-based transmission

One option available is similar to the receiving stations where removable media is
transported to regional centers for remote tally. Memory cards, with encrypted vote
totals. are taken from the ImageCast tabulators to regional tally locations.

At the hub, the memory cards are inserted into a card reader connected to a Results
Transfer Manager client laptop with a secure Internet connection. The Results Transfer
Manager will automatically upload the encrypted results files, and transmit them to the
ImageCast Listener server, in a manner similar to results sent via modem. Once the files
are received. they are available for loading into the Results Tally & Reporting module of
the EMS system.

Physical Transfer

The ImageCast Evolution and ImageCast Precinct use two Compact Flash (CF) memory
cards as their removable storage media. During ballot tabulation. ImageCast tabulators
save the election files, ballot images and log simultaneously to both CF memory cards.
The Primary CF card contains set of data files that defines the election. the tabulated
results file, the ballot images, and the log file. The Administrative CF card holds a copy
of the election results, images. and audit log. The files stored on these cards allow for
recovery from any conditions that might cause the equipment to become inoperable. On
the ImageCast tabulators, when an estimated 512 MB is used for the election database,
audio files, etc. (typical). the remaining space is allocated for storing ballot images. An
8GB memory card can hold approximately 13,500 8.5* x 20™ double-sided ballots, and
approximately 22.400 8.5 x 20" single-sided ballots. If required, a CF card with a lager
capacity can be used.

The ballot images are given a random [D number as their file name. and when the images
are extracted by the Results Tally & Reporting client application, they are randomized.
thus ensuring the ballot images are de-coupled from voter order. All results files can be
encrypted and are digitally signed.

The paper ballot acts as the final CVR. In case of system failure, the ballots in each bailot
box can be rescanned on a different tabulator. on either an lmageCast Evolution,
ImageCast Precinct or ImageCast Central.

The process for reading and tabulating votes from the ImageCast Evolution and
ImageCast Precinct is simple. It requires uploading the content from the encrypted
compact flash mermory cards into the Results Tally & Reporting application, from where
the results can be validated and published, ready for reporting. The flash memory cards
are not proprictary and can be purchased from Dominion or a third-party vendor.
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- Appendix B — Attachments

Dominion has included the following attachments and supplemental materials. Dominion
is happy to discuss further upon request.

e @ ¢ ¢ & @

Supplemental Pricing in Excel Format (Attachment #1)

Commercial Off-the-Shelf Listing for 5.5 (Attachment #2)

Consumable Supply Chain Listing for 5.5 (Attachment #3)

5.5 EAC Certification (Attachment #4)

Sample Instructional Materials (Attachment #5)

Sample Hardware, Software, and Managed Service Agreement Contracts
(Attachment #6)

Sample Acceptance Test Checklists for Equipment (Attachment #7)
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Attachment #1 — Master Sheet Pricing

In addition to the required pricing documents provided by the State of Ohio, Dominion
has provided an Ohio-specific master pricing table based on unit price. Dominion is
happy to provide more information upon request.

DESCRIPTION

| UNIT PRICE

Central Scanning Solution: Absentee/Central Count

ImageCast Central Kit: Canon DR-
(1130 high speed document scanner
Includes: ImageCast Central Software Dell
Optiplex 7440 All-in-One, iBuiton
programiner and key, cables

$25,000.00

ImageCast Central Kit: Canon
DR-X10 C high speed document
scanner

Includes: ImageCast Central Software
Dell Optiplex 7440 All-in-One, iButton
programmer and key, cables

$40,000.00

Canon DR-G1130 high speed document
scanner ONLY

$9.750.00

ImageCast Central Kit: Canon M16011
Document scanner

Includes: ImageCast Central Software
Dell Optiplex 7440 All-in-One. iButton
programmer and key, cables

$7,500.00

In-Person Voting Solution: Polling Location Hardware

ImageCast Evolution (ICE)

Internal Battery, Internal Modem, Printer
w/ Paper Roll, 2x Flash Memory Cards, 2x
iButton

$7.200.00

ImageCast Precinct (1ICP)
Tabulator/Scanner. Internal Battery,
Printer w/ Paper Roll, 2x 4G Flash
Memory Cards, 2x iBuitons

$3.900.00

ImageCast Precinct Plastic Ballot Box

$1,000.00

Canvass Ballot Box for Central Scan
Ballots

$225.00

ATI Accessible Voting Kit

$240.00

ImageCast X BMD (21 inch)

Kit Includes: ICX Firmware, Tablet, 5
Voter Activation Cards, Printer. Cable,
Power Cords

$3.500.00

Universal Power Supply (UPS) for ICX
BMD

£495.00
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ImageCast X DRE w/ VVPAT (21 inch) | $3,500.00
Kit Includes: ICX Firmware, Tablet, 5
Voter Activation Cards, VVPAT, Cables,
Power Cord
Audio Tactile Interface (ATI) $375.00
Accessible Unit
ICX VA (Voter Activation Station $1.200.00
Kit Includes: Dell Laptop, ICX Activation
sofiware, Smart Card Reader/Writer
ImageCast X Privacy Screen — $15.00
Standard
ImageCast X Voting Booth — Standard | $250.00
1CX Report Printer $270.00
Mobile Ballot Printing (MBP) Kit Oki $3,650.00
Data C331DN
Kit includes: MBE Sofiware, Printer, Dell
Laptop, Cables
Mobile Ballot Printing (MBP) Kit OKki $5.800.00
Data C711
Kit includes: MBE Software, Printer, Dell
Laptop. Cables
Mobile Ballot Printing (MBP) Kit Oki $11,560.00
Data C931E
Kit Includes;: MBE Software, Printer, Dell
Laptop. Cables

Extras
ICP Tech Key (Blue) $25.00
ICP Memory Cards 8GB $100.00
ICX Voter Cards $8.00
ICX Poll Worker Smart Card $8.00
ICX Technician Smart Card $8.00
8GB USB Flash Drive $17.00
ICX Prime BMD Bag Kit $120.00
ICX Prime Transport Bags $60.00
VVPAT Transport Bags $30.00
VVPAT $850.00
VVPAT Paper Rolls $4.00
Backup Battery $168.00
Dual Bay Battery Charger $165.00

Election Management Hardware

Democracy Suite EMS Standard $17,000.00

Server Configuration Kit— Up to 7

Clients

Democracy Suite EMS Express Server | $7,000.00

Configuration Kit — Up to 7 Clients

EMS Client Workstation Configuration | $2.500.00

Kit

Adjudication Workstation Kit $1,900.00
n
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EMS Report Printer- E310dw | $250.00
Software
Democracy Suite (EMS) Level 9 $700.000.00
{>~850K)
Democracy Suite (EMS) RTR ONLY $400.000.00
Level 9 (>850K)
ICC Adjudication Application — Level | $150,000.00
9 (>850K)
Automated Test Decks Level 9 (>850K) | $52.500.00
Mobile Ballot Printing Level 9 (>850K) | $30.000.00
ImageCast Election Night Reporting $105,000.00
Level 9 (>850K)
ImageCast Remote UOCAVA Level 9 | $20,000.00
(>850K)
Rank Choice Voting $350.000.00
Support Services
Project Management $2,500.00
Product Implementation and Support | $2,000.00
Training $2.000.00
Election Support
Election Set Up (Ballot Layout, Test $20,000.00
Deck, Media)
3 Day Election On-Site Support $4,500.00
On-Site Support $2,000.00
Logic and Accuracy Support (1 person, | $2,000.00
1 day per election)
Annual Licenses
Democracy Suite (EMS) Level 5 (125k- | $34,000.00
250Kk)
Democracy Suite (EMS) RTR ONLY $35.000.00
Level 9 (>850k)
ICC Adjudication Application Level 9 | $30,000.00
(>850k)
Automated Test Decks Level 9 (>850k) | $10,500.00
Mobile Ballot Printing Level 9 (>850k) | $6,000.00
ImageCast Election Night Reporting $105,000.00
Level 9 (>850k)
ImageCast Remote UOCAVA Level 9 | $4.000.00
(>850k)
Rank Choice Voting $70,000.00
ICC Annual Firmware License - $2.575.00
G1130
ICP Annual Firmware License $228.00
ICX-BMD (21 inch) Annual Firmware | $95.00
License
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ICX-DRE w/VVPAT (21 inch) Annual  $95.00
Firmware License

Warran and Maintenance

ImageCast Central Kit: Canon DR- $1,500.00
G1130

Ima eCast Precinct ICP $135.00
ICX -BMD 21 inch $£105.00
ICX-DRE w/VVPAT 21 inch $105.00
Mobile Ballot Printing (MBP) Kit Oki $1,160.00
Data C331DN

Mobile Ballot Printing (MBP) Kit Oki $3.170.00
Data C711

Mobile Ballot Printing (MBP) Kit Oki  $7.500.00
Data C931E

&
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Attachment #2 — Commercial Off-the-Shelf Listing

for 5.5

Product

| Make Model

EMS COTS HARDWARE PRODUCTS

USB to Wire iButton Adapter

Dallas Maxim DS9490R#

Single iBution touch and hold
reader/programmer

Dallas Maxim DS1402-RP8+

USB 3.0 UDMA Card Reader — Hoodman

Hoodman STEELUSB3

UPS, 1. 5KVA, Tower Model

APC SMT 1500

UPS, 1KVA, Tower Model

Dell BR10G0G

Lexar Professional USB 3.0 Dual Slot Reader
{(UDMA 7)

Micron Consumer Products Group, Inc.
(Lexar) LRW 400CRBNA

Kingston USB 3.0 High-Speed Media Reader

Kingston FCR-HS4

USB, 1.5KVA, Rack Mount, 2U

Tripp Lite Smart 1500RMXL2U

Mini Server Rack 12U — Startech

Startech RK1236BKF

Monitor — 24™ LED HD

Dell P2417H

Keyboard and Mouse Combo, USB

Logitech 920-0002565

Patch Cable, Cat6, 25 ft., white

Dcables.net R19351/-WH

Ethernet Switch, 8 ports Dell x1008

Ethernet Switch, 24 ports and 2 IGBE SFP Dell x1026

Uplink Ports

Server Poweredge R630 Rack Server w/ Windows

Server 2012 R2 and SQL Server 2016 — W/ 5
cals

Workstation

Dell Precision T3420 SFF 8Gb RAM, 500 GB
HDD, WIN 10 Pro

Workstation

Dell Precision T3420 16 GB RAM, 2x 500
Gb HDD, RAID 1, WIN 10 Pro

Server

Poweredge R640 Rack Server w/ Windows
Server 2012 R2 and SQL Server 2016

1ICC COTS HARDWARE PRODUCTS

iButton Key Ring Mounts — Black

Black Dallas Maxim DS9093A+

USB to 1 wire/iButton Adapter

Dallas Maxim DS9490R#

iButton 4K BIT Read/Write Data Carrier

Dallas Maxim DS1963-F5+

Single iButton touch and hold
reader/programmer

Dallas Maxim DS1402-RP8+

Scanner [CC Scanner — DRG1130 Canon 80738002

Scanner Canon Image Fortmula Dr-M 16011 Sheetfed
Scanner — 600 DPI Optical canon 0114T279

Flash Drive Centon Electronics Inc.. S4-CM-U3P2-8.1

Flash Drive Centon Electronics Inc., S4-CM-U3P2-16.1

Patch Cable, 25 ft. white Dcables.net R19351/-WH

AlO Desktop Dell 7440, 8Gb, 500 Gb. HDD; WIN 10 Pro

Dell
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AlO Desktop

19.5 in. Touch Desktop (Dell Optiplex AIO
3050), 8 Gb, 500 Gb HDD; WIN 10 Pro Dell

ICP COTS HARDWARE PRODUCTS

iButton Key Ring Mounts

Dallas Maxim DS 9093 A+

iButton 4bit Read/Write Data Carrier

Dallas Maxim DS 1963S8-F5+

Headphones, Stereo Soft Foam Ear Pad with
Adjustable Plastic Headband

Cyber Acoustics, LLC ACM-70B

CAT 5E Patch Cable — 7 ft. — Blue

Dcables.net R19330/-BL

CAT 5E Shielded FTP Patch Cable — 15 ft.

Dcables.net R19333

USB A to B Printer Cable v2.0 Bilack — 15 fi.

Dcables.net R21196

Paddle, 2.5 Diameter Single, 3.5mm Mono
Plug

AbleNet Inc. 10033400

Compact Flash Memory Card

8 Gb Sandisk SDCFHS-008G

Compact Flash Memory Card

16 GB Centon Electronics In¢c. C4-CM-CF-
16.4

Latch Kit, ICP Coroplast BB

Productive Plastics, Inc. 172-000016

ATI

GGl International ATI REV 1.10 (eATD)

ICVA COTS HARDWARE PRODUCTS

Smart Card Reader

Advanced Card Systems (USA) Lid. ACR39
Series PC-Linked

Laptop Dell Latitude E3470. 4Gb RAM., 500 Gb
HDD, WIN 7 and 10 Pro

Laptop Dell Latitude E3480 (1366 x 768), 4Gb RAM.,
500 Gb HDD. WIN 10 Pro

Laptop Dell Latiude E7470, 16 Gb RAM. 256 Gb

SSD, WIN 10 Pro

1ICX BMD/DRE/DRE with VVPAT

COTS HARDWARE PRODUCTS

Backup Battery — ICX Classic — Lithium lon
10 mins)

Avalue Technology Inc., ACC-BAT-3S1P-
0IR

Backup Battery - ICX Prime — Lithium lon
Installed with Battery Tray (2 hours)

Avalue Technology Inc., ACC-HBX-4S1P-
IR

Headphones. Stereo Soft Foam Ear Pad with
Adjustable Plastic Headband

Cyber Acoustics, LLC ACM-708B

Paddle, 2.5 Diameter single. 3.5mm mono
plug

AbleNet Inc. 10033400

UPS, 1.5KVA, Tower Model

Dell BR1000G

UPS 1.5KVA, Tower Model

APC SMT1500

Stereo Breakout Cable, 3.5mm Stereo maile to
dual 3.5mim Mono Female. 6" long

Hosa Technology, Inc. YMM-261

Smart Card Reader,

Advanced Card Systems (USA) Lid.
ACR38U-NACSEIN12C

Smart Card, Multi-Application and Purse
Card (Contact) 64KB

Advanced Card Systems (USA) Ltd. ACOS6-
C6AACSA

Printer HP Laser Jet Pro  Monochrome

Hewlett Packard C5F94A#BGJ

APC Backups BE60OM I, 600VA, 120V, |
USB Charging port

APC BE600OM ]

ICX VVPAT Printer

KFI SRL 702-75250014A

USB 3.0 Flash Drive - 8Gb Centon

Centon Electronics [nc. S4-CM-U3P2-8.1

N

s

Page 160 of 229

O



USB 3.0 Flash Drive — 16Gb Centon

Centon Electronics Inc. S4-CM-U3P2-16.1

ICX Report Printer

Seiko RP-D10-K27J1-U1C3

Printer HP Laser Jet Pro M402DNE —
Monochrome — Laser

Hewilett Packard C5J91A#BG)

Charger, ICX Prime Battery Pack Charger
Dual Bay

Totex Manufacturing Inc. U90054

Cable. USB 2.0 A Male to B Male Hi-Speed
Cables with Ferrites

Keyjoy 131-00005

Cable, USB 2.0 A Male to Mini-B Male Hi-
Speed Cables with Ferrites

Keyjoy 131-00006

Cable, Power, ICX Prime to Seiko Report
Printer. with Ferrites

Keyjoy 131-0001 |

Cable ICX Prime Power Locking Pigtail
Cable

Keyjoy 131-00014

Cable VVPAT Power Locking Pigtail Cable

Keyjoy 131-00015

ICX USB Audio to AT1 Cable

Keyjoy 131-000566 Rev. 4

ATI-30U. Audio Tactile Interface -USB

GGl International 181-000036 Rev. A

1CX Prime, 21 in. Panel PC — Multi Touch
with 1 backup battery

Avalue Technology Inc. HID-21V-BTX-01R

iCX Classic, 15.6 in. PCAP Touchscreen
tablet PC with stand and Smart Card Reader
with backup battery

Avalue Technology Inc. SID-15V-Z37-BIR

ICX Classic, 21.5 in. PCAP Touchscreen
tablet PC with stand and Smart Card Reader
with backup battery

Avalue Technology Inc. SID-21V-Z37-BI1R

Voting Systems
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Attachment #3 — Consumable Supply Chain

Listing for 5.5
Consumable Item | Dominion Part Model/Specifications | Supplier/Manufacturer
Number
Compact Flash and | 118-000052 Blank labels for CF Metagraphic Network,
iButton Labels (100 and iButton Inc.
Sheets)
Fine point black 125-000001 Sharpie Marker, Fine | Sanford, Also available
permanent markers Point, Black at most office supply
{12 pack) slores
Flash Memory Card | 123-000268 RiData RDCF16G- RiData
16Gb 233XMCB2-1
Flash Memory Card | 123-000119 SCFHS-004G, Sandisk or RiData
4Gb — SanDisk RDCFSG-
233XMCB2-]
Flash Memory Card | 123-000296 SDCFHS-008G Sandisk
8Gb-SanDisk
Centon 16Gb Flash | 123-000429 Centon Centon
Memory Card
1CC iBution 171-000009 Item assembled by Dallas-Maxim
Security Key Dominion
ICC Scanner 141-000004 Canon Cleaning Canon
Cleaning Shets - Sheets 2418B002
X10C (30 pack)
Centon USB 8Gb 123-000384 Centon Centon
Centon USB 16Gb | 123-000385 Centon Centon
ICP Cleaning Sheet | 141-000008 Tapecon Inc.
ICP iButton 171-000009 Item assembled by Dallas-Maxim
Security Key Dominion
Black
ICP iButton 171-000011 ltem assembled by Dallas-Maxim
Security Key — Blue Dominion
ICP Lithium Battery | 117-000512 Totex
ICP Paper Roll {72 | 123-000213 Archival thermal Printing Technologies
foot) paper roll, Inc. (PTD)
ICP Paper Roll (96 | 123-000229 Archival thermal Printing Technologies
foot) paper roll. Inc. (PTD)
ICP Privacy Folder | 125-000018 Secrecy folder. Metagraphic Networks
[nc.
Sip and Puff 123-000104 Accessibility device. | Enabling Devices
Mouthpiece — Tube
Style (10 pack)
Seal — High Residue | 136-00043 NovaVision §28- NovaVision Inc.
Label - 27-9" Red TIREAA
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Seal -Non-Residue 125-000061 Intab 03-1375 Intab
- 1/316" x 4-5/16" —
Blue
ICX Toner for 123-000354 HP C226A Laserlet HP- Also available at
BMD Printer toner cartridge black | most office supply
stores
ICX Activation 123-000330 Advanced Card Advanced Card Systems
Cards Systems ACOS6-
C6AACSA

Voting Systems
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ttachment #4 — 5.5 EAC Certification

Below Dominion is providing our proof of EAC certification for Democracy Suite 5.5,
Dominion is happy to provide more materials upon request.

I rted Stac » 1 lect « o Axsistanec § omm ssion ‘

Ceruficate of Conformance

Dommion Votng Systems '

Democracy Suite 5.5

Lhe voting v wm dentificd ot certificate has been evaluated at an aceredited voung vstem e tog la
horate iy for v formance 1 the boluetary Vorng Svstem Guidelines Version {0 (4 SG I Components
cvalmaeed fur e cor ificatm ooar detaded 1 the attached Scope of Certificanor doco nent | his cortificate
applic onhy trthe peafic ve 1on and release of the product in its evaluated confi rurateon The evaluanen
has been vonified by dhie | AC naceordance with the provigions of the | AC Vonng svsrear fo ting and Cer
thicanon Program Manual and the concdusion of the testing laboratory 1n the et report are ¢ ssistent with
the evidence adduced b s cornificate is not aa endorsement of the product by amy 2 cney of the LLE. Gov-
cenmuntand no wa anty of the product is esthee expressed or implicd.

Product Name: Denocracs Suite

Maodel o Veruon: 5.3

Name of VST P V&V
AU eroficanen Numbur DVS0mSue.5 | Avevumac Pucere
I8 Pl Dnsntone Eenoussan)
Drare Jenned: Seprember 14, 2008 Scope of it fiear m Asae
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= Attachment #5 — Sample Instructional Materials

On the following pages. Dominion has provided sample instructional materials. These
materials will be tailored and customized to meet the needs of Ohio customers. This
includes, user manuals, poll worker guides, and any public-facing documentation to meet
the needs of Dominion customers. We are happy to provide more information and detail
upon request.
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YOUR
LOGO
HERE

How to Vote on the ImageCast X Ballot Marking Device

XX County Elections

Address Line 1
Email vote@county com Address Line 2
Phone XXX-XXX-XXXX Address Line 3
Website City State, ZIP
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Attachment #6 -Sample Hardware, Software, and
Managed Service Agreement Contracts

On the following pages. Dominion is including some of our sample contract language.
These are just samples and contracts and negotiations will determine fina! contracts
between Dominion and individual Ohio jurisdictions,
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Yoty Systems

DOMINION

VOTING
HARDWARE MAINTENANCE AGREEMENT
THIS AGREEMENT is made on the ____ day of , 201_ (“Effeclive Date")
BETWEEN

DOMINION VOTING SYSTEMS, INC., located at 1201 18" Street, Suite 210, Denver,
CO 80202 (-Dominion™)

AND

, located at ("Customer’)

WHEREAS The Customer seeks to purchase hardware maintenance services
from Dominion and Dominion 1s agieeable to providing such serices subject to the
following terms and conditions:

NOW IT IS HEREBY AGREED AS FOLLOWS:

1. Definitions.

11 ‘Parly” or “Parlies” Dominion and Cuslomer may hereinafter be referred to
individually as a Party and collectively as the Parties

1.2 “Hardware® means the Dominicn hardware as described in Section 3 1 herein,
including all documentation therefore

13. *“Spedfications” means descriptions and data regarding the features, functions
and performance of the Haidware, as set forth in user manuals or other applicable
documentation provided by Dominion

1.4 *Third-Party Products” means any software or haidware obtained from third-party
manufacturers or distributers and provided by Dominion hereunder

2. SCOPE OF SERVICE

21  Seivices. Dominion shall repair or replace the Hardware so that each item
thereof operates in conformity in all matenal respects with its Specifications, so long as
such Hardware 15 operated with its designated software and with Third-Party Products
(if applicable) approved by Dominion for use with the Hardware If any Hardware items
listed in Section 3.1 fails to operate in conformity with the Specifications during the
Agreement term, Domimon shall fully repair or, at Dominion’s sole option, replace the
Hardware

Dominton Voting Systems, Inz Hardware Maintenance Agreemant
Version 02.14.2014 Page 1 of 6
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The following conditions apply 1o the Services:

2.1.1 Customer shall bear the shipping costs to return the malfunctioning item of
Hardware to Dominion, and Dominion shall bear the costs for ground-shipping
the repaired or replaced item of Hardware to Customer. Shippmg ¢osls are
based on ground service rates, If faster shipping service is required, the shipping
cost shall be at the Customer's expense.

2.1.2 Repairs will be conducted and parts replaced at the Dominion repair
depot, followed by a preventative maintenance inspection

2.1.3 The following services are among those not covered by this Agreement,
but may be available at Dominion’s current time and material rates

a  Replacement of consumable items including but not limited to
batleries. paper rolis, nbbons, seals, smart cards, and removable
memory devices, disks, etc;

b.  Repair or replacement of Hardware damaged by accident, disaster,
thefl, vandalism, neglect, abuse, or any improper usage,

c. Repair or replacement of Hardware modified by any person ather
than those expressly authorized in writing by Dominion,

d. Repair or replacement of Hardware products from which the senal
numbers have been removed, defaced or changed.

2.1.4 Inthe event Dominion discovers that the Hardware returned by the
Customer is not maifunctioning and is working in compliance with its Specification
Customer shall be responsible for the cost of shipping the item back to the
Cuslomer and for repayment of the time and malerial required to examine the
Hardware at Dominion’s then current rates

HARDWARE ITEMS, PRICE, AND PAYMENT

31 Unit_Price. In consideration of the Services listed in Section 2 of this

Agreement, the Cuslomer shall pay Dominion the price listed in the lable below for the
listed Hardware component. This shall be payabie in advance and shall be due within 30
days of invoicing. Should the Customer fail to pay bilings or other charges as may be
called for under this Agreement within thirty (30) days of the submission of the invoice,
Dominion may, at its option, refuse to continue service of the equipment

Item Quantity Unit Price | Total Price
Total Price

Dominion Voting Systems Inc Hardware Mantenance Agreement
Version 02 14 2014 Page 2 of G
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3.2 Taxes. Customeris responsible for all sales, excise, personai property, or
other taxes or duties on the amounts paid or products or services provided under this
Agreement, If Customer is exempt from such taxes or duties, Customer shall provide
Dominion with a tax exemption certificate.

4, TERM AND TERMINATION

41  Term Subject to earlier termination as described below, and unless
otherwise agreed in writing by the Parties, this Agreement shall have a term of two (2)
years commencing on the Effective Date of__ and ending on the second anniversary
of the Effeclive Dale. The customer may request a one year extension in writing to the
company, 30 days prior to anniversary and subject to a price increase,

4.2  Terminalion. Either Party may terminate this Agreement prior to the
expiralion of its term il the other Party has materially breached any provision of this
Agreement and such breach has remained uncured for at least thirty {30} days following
writlen notice thereof

5. WARRANTIES DISCLAIMER, LIMITATIONS OF LIABILITY

51  Warranlies Disclaimer. Except as specifically described in Section 2.1 of
this agreement, Dominion disclaims all warranties whether written, oral, express
implied or statutory with respect to the products or services, including all warranties and
conditions of merchantability and fitness for a particular purpose, or arising from a
course of dealing, usage or trade praclice,

$.2  Limitation of Liability. Dominion’s total aggregate hability for any loss,
damage. costs or expenses under or in connection with this Agreement, howsoever
anising, including without limitation, loss. damage, costs or expenses caused by breach
of contract, negligence, slrict liability, breach of statutory or any other duty shall in no
circumstances exceed the lotal dollar amount of the Agreement. Neither party shall be
liable for any loss of profits, loss of business, loss of data, 10ss of use or any other
indirect, incidental, special or consequential loss or damage whatsoever, howsoever
arising, incurred by the other party or any third party, whether in an action in contract,
negligence or other tort, even if the parties or their representatives have heen advised
of the possibility of such damages

6. GENERAL PROVISIONS

6.1 Entire Agreement. This Agreement constitutes the entire agreement
between the Customer and Dominion with respect to the Services, and hereby
supersedes and terminales any prior agreements or understandings relating to such
subject matter. No addendum, waiver, consent, modification, amendment or change of
the terms of this Agreement shall bind either Party unless in writing and signed by the
Custormer and Dominion

Dominion Volting Systems Inc Hardware Mainmenance Agreement
Versien 02 14 2014 Page 3 ot 6
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6.2 Severability. If any provision hereof should be held invahd, illegal or
unenforceable in any respect in any jurisdiction, then, to the fullest extent permitted by
taw, (i} all other provisions hereof shall remain in full force and effect in such jurisdiction
and shall be liberally construed in order to carry out the intentions of the Parties as
nearly as may be possible and (i) such invalidity, llegality or unenforceability shall not
affect the validity, tegality or enforceability of such provision in any other jurisdiction.

63 Nolices Any notice by a Party under this Agreement shall be in writing
and either personally delivered, delivered by email, facsimile or sent via repulable
overnight courier (such as Federal Express) or certified mail, postage prepaid and
return receipt requested. Notices shall be sent to the address of the Parlies set forth in
the first paragraph hereof, or in any case to such other address of which either Panty
may from time to time notify the other in accordance with this Seclion 6.3. All notices
shall be deemed effeclive on the date of actual receipt.

6.4 Governing Law and Jurisdiction. The validity, construction and
interpretation of this Agreement, and the rights and duties of the Parties. shall be
governed by and conslrued in accordance with the laws of the Customer's state
identified on Page 1 of this Agreement

65 NoWaiver. The waiver by either Party of a breach of a default of any
provision of this Agreement by the other Party shall not be construed as a waiver of any
succeeding breach of the same or any other provision, nor shall any delay or omission
on the part of ether Party to exercise or avail itself of any right, power or privilege that it
has, or may have hereunder, operate as a waiver of any right, power or privilege by
such Party.

66 Section Headings. Captions and seclion headings hereof are for
reference purposes only and shall not control or alter the meaning of this Agreement as
set forth in the text

6.7 Force Majeure Neilher Parly shall be liable in damages, or shall be
subject to termination of this Agreement by the other Party, for any delay or default in
performing any obligation hereunder if that delay or default is due to any force majeure
event, including without limitation any natural disaster, act of any government or other
authority or statutery undertaking, acl of terronsm, industrial dispute, fire, explasion,
accident, power failure, flood, riot or war (declared or undeclared). provided that, in
arder to excuse its delay or default hereunder, a Party shall notify the other of the force
majeure event, specifying the nature and pariculars thereof and the expecled duration
thereof; and provided. further, that within fifteen (15} calendar days after the termination
of ferce majeure event, such Party shall give nolice to the other Panly specitying the
date of termination thereof

6.8 Third-Parly Beneficiary No person shall be a third-party beneficiary
pursuant to this Agreement No obligation of Dominion or Customer may be enferced
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against Dominien or Customer. as applicable, by any person not a party to this
Agreement

69 Execution in Countetparts This Agreement may be execuled in
counterparts, each of which counterparts, when so executed and delivered, shall be
deemed to be an original. and all of which counterparts, taken together, shall constitute
one and the same instrument.
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IN WITNESS WHERECF. the parties have caused this Agreement to be execuled
as of the Effeclive Date

DOMINION VOTING SYSTEMS, INC.

AUTHORIZED SIGNATURE

John Poulos
PRINTED NAME

President & CEO
TITLE

DATE

[CUSTOMER]

AUTHORIZED SIGNATURE

PRINTED NAME

TITLE
DATE
Dominicn Volng Systems Inc Hardware Maintenance Agreement
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VYOUING SYSTEM ANDAMANAGFD SFRVICES AGRFEMFNT
BY WD BEIWEHLN
DOMINION VOTING 5Y S NS INC

D
This Managed Services Y ocement (the Agreement ). dated 20158 (thw
“Hilective Date ) to a voling sastem hardware serviees sofiware lieenses and related services
15 made by and botween - having s prineipat oftice lovated
A (heremalter the "Customer™). and Dowinon

Voting Svstems Ine . havino s primapal oflice located a1l 1201 18 Sireet. Suite 210 Denver.
CO 80202 (hereinalier ‘Dommon™) [Tus Agreement may reler to Domunon and the C ustomer
together as the "Pa i " o1 mas 1 ler e Dommon or the Customer ind vidually as o+ “Party ~

WIHEREAS the Customer dusires to purcha  vottn svstom service and a soflwa
lieense: and

WHEREAS, Domimon design manufactures, heenses, and provides services for is
voling svetems.

NOW THERELORE i consideration f the sutual cos enants contamed 1erem and i
weordance with the terms :md conditions set lorth here 1t Donumion agrees 1o heense anl
fumish 10 Customer the Sastem as delined herein), including the products and services
deseribed more fullv bolow

1. Copposition of \greement. [unbis A and B are attached and incorporated herem by
reference and torm a part of this Lgreement This A sreement con ists of the ferms and
condition - vontamed in the followmg sections and 1l e 1 ted | shilat,

I xlubit A Pricing Payment Summan and Delnerables Description
I xlubit B Software [icense Tenms and Conditions

2. Definitions. For the purposcs of this Agreemam the follow ing are defined tenms

1 deceptance” means the suceesslul completion of the acceptance testin » pertorneed
by the Costomer on the Dommion Hardware and related Domimion Sofivare aller
dibvary i aceordanee with testing critenia developed and updined from tme 10
1 ne by Domunon, or the ocourrence of other oy enis defined in Section 8

22 Dommon Software” man liwwre and bmmware programs heensed to the
Customier v Dommon an 1any assooated d oo iont won mefudm » the llowm »

221 Demoeracy Swite Sotware Domensr dechion mam ament s sthware
associted with the m Ot votim vstay which medude Heetion
Ivent Designer and Reso s sy and Rep run»

2122 ImageCast Soltware, e oftwire maware de agned for wse m the
Domimon Voting Systems [n¢ Managed Senvices Agreement
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24

25

26

28

ImageCast® voting svstem,

*1an mion Hardware” means the ImageCast™ Evolution Scanner and Tabulator (or
1CT ) the InageCast™ Central Scanner and assoviated third party workstation {or
ICC ) as more specifically described in Exhibit A

ketion mew aingle election event administiered by the Customer including
amy absent « wd orl s voting activity associated with the ¢lection event. Election
shall )t medy uy lollow-on events oceurring afler the initial election event
micladm » wath ut hmitations, nm-ofls of reeal] replacements elections. Any follow
novent Il be vonsidered an Llection in and of itself.

*1lection Management System Hardware™ or "EMS Hardware™ means third party
lhardw are required For operating Dominion Software as used in conjunction with the
Domamen Hardware,

‘11 s has the meaning set forth m Section 7.

Sy olen means the combination of Don injon Soliware, Dorunm Thardware and
1MS 1hordware

Lh rd Party Soflwar, ' means soflware other than the Donu o S oRvare, which
s owned by turd parties and which Domvingen provide  to Customer pussuant 1o
sublicenses 1 *nd user heense aoreemants with the owners « " such Third Pany
Soltware §ord Party Sottware meludes bat is not limited 10 varous operating
sst'm e drivers, and report weit n subroutine |

3. Term of ‘greement. I 1 rm~ of Uns Agre me & shall boginon e 111 e and
wll «ontinue untl - (10 be filled m based on the FFective Date)

4. Dominion's Responsibilities, Dominion shall

41 % ide the System and sernvices as desenibed i 1 xlibit v - Pricing and Paviaem
Summary and Deliverables Description.
42 Provide the Customer with 4 Dommmon Soflware use 1wen desenibed m
Exhibit 13 - Sofiware | icense lenms
413 Appoint a Progect Manager to oversee the general operations of the projeet Lhe
project mamager shall be responsible tor amanging all meetings, sisals and
consultations between the Parties and lor all admmmstratine matlers sueh as
invoices. pavments and amendments  Uhe project manager hall communicate with
the Customier as (o the siatus of intormtiion proceduares an 1 p ogress on the asks
oL in this \greement and alert of amv matensal change o uo plan.
Domirion Voting Systems Inc Managed Services Agreement
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44 Assistin the Aceeptance Testing process as reguired by Section & herein

45 Provide the Costomer with one (1) reproducible cketrome copy ol the user
documentation.

4.6 Provide the System that Dominion designs, manufactures, and or licenses, which is
certified for use as a voting system m the Customer’s jurisdiction,

4.7, Provide invoices to Customer pursvant 1o the pasment sehedule in Exhibit A and
the pavment terms described in Section 5.1 heremn

Customer's Responsibilities. Customer shatl:

3 PPay invoices in a tmely manner and no later than thirty (30) calendar davs trom
receipt of & Dominion invoive.

SEL O Domiion shadl dssue inveices 1o Customer pursuant 1o the invoice
schedule listed i Exhibit A,

Rl Pavments specitied in this Section 5 are exclusive of all excise, sale, use
and other taxes imposad by any govemmental authority. all of which shall
be reimbursed by the Customer. I the Customer 1s exempt [rom taxes.
Customer shall supply Dominion a tax exemption centificate or ather
similar form demonstrating its exenpt stus.

£2 Appoint a Project Manager who shall be responsible tor review, analvsis and
acceptance of the Systen and the coordination of Customer personnel, eyuipment
vehicles and facilities. The Project Manager shall be empowered 1o mahe decisions
on behalf ol the Customer with respeet 1 the work beine performed under 1his
Agreement. The Project Manager shall also have direet aceess o the Customer's top
management at all times for purposes o problem resolution,

S30 Conduct Aceeptance Testing process as required by Seetion 8

54 Customer shall provide reasonable aceess and entny o all Custemer propernty
reguired by Bominon 1 provide the Svstem and perfonn 1he serviees desenbed in
this Agreement. AL such access and entry shall be provided st Costomer’s expense

Tithe amd Risk of Loss.

61 Titte to the System. The Svatem shall be provided by Domomion 1o the Cistomer as
part of the managed services described herem Tile o the System or any portion

thereol” shall not pass to1he Customer and shall remamn witlh Domimon.

6.2, Software. Dumion Software and Third Party Software 15 heensed, ot sold. The

Eominon Voting Systems. Inc Managed Services Agreement
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original and any copics of the Dominion Soflware, or other sofiware provided
pursuant (o this agreement, m whole or in part. including any subscquent
improvements or updates, shall rensain the property of Donvmon. or any third party
that owns such solware.

6.3, Rish of Loss Domimion shall bear the responsibility for all risk ol phivsical loss of
damags to cach portion of the System until such portion is delivered 1o the "ship 10”
address. exeept 10 the extent such damage is caused by Customer, Customer shall
provide Dominion with a single location for shipment and Dominton shall not be
responsible for shippimg to more than one Jocation,  To retain the benefit of s
clause. Customer shall nouty Dominion of anyv loss or damage within ten (10)
business days of the receipt e any or all portions of the Svstem. or such shorter
period as may be required 1o comply with the claims requirements ol the shippee.
and shall cooperate in the processing of any <laims made by Dominton.

T Software License and Use.

Tl License, Upon mutual execution of this Agreement. Donmnion grants to the
Customer, and the Customer aceepls a non-exclusive, non-translerable. license
'License™) 10 use the Donnnion Soflware subject to the terms and conditions of
this Agreement and the Software License Terms attached hereto as Exhibit B

72 Third Pany Sofiware. The System includes Third Party Software. the use of which
is. subjeet to the tenns and conditions imposed by the owners of such Third Party
Sottware. Customer consents (o the terms and conditions ol the Third Party License
Agreements by Customer's first use of the Svstem,

3. Adceptange.

£1.  Dominion Sollware or Donyiion Hardware, Aler delivers Domimon Software or
Dominion Hardware. the Customer will conduct aceeptance testing of such items, in
aceordance with the acceptanee eriteria developed and updated. from time o time.
by Dominion. Such acceptance testing shall occur at a time mutually agreed upon
by the Parties. but no later than ten (109 busimess davs after delivery,

82

; T'o the extent nol lested as part of U esting pursuant
o Subsections 8 1. upon completing, the mstallation of the System, the Customer
will conduet system aseeplance lesting. according to the aceeplines test provedures
developed and updated. from Gme to time, by Damiion. Such aceeptance lesting
shall oceur at a time mutually agreed upon by the Parties. but no later than ten (10)
busimess dass aller istallation ol the System

, Dominion Software Warrnly,

Dormivon Voiing Systems Inc Managed Services Agreement
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1k

91 Dominion Sofiware Warranty.  The Dominion Sollware Warranty is subject 10 the
Software License Terms attached hereto as Exhibit B.

9.2. Third Pany Sofiware Warranty, To the extent permitted by the hicensor ol Third
Party Software, Donnnion shall pass 10 Customer all wamranties sueh licensors
miahe aviilable w Dominion regarding the opermion of Third Pany Sollware

9.3 No_Oiher Software  Warrantigs, DOMINION  DISCLAIMS  ALL OTHER
SOFTWARE  WARRANTIES  AND REPRESENTATIONS.  WHETHER
WRITTEN, ORAL. EXPRESS, IMPLIED OR STATUTORY, INCLUDENG ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE AND ANY WARRANTY BASED ON A COURSE OF DEALING,
COURSE OF PERFORMANCE OR USAGE OF TRADE.

Hardware Warranty.

1000 Pomimion Hardware Warranty Ferms. Dominion waranis that when vsed with the
configuration approved by Dommion, each component of Dominion Hardware will
be [rge of delects that would prevent the Dominion Hardware lrom operating in
conlormity nt all material respects with its specifications. The Pominion Hardware
Warranty shall remain in effeet during the Agreement Term.

102 Duminion Hardware Warranty Serviees. Domtinion shall repair or replace the
Dominion Tlardware so that each stem thereol” operates in conlormity with s
specifications, so long as such Dominion Hardware is operated with its designated
soliware and third panty products (il applicable ) approved by Dominion for wse with
the Dominion ardware. I any Dominion Hardware item fails to operate in
conformity with the specifications during the Agreement lerm. Dominion shall fully
repair or, al Doninion’s sole oplion, replace the Dommion Hardware,  “The
tollowing conditions appls (o the Donnnion Hardware services:

10.2.1. Domimon shall provide one (1) prevenlative manienanee service on the
Ponymon Thardware per calendie vear.  Donunion [lrdware repairs or
replacements wall be conducted duning a preventalive mamtenance or at
the Deminion repair depot. as devided by Domison.

10.2.2. Donumon shall bear the costs tor ground-shipping Donnnion Hardw are
parts or the repaired replaced tem w and trom the Customer. Shipping
vosls are hased on ground servige vales. II7 [aster shipping service is
required, the shipping cost shall be at the Customer’'s expense.

10,23, ‘The lollowing services are nol coversd by the Dominion Hardware
warrniy. but may be avanlable for purchase at Domnion’s then curret
tme and material rates:

Domirion Voting Syslems Inc Managed Services Agreement
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a. Exeept as otherw s provded in Scetion 33 of 1 alnbit A o thes
Agreenrert replac me t ol consun able items mchuding but not
hmued 16 batterie  per paper rolls. seals, prter ink, remonable
memory duvioe L ele .

b, Repor or replwement of Dominion Hardware damaged by ol
cecident dioaster el vandalism. neglecl. abuse or any mproper

usage

«.  Repar or replacament of Dominon Hardware modificd by am
person olbwr Dyw those expressly amthonzed i wnling by
Domumon

d Reparorr phw r oot of Dominion Hardware products Trom which
the ema numbers hase boen removed. defaced or changed.

103 LMS Hardware Warranty Lo the oxte it permitted by the manufacturers ol the | S
Hardw we. Domison 1w ) pa to the Co Boner all warrantees such manutaeturers
mithe available to Domen

4 No Other Warranties DOMPN ON DISCLAIMS ALL OTHI R W ARRANLTS
AND REPRESENTATIONS WIHT L SR OWRITTEN, OR AL EXPRESS,
IMP I OR - SEAIT TOR INCL U OING ANY WARRANTY - OF
MIRCHANTABH 1Y OR FEINESS TOR A PARTICUT AR PURPOSE \N\D
ANY WARRANTY BASID ON L CO IRSE OF DEATING COURSE O
PER CORMANCEF OR SAGH O IRADE.

¢ onfidential Information.

111 Yor purposes of this Agreement  confidential  informaton °C mi"den 1al
Inlonmation”) is defined as those matenals, documents, data, and techmead
wlormation, specitications. business miormation. customer infonmation or otier
mlormation that the disclosing Parly mamtaims as trade sevrets of sonlidential and
whicl are disclosed 10w receiymg Party m tangible (onm conspicuousiy marked as
“eonfidential.” or with words having <omlar meanmg or which are expre <
identilied in thas Subsection 11 1 Conlidential  Information meludes  with st
limtation, Domumion Sollware source vode and associated ducun entation

112 lach Pary shall weat the other Partvs Contidential Informuation as <ol dential
within their respective organizations, and shall disclose 1 thercin onh o oa need to
hnow basis.

113 e ther Party shall disclose the other Pany's Confident al nfommation (o a0y pers
ot ide their respective organizations unless disclosure s made 10 respor ¢ o o
hecanse of, an obligation w any federal state or local governmental asoney or
wourt with appropriate jurisdiction or o any person properly sechine disomens
botore any such ageney or count,
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1.4 The parties understand and agree that Customer i a public entity thit mwy be
stthject 1o Public Record Laws. “Therefore, any covenant of contidentiality given by
the Customer in this Agreement shall be govemed by and superseded by the
provisions and hmitations of applicable Public Record Laws,

VLA Aay specific information that Dominion claims to be confidential must be clearly
idemitied as such by the Custoner. To the extent consistem with Public Record
Laws. Customer shall maintain the conlidentiality ol all such mlvmution marked
by Domimion as confidemial, I o request is made 1o view such contidential
infonuation. Customer will notily Dominion of such request ind the date the
mlommation will be released to the requestor unless Dominion obtans a count order
enjoining such disclosure. IF Dominion ails t obtain such ¢ourt order enjoining
such disclosure, the Customer will release the requested information on the date
specilicd. Such release shall be deemed to have been made with Domimon’s
comsent and shall not be deemed 1o be a violation of faw orthis Agreement,

12.  Limitation of Linbility. Dominion’s to1al aggregate liability For any loss. damage. costs or
expenses umder or in connection with this Agreement. howsoever arising, meluding wathous
himitation, loss, dmmage. costs or expenses caused by breach ol contract. neghgence. stric
liabiliny, breach of statutory: or any other duty shall in no circumstances exeeed the total dollar
anmount of the Agreement. Neither party shall be liable for any loss of profits, loss of business,
loss of data. loss o use or any other indireet. incidemal, special or consequential Toss or damage
whatsocver, howsogver arising. incurred by the other party or any third pany, whether in an
action m contract, neghgence or other tort. even il the paities or their representabives have been
advised of the possibility of such damages.

By Indemnification. Each Party shall indenamly and hold hammiless the other Pany' from third
party claims arising from. or alleged W arise Trom. the negligence or deliberate misconduet of a
Party i the course of performing ider this Agreement. ‘This indemmnity extends solels to clms
and Jawsuits for personal injury, death, or destruction of tangible personal property. In addition,
Customer shall indemnily and hold hammless Dominion from any third party claims anising from,
or alleged to aise trom. Customer’s taiture 1o operate properly the Syvstem Heensed. sold and o
leased under this Agreement. in the manner so designated by Dominion,

14 Assignment. Neither Panty aay assign its rights. obligations, or interests in this greement
without the written consent of the other Party.

IS5, Termination for Default. o the evem either Panty siolates anv provisions of this
Agreement. the injured Party nay serve wrilten notice upon the violating Party identifving the
violation and providing 2 ressonable cure period. Excepl as otherwise noted heremn. such cuse
pertod shafl he ot deast thirty (30) days, In the event the violating Pany bas not remedied the
miraction al the end of the core period. the injured Party may serve written notice upon the
violating Party of its intem 10 terminate. and =¢ek legal remedics tor hreach of contract as
allowed hereunder. I (he breach identilied in the notive cannot be complately cured within the
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specified time period, o default shall oceur if the Party receming the notice begins curative
action within the specified time period and thereatler proceeds with reasonable diligenee and in
good 1aith 1o eure the breach as soon as practicahle.

16.  Survival. The provisions of Sections 2. 11 12 13,19, and 20 shall survive the expiralion
or ermination of this Agreement

17, Force Majeure, Should any circumstances besomd the control of Dominion or Customer
oceur that delay or render tmpossible the performance of any obligation due under this
Agreement, such obligation will be postponed lor the penod of any delay resulting [rom
such circumstances, plus a reasonable period to accommodate adjustment to such extension. or
cimeelted if performance has been rendered impossible thereby. Such events may include,
without limitation, accidents: war, atx of terrorism, natural disasters: labor dispates; acts, laws,
rules or regulations of any government or government agency: or other events bevond the control
of beth Dominion and Customer. Donnnton shall net be liable under this Agreement For ans Joss
or damage to the Customer due to such delay or performance failures. Notwithstanding the
toregoing, hoth Parties shall use their best ¢fTorts o minimize the adverse consequences ol amn
such circumstanees. ‘This Section shall not operate to excuse any Party From paving amounts that
are omed pursuant o this Agrecment,

1%, Notices. All notives required ar permiticd o be given hereunder shall be given in writing and
shall be deemed to have been given when personably delivered or by nationadly recogmized
overmnight carrier or mailed. certificd or registered mail. retum receipt sequested, addressed 10 the
mtended recipient as follows:

' to Dominton:

Dominion Voting Systems. Ine
Attee: Contracts Admmstrator
1201 18™ $1.. Suite 210
Denver, CO 80202

10 the Customer:

19, Choice of Law. Tnerpretation of this Agreement shalt e governed by the Taws of the
Customer’s State. and the courts of compelent jurisdiction located i thar State wall have
Jursdiction o ke and deteomine guestions relaiing 1o this Agreenient.

20, Waiver, A failure of a Party to assert any right under this Agreement shatl not consbtme
A saiver or a termination of that right or any provisions ol this Agreament.

21.  Legality and Severability, This Agreement and the Partics’ actions under this Agreament

Dominion Voting Syslems Inc Managed Services Agreement
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shall comply with all apphcable federal. state mzd local Jaws. ordinances. mles. regulations. court
vrders. and applicable govermmental ageney orders, 10any term or provision of this Agreement is
held to beallegal or unenforceable. the reminnder of this Agreement shall not be affected therchy
and cach teom or provision of this Agreement shall be vahid and enforeeable to the fullest extent
permitted by L. The Parties agree that any court reviewing this Agreement shall refonm any
illegal or unenlureeable provision w carry out the express intent of the Parties as set forth herem
to the fullest extent perontied by T,

22, Entire Agreement. This Agreement and its Exlnbus incorporated herein by relerence
constiute the entire agreement, understanding and representations between Dominion and the
Customer, sl supersede and replace all prior agreements, written or oral. Mo modifications or
representations Lo the Agreement shall be valid unless made in writing and signed by duly
authorized representatives ol hoth the Custenter and Downnion, and incorporated as an
Addendum hereto

FHIE RENEAINING OF THHES PAGE IS INTEXTIONALLY BLANK
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IN WITNESS WHEREQF. the parties have executed this Agreement the day and year
first above wntten.

CUSTOMER

AUTHORIZED SIGNATURE

PRINTED NAME

T

DALE

DOMINION VOTING SYSTEMS, INC,

AUTHORIZED SIGNATURE

PRINTED NAMI

TITLE
13Tk
Dormnion Voling Systems Inc Managed Semices Agreement
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EXHIBIT A

VOTING SYSTEM AND MANAGED SERVICES AGREEMENT
BY AND BETWEEN DOMINION VOTING SYSTEMS, INC
AND

PRICING AND PAYMENT SUMMARY AND DELIVERABLES DESCRIPTION
1. Prcing/Payment Summary and Descriptions

1.1 Pricing Summary. The total annual managed service centract pricing shall equal
$ Iyear for a total of ___ years

1.2 Payment Summary. The following is the invoicing schadule for the annual Customer
payments. The Custerrer shall pay invoices in a imely manner and no later than thirty
{30} calendar days from receipt of a Dominion invoice. All payments shall be made is

in U.S. Dolars.

121 Year 1 shall cover the time period from the Agreement Effective Date through
The Year 1 invoice of § shall be issued immediately

after System Acceptance by the Customer

122 Year2 = o ] invoice shall be issued on ______

123 Yeard - ] invoice shall be issued on

124 Yeard - % invoice shallbe 1ssued on

125 Years - $ invoice shall be issued on

126 Year6 ___ °$ invoice shall be issued on

1.3 Optional Dominion Hardware purchase or amended Agreement. Upon termination
of the Agreement at the end of the six year managed serves period, the Costumer
shall have the follovang options:

1.3.1  Customer may purchase the hardware for a price of $ . Should the
County exercise this eption. additional annual fees for software licenses and
warranty {optionat) will be applicable at Dominion’s then current rates

1,32 Enter into an amended managed services agreement for an upgraded, cerified
voting system and related services provided by Dominion

2. System Description

System Description Quantity

ImageCast Scanner and Tabulator hardware
and software license

ImageCast- Central (ICC) Desktop Scanner hardware
and software license

Democracy Suite Software License 1
Dorminion Voting Syslems Inc Managed Seivices Agreement
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EMS Server 1
EMS Accessories
Compact Flash Card ReaderfWriter 1
iButton Reader/Writer 1
Product shipping is included in the pricing N/A

2.1 ImageCast” Evolution {ICE) Scanner and Tabulator (Hardware and Software) is a
precinct-level all in one, digital scanner, ballot marker, and accessible voting tabulator,
Each ImageCast” (ICE) provided to the Customer shall consist of the following items:

2141

21.2
213
2.14
215

2156

217

218

Two (2) optical imaging heads for crealing a duplex scanned image of each
side of the ballot. Ballots can be fed in all four (4) orientations.

Twe (2) Compact Flash 4GB memory cards.
An integrated 19" diagonal full coler LCD with built-in touch screen.
An internal thermal printer and one (1) paper roll for generating reports.

An integrated inkjet printer for producing marked paper ballot during the
accessible voler sessions.

One (1) textured molded plastic ballot box made of a three (3) compartments,
costumed designed for use with the ImageCast Evolution Tabulators.

Two (2) adminisirative security key (iButton) used with an integrated receptacie
(physically attached to the top of the unit and electrically connected to the
motherboard) used for a variety of verification and security tasks such control,
data confidentiality and integrity functions.

A motorized papet feed mechanism for detecting and moaving the ballot within
the scanner. Ballots used with the ImageCast™ must be 8.5" wide by a variable
length (11°, 14", 17" and 22%). The paper {eed mochanism is physically capable
of moving the ballot forward into the machine, across image sensors, enabling
complete image capture of both sides of the ballot.

An internal battery which is rated to provide a minimum of two (2) hours of
normal use in the absence of AC power,

2.1.10 Audit functionality, known as the AuditMark . For each ballot that is scanned,

2111

Daominkon Voting

interpreted and accepted into the unit, a corresponding ballot image is created
and stored for audit purposes. The image consists of two parts described
below. These images can be used to audit the unit's interpretation of each
individual ballot.

« The top portion of the image contains a scanned image of the ballot.
« The bottomn portion consists of a machine-generated type-out showing

each mark that the unit interpreted for that particular ballot. This is
referred to as an AuditMark”

The ImageCast Evolulion is equipped with an integrated voling feature for
voters needing addilional assistance. It uses a single ballot path which does

Systems In¢ Managed Services Agreement
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not require the voter to have to go to an additional unit to cast the vote. The
ImageCast Evolution features several accessiblke voling interfaces that allow
voters with varicus disabilities to effeclively vote, review and cast a paper ballot
in a private and independent manner. The ImageCast Evolution offers the
following user interfaces - touch screen interface for visual ballot review and
ballot casting, accessible ballot marking interface (both audio and visual),
assistive input devices for accessible ballot navigation and voting, including an
ATI {Audio-Tactile interface)

2.1.12 One (1) ATl is included with the ImageCast Evolution. The ATI connects to the
ImageCast Evolution via the port localed on the right side of the unit. A set of
headphones (also included) connects directly to the ATI controller. Following
the audio voling process using the ATI controller, the integrated inkjet printer
produces a marked paper ballot which serves as the official baltot record.

22 One (1} ImageCast” Central Scanner. Dominion shall provide one (1) ImageCast’

Central Scanner for use by the Customer. The ImageCast® Central Scanner is
commercial off-the-shelf digital scanners configured to work with the ImageCast
Central Software for high speed baliot tabulation. The ImageCast” Central Scanner
includes the following components:

223 Canon DR-X10C high speed document scanner
222 ImageCast Central Software including third party Kofax VRS 4.5 software
223 Al-in-One Deskiop Workstation with pre-loaded software and 19” monitor

2.24 One (1) iButton Reader/Vvritars used with Demacracy Suite to transfer security
and election information to the iButtons for use with the ICC

2.3 ImageCast® Evolution and Central Scanner Software. This Agreement includes
software licenses for the ImageCast Evolution and Central software pursuant to the
Software License Terms attached as Exhibit 8.

2.4 Democracy Suite Software platform is a set of applications taitored for ail pre-voting
and post-voting activities The Democracy Suite EMS consists of the following
components:

241 Eledtion Event Designer (EED) Client Application 15 the primary application
used for the definition and management of election event. EED is responsible

for the definition of election projects. Each election project is represented as an
instance of the ¢lection demain database with associated set of election project
file based artifacts The definition of the election project can be initiated by
imporling the election data from external systems or simply by defining all
election project entities without importing external data It is important to note
that an election project initiated by importing data can be further modified within
the EED Client Application

The system can generate two types of paper ballots
* Proofing ballots - ballots produced to allow election project
stakeholders to proof ballot content and styling These ballots
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25

26

cannot be processed by the ImageCast” as they don't have proper
ballot barcodes. These baliots are overprinted with the text
“Proofing Ballots — date/time”

« Official baliots - represent production ready, press ready ballots in
PDF format with barcodes and without any overprinting

2.42 Results Tally and Reporting (RTR) Client Application is the application used for
the tally. reponrting and publishing of election resuits

243 Audio Studio (AS) Client is the utility used for recording audio files for audie
ballot presentation for accessible voting

EMS System Hardware Dominion will provide the EMS Systern Hardware required for
operating the Democracy Suite Software system. The EMS System hardware shall
consist of the following third party hardware and software components

251 One (1) Master EMS Server consisting of Windows Server 2008 R2 Standard
Edition, and Microsoft SQL Server 2008.

252 Server monitor and ancillary hardware {mouse. keyboard, eic.)

The EMS System Accessories described below shall be provided

26.1 ©One (1) Compact Flash ReaderMriters used with Dernocracy Suite to upload
ballot information to Compact Flashes used with both scanner types. These
can also be used la transfer election results data to Democracy Suite

262 One (1) 1Button Readerritars used with Democracy Suite lo transfer security
and election information to the iButtons

3. Services Description

31

32

Project Management Support. Dormunion will provide project management support to
oversee the general operations of the project through the Agreement Term. The
project manager shall be responsible for arranging ali meetings, visits and
consuliations between the parties and for all adrministrative matters such as invoices,
payments and amendments. The project manager shall communicate with the
Customer as to the status of infermation, procedures and progress on the tasks set out
in this Agreemeant and alert of any material change in such plans.

311 LUpon execution of this Agreement, the Parties shall develop and finahze a
project implementation plan including a training and delivery schedule. The
Parties agree that during the course of the implementation, changes to the
project schedule may be required. Any changes to the project schedule must
be mutually agreed to by both Parties and such agreement shall not be
unreasonably withheld

Implementation Services. Dunng the implementation phase of the Agreement
Dominion shall provide the following services:

321 System Acceptance Testing Support. Dominion will provide direct onsite
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33

34

35

training and suppert during the System Acceptance Testing period

322 EMS Server Installation, Configuration & Testing. Dominion will provide a
total of two (2) days of direct onsite support for EMS Server installation,
configuration & testing

3223 System Training. Dominion shali provide a total of seven (7) days of direct
onsite training for the Systemn.

324 Poliworker Training. Dominion shall provide a total of six (8) Poliworker
training classes (up to 25 students per class) for the first Election during the
implementation period

325 Election Setup database support. Dominion shall provide direct support for
the Election database creation and ballot review for the first Election during the
implementation pericd.  Support shall include providing audio recording in
English for the ballot content

326 Logic and Accuracy Testing Support. Dominisn will provide direct onsite
support for Logic and Accuracy Testing for the first Election during the
implementation perod.

327 On-Site Support during the Election Dominion will provide direct onsite
support for the first Election during the implementation period.

Qngoing Services and Consumables. Dominion shall provide the following services

331 Election database and balflot review and audio balfot support. Dominion
shall provide support for the review of Election dalabases and ballots for up o
two (2) Elections during each calendar year. Support shall include providing
audio recording in English for the ballot content

3.32 Logle and Accuracy Testing Support. Dominion will provide direct onsite
support for Logic and Accuracy Testing for up to two (2} Elections during each
calendar year,

33.3 On-Site Support during the Election. Gominion will provide direct onsite
support for up to two (2) Elections during each calendar year

3.3.4 Preventative Maintenance, Dominion shall provide an annual inspection and
preventative maintenance during the Term as more specifically described in the
Hardware Warranty section of the Agreement.

Travel and Expenses included. All costs of Dominion transportation, lodging and
rmeal expenses are included during the Agreement Term

Other Services, Consumables or Equipment. Any other services, consumables or
equipment not specifically identified in this Agreement are available for purchase by
the Gustomer at the then current Dominion list price
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EXHIBITB

VOTING SYSTEM AND MANAGED SERVICES AGREEMENT
BY AND BETWEEN DOMINION VOTING SYSTEMS, INC
AND

SOFTWARE LICENSE TERMS AND CONDITIONS

1. Definitions.
1.1. ‘“Licensee" shall mean

1.2.  “Licensor shall mean Dominion Voting Syslems, Inc

1.3. -Pary” or “Parties” Licensor and Licensee may hereinafter be referred to
individually as a Party and collectively as the Parties

1.4. “Software” means the Democracy Suite” and ImageCast software licensed by
Licensor hereunder, in object code form, including all documentation therefore

1.5. “Specifications” means descriptions and data regarding the features, funchions
and performance of the Software, as set forth in user manuals or other applicable
documentation provided by Licensor.

1.6. “Third-Party Products” means any software or hardware obtained from third-party
manufacturers or distributers and provided by Licensor hereunder

2. License Terms.

2.1. License to Software. Subject to the terms of this Agreement, Licensor grants
Licensee a non-exclusive, non-transferrable license to use the Software solely for the
Licensee’s own internal business purposes and solely in conjunction with the Software
and hardware. This License shall only be effective during the Term and cannot be
transferred or sublicensed

22 Print_Copyrght License. Subject to the Print Copyright License terms and
conditions as defined in Schedule A to this Agreement. Licensor grants lo Licensee a
non-exclusive, non-transferable print copyright license as defined in Schedule A,

23, Third-Party Products. Subject to the terms of this Agreement and when
applicable, Licensor agrees to sublicense any software that constitutes or is contained
in Third-Party Products, in object code form only, to Licensee for use during the Temn
as part of the System for the purposes described in Section 3.1 of this Agreement. This
sublicense is conditioned on Licensee’s continued compliance with the terms and
conditions of the end-user licenses contained on or in the media on which such software
1s provided.

2.4 No Other Licenses. Other than as expressly set forth in this Agreement, (a)
Licensor grants no licenses, expressly or by implication, and (bj Licensor's entering into
and performing the Agreement will not be deemed to license or assign any intellectuai
property rights of Licensor to Licensee or any third party. Withoul limiting the foregoing
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sentence, Licensee agrees not 1o use the Software as a service bureau for elections
outside the Licensee's jurisdiction and agrees not to reverse engineer or otherwise
attempt 10 derive the source code of the Software. The Licensee shall have no power to
lransfer or grant sub-licenses for the Software. Any use of all or any portion of the
Software not expressly permitted by the terms of this Agreement is strictly prohibited.

3. Payment. In consideration of the grant of the license, the Licensee shall pay the
fees set forth in Exhibit A of this Agreement

4. Upgrades and Certification. During the Term, Licensor may provide upgrades
to Licensee under the following terms and conditions.

4.1. Upgrades. In the event that Licensor, at its sole discretion, certifies a software
upgrade under the applicable provisions of the election laws and regulations of the
Licensee's State, Licensor may make the certified software upgrade available to the
Licensee and install the upgrade during a regularly schedule preventive maintenance as
described in Exhibit A.

42. Cenification Requirement. Notwithstanding any other terms of this Agreement.
Licensor shall nol provide, and shall not be obligated to provide under this Agreement
any upgrade, enhancement or other software update that has not been certified under
the applicable provisions of the election laws and regulations of the Licensee's Slate

5. Warranties. The following warranties will apply to all Software during the Term.

51 Software. Licensor warrants that during the Term, the Software will function
substantially in accordance with the Specification. If the Licensee believes that the
Software is not functioning substantially in accordance with the Specifications, the
Licensee shall provide Licensor with written notice of the material failure within thirty
(30) days of discovering the material failure, provided that the Licensee can reproduce
the material failure to Licensor  The foregoing warranty shall be void in the event of the
Software (i) having been modified by any party other than Licensor or (ii) having been
used by the Licensee for purposes other than those for which the Software was
designed by Licensor, If Licensor establishes that the reported material faiture is not
covered by the foregoing warranty, the Licensee shall be responsible for the costs of
Licensor's investigative and remedial work at Licensor's then current rates

52 Third-Party Products The warranties in this Section 5 do not apply o any Third-
Party Preducts. However, to the extent permitted by the manufacturers of Third-Party
Products, Licensor shall pass through to Licensee all wairanties such manufacturers
make to Licensor regarding the operation of such Third-Party Products

53. NOQ OTHER WARRANTIES. LICENSOR DISCLAIMS ALL OTHER
REPRESENTATIONS AND WARRANTIES. WHETHER WRITTEN, ORAL, EXPRESS,
IMPLIED OR STATUTORY. INCLUDING ANY WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE AND ANY WARRANTY BASED ON A
COURSE OF DEALING, COURSE OF PERFORMANCE OR USAGE OF TRADE

Dominion Voting Systems  Inc Managed Services Agieement
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6. Prohibited Acts. The Licensee shall not, without the prior written permission of
Licensor:

6.1, Transfer or copy onlo any other slorage device or hardware or olherwise copy
the Software in whole or in part except for purposes of system backup,

6.2. Reverse engineer, disassemble, decompile, decipher or analyze the Software in
whole or in part;

6.3. Alter or madify the Software in any way or prepare any derivalive works of the
Software or any part of parts of the Software,

6.4. Alter, remove or obstruct any copyright or proprietary notices from the Software,
of fail to reproduce the same on any lawiul copies of the Software.

[E Return of Software. Upon termination or expiration of this Agreement, Licensee
shall {i) forthwith retum to Licensor all Software in its possession or control, or destroy
all such Software from any electronic media, and cerify in writing to Licensor that it has
been destroyed.

Dominion Voling Systems Inc Managed Services Agieement
Template ~ Exhitt B Page 3 of 4

&

Page 211 of 229



SCHEDULE A
PRINT COPYRIGHT LICENSE TERMS AND CONDITIONS
1. Definitions. For the purposes of this Agreement, the following are defined terms:

1.1, "Derivative Works" shall mean any work that is based upon or derived from
the Licensor's voting systems’ ballots, including without limitation, sample
ballots and voting booklets.

1.2 "Voting Syslems’ Bailots” shail mean any ballot created for use with any
voting system owned or licensed by the Licensor.

2. Print Copyright License and Use.

21, Copynght License Grant. Licensor grants to the Licensee a non-exclusive,
non-transferable copyright license to print, reproduce, distribute or otherwise
copy the Licensor's Voling Systems' Ballots or any Derivative Works
{collectively the “Materials") pursuant to the terms and conditions of this
Schedule A

22 Copyright License Use. Other than as expressly set forth herein, (a)
Licensor grants no other licenses, expressly or by implication, and (b)
Licensor's enlering into and performing the Agreement will not be deemed
to license or assign any intellectual property rights of Licensor to Licensee
or any third party, (c) the copyright license granted herein cannot be
transferred or sublicensed and the Voling Systems’ Ballots or Derivative
Works cannot be reproduced by any third party without the prior wrilten
consent of the Licensor, including without limitation

(i) any commercial or non-commercial printer
(i) any third party vendor using ballot on demand system.

23. Rights and Interests. All right, titie and interest in the Material, including
without limitation, any copyright. shall remain with the Licensar

3. No Copyright Warranties. LICENSOR DISCLAIMS ALL REPRESENTATIONS
AND WARRANTIES, WHETHER WRITTEN, ORAL, EXPRESS, IMPLIED OR
STATUTORY, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE AND ANY WARRANTY BASED ON A COURSE OF
DEALING, COURSE OF PERFORMANCE TR USAGE OF TRADE
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DOMINIQMN
VOTING v

SOFTWARE LICENSE AGREEMENT
This Software License Agreement (the "Agreement’) 12 made on the day of
(“Effective Date”)
BETWEEN

DOMINION VOTING SYSTEMS, INC | located at 1201 18" Streel, Suile 210, Denver,
CO 80202 {"Licensor”)

AND
(“Licensee”)

WHEREAS The Licensee wishes the Licensor to grant to it a license to use the
Software as defined in this agreement and the Licensor is agreeable to granting such a
license subject to the following terms and conditions:

NOW IT IS HEREBY AGREED AS FOLLOWS:

1. Definitions.

11. “Party’ or “Pardies” Licensor and Licensee may hereinafter be referred to
individually as a Party and collectively as the Parties.

1.2 'Software” means software and firmware licensed by Licensor hereunder,
in object code form, including all documentation therefore

13 'Specfications™ means descriptions and data regarding the features,
functions and performance of the Software, as set forth in user manuals or other
applicable documentation provided by Licensor

14 ‘Third-Party Products” means any software or hardware obtained from third-
party manufacturers or distributers and provided by Licensor hereunder

2. Term. This Agreement is effective as of the Effective Date and expires on the
day before the first anniversary of the Effective Date ({"Initial Period™), unless earher
terminated or extended as provided herein  After the Initial Period, Licensee
may extend the effectiveness of this Agreement for up to four (4) years ("Software
Renewal Term™) by paying the Annual Software License Fee set forth in Schedule
A of the Agreement within thirty {30) days of receivng an invoice from Licensor
The period dunng which this Agreement is in effecl is referred to herein as
the “Term™. On expiration of the Term (a) the Icenses granted in this Agreement
will automatcally terminate, (b} Licensee shall cease any further use of the
Software, and {(c) return the Software pursuant to Section 12 heren
Notwithstanding such expiration or termination, Section 4 (Payment) 1o the extent
any payment 1s due and Section 7 (Confidential Information) will survive any
expration or terminabon of this Agreement in accordance to therr respective
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terms. The terms of this Agreement that do not survive expiration or termination
will nonetheless be effective n  determining the Parties’ rights and
abligations for events taking place before such expiration or termination.

3. License Terms.

31 License lo Software. Subject to the terms of this Agreement, Licensor grants
Licensee a non-exclusive, non-transferrable license to use the Software solely for
the Licensee’s own internal business purposes and solely in conjunction with the
Software and hardware, This License shall only be effective during the Term and
cannot be transferred or sublicensed. This License includes the types and
numbers of copies specified in Schedute A of the Software identified therein.

3.2, Print Copyright License. Subject to the Print Copynght License terms and
conditions as defined in Schedule B to this Agreement, Licensor grants to Licensee
a non-exclusive, non-transferable print copyright license as defined in Schedule B

33 Third-Party Products Subject to the terms of this Agreement and
when applicable, Licensor agrees to sublicense any software that constitules or is
contained in Third-Party Products, in object code form only. to Licensee for use
during the Term as part of the System for the purposes described in Section 3.1 of
this Agreement. This sublicense 1s conditioned on Licensee's continued compliance
with the terms and conditions of the end-user licenses contained on or in the media
on which such software is provided

34 No Other Licenses Other than as expressly set forth in this Agreement,
(a) Licensor grants no licenses, expressly or by implication, and (b) Licensor's
entering into and performing the Agreement will not be deemed fo license or assign
any intellectual property rights of Licensor to Licensee or any third party. Without
limiting the foregoing sentence, Licensee agrees to use each copy of the Software
outlined in Schedule A hereto, with which the copy is supplied, agrees not to use
any Software as a service bureau for elections outstde the Licensee’s jurisdiction
and agrees not to reverse engineer or otherwise attempt to derive the source code
of any Software. The Licensee shall have no power to transfer or grant sub-
licenses for the Software. Any use of all or any portion of the Sofiware nol
expressly permitted by the terms of this Agreement 1s strictly prohibited

4. Payment In consideration of the grant of the license, the Licensee shall pay
Licensor the Annual Software License Fee set forth in Schedule A of the
Agreement within thirly (30) days of receiving an invoice from Licensor. Licensee is
responsibie for all sales, excise, personal property or other taxes or duties on the
amounts paid or products or services provided under this Agreement If Licensee I1s
exempt from such taxes or duties, Licensee shall provide Licensor with a tax exemption
centificate,

§. Upgrades and Certification. During the Term, Licensor may provide upgrades
to Licensee under the following terms and conditions

5.1. Upgrades. In the event that Licensor, at its sole discretion, certifies a software
upgrade under the applicable provisions of the election laws and regulations of

Dominien Voting Systents lna Soltware License Agreement
Version 712516 Page 2of 9

&

Page 214 of 229

C

J



the Licensee's State, Licensor may make the cerified software upgrade
available to the Licensee. The Licensee shall bear the costs and labor of installing
the software upgrade.

5.2 Cerification Reguirement.  Notwithstanding any other terms of this
Agreement, Licensor shall not provide, and shall nol be obligated lo provide under
this Agreement any upgrade, enhancement or other software update that has not
been certified under the applicable provisions of the election laws and regulations
of the Licensee's State.

6. Warranties. The following warranties will apply to all Software during the Term.

6.1 Software. Licensor warrants that the Software, for a period of one (1)
year following defivery to the Licensee, will function substantiaily in accordance with
the Specification. [f the Licensee believes that the Software is not functioning
subslantiaily in accordance with the Specifications, the Licensee shall provide
Licensar with written notice of the material failure within thity (30) days of
discovering the material failure, provided that the Licensee can reproduce the
material fallure to Licensor. The Licensee's exclusive remedy under this warranty
shall be, at Licensor's sole option (a) return of the Annual Software License Fee set
forth in Schedule A paid by the Licensee {if any) for the Software, or (b) Licensor
shall use reasonable efforts to correct the material failure of the Software. The
foregoing warranty shall be void in the event of the Software (i) having been
modified by any party other than Licensor or (i) having been used by the
Licensee for purposes other than those for which the Software was designed
by Licensor. If Licensor eslablishes that the reported matenial failure is not
covered by the foregoing warranty, the Licensee shall be responsible for the costs
of Licensor's investigative and remedial work at Licensor's then current rates

62 Third-Party Products. The warranties in this Section 6 do not apply to any
Third- Party Products. However, lo the extent permilted by the manufacturers of
Third-Party Products, Licensor shall pass through to Licensee all warranties such
manufacturers make to Licensor regarding the operation of such Third-Party
Products.

6.3. NO OTHER WARRANTIES. LICENSOR DISCLAIMS ALL OTHER
WARRANTIES AND REPRESENTATIONS, WHETHER WRITTEN, ORAL
EXPRESS, IMPLIED OR STATUTORY, INCLUDING ANY WARRANTY OF
MERCHANTABILITY CR FITNESS FOR A PARTICULAR PURPOSE AND ANY
WARRANTY BASED ON A COURSE OF DEALING, COURSE OF
PERFORMANCE OR USAGE OF TRADE.

7. Confidential Information.  Licensee acknowledges that the Software and
related documentation (collectively, the “Information™} (i) conslitutes confidential and
proprietary trade secrets, disclosure of which would materially injure
Licensor's business and competitive position, and (i) is exempt from disclosure under,
the terms of any applicable freedom of information, open public records act or similar
statute (“FOIA Statute”). Licensee therefore agrees, to the maximum extent permilted
by law, to keep confidential and not to disclose any of the Information to any other
person or enlity, or use such Information for any purpose other than as expressly
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permitted by this Agreement. Licensee shall limit disclosure to employees of Licensee
having a need 1o know to perform their duties to Licensee who have agreed in writing to
be bound by the restrictions of this Section 7. Licensee shall take any and all action
necessary or appropriate to asseri all applicable or potentially applicable exemptions
from disclosure under the FOIA Statute and take all other legally permissible steps to
resist disclosure of the Information including, without limitation, commencement or
defense of any legal actions related to such disclosure, In the event Licensee receives
a request for Information under the FOIA Statute, Licensee shall inform Licensor of
such request within ten (10) days of Licensee’s knowledge or such shorter period as
necessary under the FOIA Stalute to avoid prejudice to Licensor's ability lo oppose
disclosure. In the event Licensee is honetheless required by law ta disclose any of the
Information, Licensee shall give written notice to Licensor al the earlier of (i) twenty (20)
business days prior to disclosure or (i} such longer period as may be required by
applicable law.

8. Prohibited Acts The Licensee shall not, without the prior written permission of
Licensor

8.1. Transfer or copy onto any other storage device or hardware or otherwise
copy the Software in whaole or in part except for purposes of system backup;

82 Reverse engmneer, disassemble decompile, decipher or analyze the
Software in whole or in part;

8.3 Alter or modify the Software in any way or prepare any derivative works of
the Software or any part of paris of the Software:

8.4, Alter, remove or obstruct any copyright or proprietary notices from the
Soflware, or fail to reproduce the same on any lawful copies of the Software.

9. Limitation of Liability. Licensor's total aggregate liability for any loss, damage,
costs or expenses under or i connection with this Agreement and in connection
with the Software howsoever arising. including without limitation Iloss. damage. costs or
expenses caused by breach of contract, negligence, strict liability, breach of statutory or
any olher duty shall in no circumstances exceed the License fee paid by the Licensee to
Licensor under this Agreement. Neither party shall be liable {or any loss of profils, loss
of business. loss of data. loss of use or any other indirect, incidental special or
consequential loss or damage whatsoever, howsoever arising, incurred by either
Party or any third party, whether in an action in contract, negligence or other tort, even if
the parties or their representatives have been advised of the possibility of such
damages.

10. Force Majeure. Licensor's obhgations hereunder will be suspended so long as
its performance 15 impeded or prevented by causes beyond Licensor's reasonable
control, including natural disasters, embargoes, acts of war (including terrorist attacks),
labor disturbances and acts or regulations of governmental entities.

11. Termination for Cause. If either Parly materially breaches this Agreement and
does not cure the breach within 30 days after receiving written notice of the breach
from the non-breaching Party, the non-breaching Party may terminate this Agreement

Dominion Voling Systems Ire Software License Agreement
Version 7125116 Page 401 9

&

Page 216 of 229



as of a termination dale specified in that notice or in a subsequent notice delivered
within the 30-day period. If the breach cannot be completely cured within the 30-day
period, no default will occur if the Party receiving the nolice begins curative action
within the 30- day period and thereafler proceeds with diligence and in good faith to
cure the breach as soon as praclicable.

12. Return of Software. Upon termination or expiration of this Agreement, Licensee
shail (i) forthwith relurn 1o Licensor all Software in its pessession or contrel, or, if so
requested by Licensor, destroy all such Software from any electronic media, and certify
in writing to Licensor that it has been destroyed

13. Miscellaneous.

13.1. Assignment. Neither Party may assign any rights or delegate any
obligations under this Agreement without the prior written consent of the other
Party. provided that Licensor may subcontract Services upon 30 days’ prior written
notice to Licensee. Any attempted assignment in violation of this Section 13.1 will
be null and void.

132 Severability. If any ferm of this Agreement is held to be unenforceable, the
other terms of this Agreement will be enforced to the fullest extent permitted by law

13.3. Counterparts. This Agreement may be executed in counterparts, each of
which will be deemed an original but ail of which together will constitute one
and the same instrument

13.4 Governing Law. This Agreement will be construed under the laws of the
Customer's state idenlified on Page 1 of this Agreement, and the state and
federal courts within the Customer’s state shall have non-exclusive jurisdiclion for
all actions to enforce this Agreement

135 Waiver. No waiver or failure by a Party to assert any right under this
Agreement on any one occasion will operate as a waiver of any other right on that
occasion or any right on any other occasion

13.6 Notices. All notices under this Agreement will be delivered personally, email,
sent by nationally recognized express courier or sent by cedified or registered U.S
mail, return receipt requested, to the addresses sel forth on Page 1. Notices will be
deemed effective on personal receipt, receipt of such eleclronic facsimile
confirmation, two days after such delivery by courier or such mailing by U.S mail.

137, Interpretation. This Agreement, including all Schedules, is the complete and
final expression of the Parties' agreement regarding its subject matter and
supersedes all prior or conlemporaneous communications or agreements, written or
oral, by the Parties regarding such subject matter. In the event of any conflict
between these Terms and Conditions and any provisions set forth in any other part
of this Agreement, these Terms and Conditions will prevail. Ne amendment or
supplement to this Agreement is effective unless in writing and signed by both
Parties’ authorized representatives. The word “include” (or any of its derivatives) is
deemed to be followed in all contexts by the words “without limitation” Meadings
are included for convenience and will be ignored in interpreting this Agreement
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13.8 No Third Party Beneficiaries. Licensor and Licensee agree thal this
Agreement is for the benefit of the parties hereto and is not inlended o confer any
rights or benefits on any third party, and that there are no third-party beneficiaries of
this Agreement or any part or specific provision of this Agreement, and no third
party shall have any night to enforce this Agreement or any provision hereof
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IN WITNESS WHEREQCF, the parties have caused this Agreement to be execuled as
of the Effective Date

DOMINION VOTING SYSTEMS, INC.

AUTHORIZED SIGNATURE

PRINTED NAME

TITLE

DATE

[LICENSEE]

AUTHORIZED SIGNATURE

PRINTED NAME

TITLE
DATE
Dominion Yoting Systems Inc Software License Agreement
version 7/2516 Page 7 of 9
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SCHEDULE A

PRICING AND PAYMENT SCHEDULE

Annual Software License Fee

Quantity Product Description Unit Price | Extended Price

Total Price

Payment Terms

1. Licensee shail pay the amounts indicated within 30 days from receipt of
Licensor's invoice.

2 To the exient this Agreement is extended for an additional year or years
pursuant to Section 2 herein, Licensor reserves the right to increase the
Annual Software License Fee within five percent (5%} of the previous year's
fee. The increase would begin at the start of the contract term
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SCHEDULE B
PRINT COPYRIGHT LICENSE TERMS AND CONDITIONS

1. Definitions.

1.1. “*Derivative Works" shall mean any work that is based upon or derived from
the Licensor's voting systems' ballots, including without limitation, sample
ballots and voting booklets

12 "Voling Systems' Ballots” shall mean any ballot crealed for use with any
voling system owned or licensed by the Licensor

2. Print Copyright License and Use.

2.1. Copyrght License Grant. Licensor grants to the Licensee a non-exclusive,
non-transferable copyright license to print. reproduce, distribute or otherwise
copy the Licensors Voting Systems Ballots or any Derivative Works
{collectively the "Materials®) pursuant to the terms and conditions of this
Schedule A.

2.2. Copyright License Use. Other than as expressly set forth herein, (a)
Licensor grants no olher licenses, expressly or by implication, (b) Licensor's
entering into and performing the Agreement will not be deemed lo license or
assign any intelleclual property nghts of Licensor to Licensee or any third
parly, and (c) the copyright license granted herein cannol be transferred or
sublicensed and the Voting Systems' Ballots or Derivative Works cannot be
reproduced by any third party without the prior wriltten consent of the
Licensar, including without limitation:

(iy any commercial or non-commercial printer
(1] any third party vendor using ballot on demand system

23 Rights and Interesis All nght. title and interest in the Material, including
without limitation, any copyright, shall remain with the Licensor

3. No Copyright Warranties. LICENSOR DISCLAIMS ALL REPRESENTATIONS
AND WARRANTIES, WHETHER WRITTEN, ORAL. EXPRESS. IMPLIED OR
STATUTORY. INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE AND ANY WARRANTY BASED ON A COURSE OF
DEALING, COURSE OF PERFORMANCE OR USAGE OF TRADE.

Domiruon Voling Systems Inc Software License Agreement
Version 7125116 Page S0of 9
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C Attachment #7 — Sample Acceptance Test
Checklists for Equipment

On the following pages, Dominion has provided Sample Acceptance Test Checklists for
ImageCast equipment. These documents will be tailored and customized for specific
Ohio customers. Dominion is happy to discuss further upon request.
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On-Site Acceptance Test Checklist
ICE - ImageCast® 400 Series Dual Screen

MURBLALTILN

DalE;

PLUS MU

W VERSION

PUOS LEAML NUVHEA

3WF

STAGL
DESCRIFTION

AL

BT

COMMINTS

Mlease isf oy cnomakes or sioes ond resodhon,

Unpacking & Inspection Stage

Unpaiking

Lnsure the systerr 1s praperly packed m a large platte rp-tight bag,

Entyre that the following items are present ir the packapging dox:
. Box with lack Ink cartradge

? Twn (2) BGR Compact Flach rasds

3. Twu (2] Setul gy Keys (i3uttons)

Ispection

Enture there you don't see ar hear A1y 00 «rews o parts

Uit Ty all plastic parts asseibled 41 mlact (plastee cover, VED pupes, CF
Catd doors. AVS a1d Port door, thesmal printer door, ponacy flass).

Ensure that thete at+ no abvious serateh nacks, dents or spots.

Che:k that all the desred stic ceshabe s are present. Ensure that there are
no Lndested st ckersflatels

Powrer Up and System Statys Verlkation (with Test CF cands)

Syatem
Pawer o

Imsert two 2] €F cards progeammed weha Test Elecuon Ficgect inte the
reemary card slots of t9e tabubator, Hote: The Tel Eection Progect must be
campatible with the 5Winsta bed on the Lsbulator. H the $V/ version is ngt
knoar, insert any Uwo CF cards and perfonm steps 7-3 to dentfy

Power up the aystem anc verity that the approprate acdss.vrual indatiansy
are ween and heard.

Watus
Ver fxauon

Confirm that only the followirg start up warnng rressage i duplaved:
“ivkael Printer pol reaay.” Acknaw'edpe 11e messade shar start up in
Technician Moda-

Verity the following:
I Battery icor on.acraen Jisplayi 90 Battary charge lival
Plug in ut it and confim dudio ard wisuslintications for AC puweid
tonection.

. Verify that the expecied SW Application Version ‘or i bound acceplance
“ displayad ALtha sottor of the screpn. Record 1he SW Versian inthe
placeholder an thes dacumest
Entuta that the System Heath kanis colosed white,

Ensre the correct locat date and tme are daplayed.

-

w a

G2 10 Dlagnostics > System Status and verdy that all system componenis sra
correctly datectec

Functional Testing (with Test Election CF cards)

{hare "his retrion i o bepector ed baved an b 139 SO0V B sgeCant® L0 Sorier ACceptance MeCioe Appkeaisn fest

Frocechan}

Ohio ITB OT902619

Voting Systems

12 (ralbthe ink cartrdpe iete the inkjet printer,
13 Ex from Technician Mode and staet-ua Election Mode
1 Press the Open Poll button ard pr nt a status repot. Verdy that tha repoit
_deplays the coirect Machine Serial Number and Oate and Time. _
15 Venfy that the 8 of bal ots cact 15 2850,
Perforn a singhe session of Accessible Voting undea’ battety power.
16 Mote: This 5 not 4 candusive batten, capa¢ ty Lest byt onby verificaticn of
Election 1t e bateety's ability 10 hotd cf wfge. Fe-Connedt 10 AC pow pr <0uce upen
Projc ¢omplton
17 Testing Colneat Sevandaly Mo, o appix able. Connegt AT amd Headpbones.
Parfarm Standard Veusg uang the Raliat Te<r Nerk prosaded. if applicable,
18 APy Admin Key to aciess inenta to grmt waiting AVS ballot marked dunng,
Audio Session.
9 Close the palls and pring the res Jlts report. Verfy thet the results en the
repodt match the expected resu 15 3¢ per the Master Results Report Tape
51 Trarsrut results va modem, o apglicable VWhen successtul, go to ront step
IF fig I ARSHIBSKIN Wied, conlinue 1o next step
21 Re 1¢t0 the CF cads
22 Fallow the standard procedure to Jower Jown the L:bulito” then clote the
privagy [ aps and by the display screan into the stetage posion.
Penxar Gawn
23 £5an Unplug AC pewt (ORI and ary pempheral dewces attached to the
24 ’ Retord the machine Sarlal Number 11 the Inventary Database.
P} Flace the comp'eted and signed Checkrstwitk the tabulater.
TECHRICIAN IMPLEMENTATION MANAGER
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lection Tast

SW v

L
Virslon 2.9

Date:

ep
Na.

Slage Descrigiion

Eapacied fevuts [rass] raa |

Commenis ! Drierly

First Lavel - inapection Staga

Unpacking

TE At T Byt n . promecy pach 1 124 70 Dt taig b
Enowd | 1) denescanl pach

F it T3 P A0 o1 e ¢ preand i hy packagng bos
1 Powar Supphy L ened YOV, 63 . 120W)

2 Pows+ porg

3 Twa (28GB Compact Fush cata

4 Tag o St iy Kayd (LCONS)

Inspaction

JEnch the srore e br damage {scraxnes,oents stz ;

ienty Inat B o1 (12 504w andthamanara 4 ialilnd conacty

[\RTIy It 30 STV Eabermed O00™S are KB W00 Fancton
T

ety 1ot 1 1P i secraed I the tall b corenty

(Flabee saarm wur B A kb el
{34p-020- DAl chey o Bre I g Bl on,

System Power Lp
Stalus Verificaticn

npan two {7} FIogmwmed memosy ooy with 5 (1 Sechon Kto
ftre Pyonuary and Sacancat ¢ card Sk e2ppcin y NOTE. T teid
Larecben progear 5 04 e cavde sk be compatble i P
lrevamcn of W runing on the machine

[PermeT mp INE 4 1l 27 vV Wy DRat €1 BDETTRAE 3 ARG il
Pk atobd pee ddh atd hiskhl

Lt on prospted by Dw Dpef sk 55 e (Scom o] Ly &7
30be boep) place rour S¢cuily Ka g aga sl B mets b o0
It Lbulacs late el “Sacas dy Kuy™ ard hokd 4 n podslin Ll
hre Cparmor Screen guea fx ollev g ineskit Ky
[heceping Valvisag Fhction F éar”

(Essxe o b 511 7 Bggert sab the uwt

Sac O s 3" o Fr Srvmb Ao Urin SHHG

I e

Election Projact TesHNG feemcyons mw e bisey cas hotd 4 chige,

[Catect e “Opan Pol® 6 paan o AdE veraior merts Tha
[Operitor Screan »38 gt i P 13218 a4 Twa Presa the
LS burisn 10 gt & 2508 Top S80RMY) Tt reaeTa are e

inagec! o #d wprty ot i a
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L
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Farisa: (Fe SBA00R) pIw B37M FIECedat encve e lod
& O Cl O

42000 Shy Derfhee ol 0. Ce3 MEBCHET L Bhe sbulmor & Ty

Pecor o Mahte S4701 Rumder in e Ireriory DS
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Scanner Model:

Scanner Serial Number:

ICC Workstation Number:

v
PREVENTIVE MAINTENANCE
ImageCast Central

County Nama:

Date:

Sa m p I e D OC u m e ntage(:asl Caniral 5W Version:

Properties and verify the settings are correct . (Brightness=S0 Contrast = 0, Gamma = -20).
Brightness should not be any higher than 65, If any of the following 3 steps upon scanning the
calibration sheet do not match, adjust the brightness up/down e¢ne value at a time and rescan as
needed.

S!eg No. | _S-IBIB Datails | pass | fFal ] Commeants f Dafects
Mechanicol Scanner Inspection, Cleaning and Maintenance

1 Qpen the scanner.

2 Blow out the paper dust fromthe entire inside unit including top frant/back rellars and bottom
front/back rallers; remove any remaining dust with a soft cloth,

3 Open the top front roller {roller lid] and inspect existing 2 roflers.

4 Rem ove the first set of top rollers=> Inspect raliers {for rough edges) and replace as needed; blow
out any additional dust. Repeat the same processwith the 2nd set of top rolfers.

H Remove the bettom rollers and inspect (for rough edges) and replace as needed -kiow cut any dust
from the area.

[ Press and hotd the stop key {orange butten) anthe control panel and blow dust aut of the platen
rellers. (3 sets)

7 rsrlighilv dampen a clean cloth with water and wige the CIS to clean the ballot ink fromit

8 Clean the gutside with a soft c'oth and blow out the exterior top rollers ta ensuri all paper dust has
been removed.

Power Up and System Status Verification

9 Power up the scanner Checl status display on the scanner states “Ready”.

10 Power up and log intethe image Cast Central {ICC) Workstation.

11 Check the date and time on the Workstations

12 On the ICC Workstat on, verify the 5oftware Revision is 4.14.4 In Windows Explaser, right click
*CADVS\bin\ImageCast Central,exe”, select Properties, Detals,

Calibration Testing

13 Turn onthe ICC Scanner,

14 Insert the Calibration Scanner Index Card face-up.

15 Go to My PC and find the Kofax falder which has a VRS (Visual Read) Test Application. Laumch the
application.

16 Inthe VRS test application, select Source=> Scanner {in the menu at the top), Cannen DRXLOC with
AIPE is se ected and click the “OK” button.

17 Werify that the scanner settings has been set for Legal si2e paper by going to Source = Properties,
Selzct the Legal size

18 Press the scan toolbar butten (3rd button in the toolbar). Verify the calibration sheet scanmed anto
the the All In Gne monitor.

19 Verify in ICC application that base |CC setting for Kofax interface has been set up, Go to Advance

V1.004/10/2017
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Reference Document: Democracy Suite Use Procedures v. 4.14:240

DOMINION
VOTING v

Step No. Stage Detalls pass | Fall | Comments / Dufects
20 Oin the top of the scanned calibartion sheet [see phototo right], verify the first 4 light gray boxes di
not appear between lines 5 and 10 (on the left). Boxes 5through 10 should appear with different P
levels of darkness. If they are still visible, adjust the brightness and rescan until they do not appear | 1
21 [Werify around fine 20the outlined 3 x3 square bodes do not appear on the scanned : dibration. L
Adjust brightness as needed to ensure step 21 and step 22 are accurate. L__ i
22 Werify around line 35 (on the left] and on the right (60.0] the first boxis black and the second box -
[13.0) is white. If line 60 is not black adjust contrast and if line 13 §snot white adjust brightness until r—--__._
they meet expectations, Rescan each time o
Functional Testing {with Western States Test Deck)
23 Ohn the ICC workstation, apen Windows Explorer, navigate to the "C:\DVS” folder and rename it as
"CADV5.1”
Create a new "C:\DVS” {older, navigate to the "C:\DVS.1" folder and find the "bin” and “zenfig”
24 olders. Copy/paste them into the new “C:\DV$" folder. Attachthe flash drive with the Western
States Test and Deme 1CC config files,
Using Windows Explorer, navigate to the Western States Test and Demo ICC config fites on the flash
s drive. Copy/paste all the files into the "C:\DVYS\config folder
Start up the ImageCast Central Application. Using the iButton enter the passcode for the Supervisar
26 mode.
Inthe scanner, place the 60 card |CC TestDeck, Make sure ballots have 4 orientations on the top of
a7 the test deck (Face first top, face first, bottom, back first top, back first, botvom)
28 [Verify the secondary path is blank or empty since the files are as local for PM test deck.
29 Click on Scan Options, and uncheck all stop settings asyou do not wantthe ICC tostop
3p Click on the Supervisor [con Lo switch Lo Administrator Mode. Enter the Admin password.
21 Click on "Praperties” and select "Maximum® und er paper size
Go to Advance and verify using the correct locat ICC configuration. This will be defined by Lustomer
32 Verify settings in the scanner are carrect — contrast = 0 gamma « - 20, brightness between 50 & 0
adjusted from calibration test, Click OK when completed.
13 In the ICC application, click the Scanning button on the tap, then the "Stan” button on the bottom
Jeft of the screen oo start scanning the test ballots. When completed, elick Accept.
Use the iButton 10 entes Administrative mode. Enter password. Click on Configuration and click
34 |"Close Tabulator,” Click OK when completed
15 £lick "Show Results” button and click OK then the results appear
Validate the pattern is 1,2,3,4, 5 and multiples of each in the contests Save the Report Results as
£l “PM YYYY Results.txt” on the desktop of the ICC.
Print 'Zero’ Report with dient present and save it to the desktop in the format:
e countyname_PM_MMDDYYYY
38 |Go to the DVSfolder and right click "delete” it
39 ftename DVS 1 back to DV (removing the 1)
40 Power down the equipment & store the system away as required.
41 Sign and date the checklist and attach the zeroreport if a printer is available to print it
Additiond Notes or Comments:
Technician Signature andinitials: I Customer Signature: _ . =
V1.004/10/2017 = —— — 5 Fage ?
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' Acceptance Test Checks
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